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Abstract
This study explores the experiences of racial discrimination, scapegoating, stigmatisation
and sense of belonging during the COVID-19 pandemic in New Zealand as of the year
2020 to 2021. To do this, racial discrimination, scapegoating and stigmatistion were
examined. The main component of research was semi-structured interviews using
convenience sampling and the supporting component was a content analysis of news
media articles relevant to the research topic using systematic sampling. From these
processes, it was found that for most interviewees, their sense of belonging in New
Zealand was affected by experiences of racist behaviours prior to the pandemic. It was
established that the effects of COVID-19 -- racial discrimination, scapegoating and
stigmatisation only ampliped the intervieweesO lack of belongingness in New Zealand, with
media playing a key role in the intervieweesO perception of said effects. Respectively, these
Pndings put the interviewees' stories and experiences at the forefront, illustrating the lived
racism of a personOs life in New Zealand during the pandemic, and demonstrates how suct

impact came to be.
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&KDSWU 2 YHYYIHZ

SHVHDUFKHU -RXUQH\

+DYLQJ FRPSOHWHG BUWD PO-MFRWRURHRORJI\ DQG &RPPXQLF
LQ , ZDQWHG WR FRQWLQXH P\ VWXGLHV E\ FRQGXFWLQJ
&RPPXQLFDWLRQV ZRXOG HTXLS PH ZLIWK HAKWH DGI® HDFE @ WDWN-
PHWKRGV Rl GLVSHUVLQJ LQIRUPDWLRQ LQ DQ\ ILHOG , FKRV
VRFLHWLHV KDV DOZD\V EHHQ SUHVHQW , EHFDPH HYHQ PRU
$QWKURSRORJ\ FRXUVHV DOWKRXJK WKH\ ZHUH FKDOOHQJLQ.
LQWHUHVWRQBRADAM\ LQIRUPDWLRQ WKH ZD\ LW LV LQWHQGH(

PXVW ILUVW NQRZ WKH DXGLHQFH

$W WKH WLPH , PRYHG WR 1HZ =HDODQG LQ , XDG QR NQF
KLVWRBFLDO DQG SROLWLFDO LVVXHV ,Q DV DQ XQGHUJ
OHDUQ DERXW IHKLFHDRWD\QEBIWDNLQJ VHYHBDMVOHVURWKRORJI\ FR
&29," SDQGHPLF HPHUJHG LQ 1HZ =HDODQG DQG WKH ZRUOC
RI LWV RULJLQV LW ZDV DSSDUHQW WR PH WKDW WKHUH ZDV
QRWLFHDEOH WR PHDMD SHYFRQWISOQFEDWRG HQWHUHG D V
ORFNGRZQ HYHQ WKRXJK PRVW HYHU\RQH KRSHG WKH ILUVW
FRPH DFURVV VRPH VRFLDO PHGLD SRVWYV VKRZLQJ UXGH FRF
WKH VHFRQG RXWEUHDN HPHUJHXKLYRWSD BIDNWGIEPN D Q HHWAHYV W

FXULRVLW\ LQ GLVFULPLQDWLRQ GXULQJ WKH SDQGHPLF



Although I have had experiences of discrimination as an Asian person, and my interest
in discrimination during the pandemic was further sparked by the comments aimed at
Pasifika, this research was not focused on any specific ethnicity or race. What | have
observed led me to come to an understanding that there was some racist discourse that
was present in society and the media since the emergence of COVID-19 in New
Zealand. After discussions with friends and lecturers in the Public Relations department
at the Auckland University of Technology, | concluded that this was a relevant and

meaningful topic to research.

8QGHUVWDQGLQJ 5DFLDO 'LVFULPLQDWLRQ LQ 1HZ =HDODGQC
Before diving into racial discrimination and what it is, the core of this research is based
on the ideology of racism. Merriam-Webster defines racism as “a belief that race is a
fundamental determinant of human traits and capacities and that racial differences
produce an inherent superiority of a particular race” (2021). It is a heavily loaded
negative concept, both morally and politically (Miles & Brown, 2003). “To claim that
someone has expressed a racist opinion is to denounce them as immoral and unworthy”
(Miles & Brown, 2003, p.3). So, if the term ‘racism’ is used, it is often used as a political

weapon.

Fields (2001) defines racism as an act of assigning a person to an inferior group and a

combination of two concepts: identity and agency. The mixture of one’s sense of self



DQG RQMELOLW\ WR PDNH GHFLVLRQV FRQVFLRXVO\ DQG LQGH
VXSHULRU JURXS WKXV WKH YLEWLP RI UDFLVP FDQQRW EH \
QHJRWLDWH LW -RQHV VWDWHV WKDW UDFLMPDEZVRID V\VV
SHUVRQDOLW\ WUDLW ,W LV D VWUXFWXUH RI SROLFLHV DQG

UDFH

+DPHU HW DO SURSRVHG WKDW HWKQLFLW\ DQG HWKQL
SURFHVV LQ ZKLFK SHRSOH GUDZ ERXQGDULHY DURXQG WKHF
UHSURGXFLQJ FXOWXUH DFN@REZRIWVIGQAILQWKBQBHYMQAQNXDJIH DV
WKH JURXS™ S DQG WKHUHIRUH LV VXEMHFW WR FKDQJH I
VXJIJHVWHG WKDW HWKQLFLWLHYVY DUH QRW IL[HG WKH\ DUH |
DV HWKQLFLW\ LV WUDQVPLVVLEOH EHFDXVH SHRSOH OHDUQ
&RRSHU HW DO SURSRVHIEIGWHDWDWIGH PREBHUDFH G
IURP WKH (XURSHDQV QDPLQJ DQG FDWHJRULVLQJ SRSXODWL
HPSLUHV .LWH DQG :KLWOH\ VUHI I HUEQPROWRRQ@ IRQWKH
SUHVHQW XQGHUVWDQGLQJ RI UDFH 3D V\VWHP IRU FODVVLI\
LQ WKH EHOLHI WKDW WKH\ HPERG\ LQKHULWHG DQG IL[HG EL

WKHP DV PHPEHUV RI D UDFLDO JURXS™ S



1.3 Purpose and Scope of This Research

The purpose of this research is to identify and unpack the perspectives of lived racial
discrimination, stigma and scapegoating to answer the research question: How do
experiences of self-perceived racial discrimination, stigmatisation, and scapegoating

during COVID-19 impact an individual's sense of belonging in New Zealand?

To answer the research question, the methodology | selected was in-depth
semi-structured interviews. This was the primary method of data collection. To add
depth to the research, news media articles relevant to the research topic were analysed,
which is further explained in the Methodology chapter. Both methods of data collection
were analysed using content analysis. Therefore, the focus of the study was to explore
how experiences of racial discrimination, stigmatisation, and scapegoating during

COVID-19 impacted an individual's sense of belonging in New Zealand.

To understand the scope of the study, there are some limitations and boundaries that
need to be considered. These limitations refer to external factors that were unavoidable,
while boundaries were conscious factors selected by the researcher to create clear
definitions for coherent understandings throughout the thesis. These limitations were
identified post-research and can be found in Chapter 6. There were also limitations
identified prior to the research. For example, the total number of participants is six,
ideally eight to ten interviews would have been better as interviewing more participants

would have increased the reliability of the findings. The timing of this study should also



be considered as it is exploring racial discrimination, scapegoating and stigma as the
pandemic is still ongoing. Despite New Zealand managing to contain and eliminate the
virus, researching the experiences of racial discrimination, scapegoating and
stigmatisation would have been more definitive if studied post-pandemic. Rather than
researching the past, this research is appealing since it is navigated as the pandemic is

still happening.

In this research, racial discrimination, scapegoating, and stigmatisation are recognised
as the three core concepts to respond to the research question. Other concepts
discussed or mentioned in the interviews are used to support one of the three core
concepts in this research. Some terms mentioned included stereotyping and othering

which are further explored in the Discussion chapter.

This study is important as it contributes to the scholarly material around COVID-19 and
racial discrimination. This research can be used by other researchers to understand the
relationship and first-hand experiences between COVID-19, racial discrimination, and a

sense of belonging during the time of this research.

6WUXFWXUH RI 7KHVLV
This thesis consists of six chapters that highlights the researcher’s journey. The

chapters will be presenting in the following order: Overview, literature review focusing



on racial discrimination, scapegoating, stigmatisation stereotyping and sense of
belonging. This is followed by the methodology, findings, the discussion and lastly, the

conclusion.

This current chapter is the overview of the thesis. It introduced the research question
and the overarching ideas which comprise the basis of the research. The main concept
of racism is defined and explained within a New Zealand context. This information
provided a foundation before beginning to outline the in-depth details throughout the
thesis. Chapter 2 is the literature review which will define and explore racial
discrimination, stereotyping, scapegoating, stigma, and sense of belonging during
COVID-19. The literature review aims to provide an understanding of each concept and
what it means and to unpack the implications they have on an individual’s sense of
belonging. The methodology includes the framework about how and why the data was
collected. It details the semi-structured interview method and convenience sampling of
the news media articles. It discusses the processes of both forms of data collection,
presenting the pros and cons of sampling methods and how concerns were overcome.
This demonstrates the credibility and reliability of the chosen methodology. The
findings present the findings collected from the interviews and an analysis of the news
media articles. These findings will be presented using tables and charts. This allows the
findings to become clear to the reader and will be easier to navigate in the following
chapter. Next is the discussion. The aim of this chapter is to interpret the findings from

the previous chapter by explaining the meaning behind the findings. These meanings



are supported by scholarly sources throughout the chapter. The key findings of this
chapter are then discussed in relation to how it might impact sense of belonging in New
Zealand, and ultimately, responds to the research question. Lastly, the conclusion
chapter will draw conclusions from each chapter in this thesis, it will answer the
research question clearly, provide the strengths and limitations and include future

recommendations for this study.



Chapter 2: Literature Review

2.1 Introduction

Based on a review of academic research, it was found that works focusing on
COVID-19 and racial discrimination have begun to emerge as the pandemic spread
around the world. However, there is little research set in New Zealand. This chapter
provides a brief overview of academic literature of five main concepts: sense of
belonging, racial discrimination, scapegoating, stigma, and stereotyping. These
concepts are applied to the context of COVID-19 within New Zealand, it examines how
these concepts are perceived by victims of said concepts and how they are presented
by New Zealand news media. By reviewing these areas, the researcher can respond to

the research question as extensively and accurately as possible.

2.2 Sense of Belonging

To belong is to have a sense of involvement in a social system and to feel indispensable
and integral to that system (Hagerty et al., 1992). Maslow (1954) identified belonging as
a basic human need. There are two defining attributes to a person’s sense of belonging,
to experience feeling valued and needed, and the experience of fitting in (Hagerty et al.,
1996). The consequences of belonging are psychological, social, spiritual, and physical.
It involves meaningful attribution and establishes emotion and behavioural responses

(Hagerty et al., 1996). This suggests that ‘to belong’ is impactful on multiple levels



simultaneously, and the genuine feeling of belonging initiates behaviours that contribute
to a community or society that a person is a part of. In turn, this process gives the
individual automatic access to the community simply by contributing to society (Shotter,
1993). The process of belonging also creates a means of exclusion (Chakraborti &
Garland, 2012). To know what it feels like to belong is also to know what it feels like to
be excluded, thus only through exclusion can an individual know what it means to
belong. Racial discrimination, scapegoating, stigmatisation, and stereotyping all play a
role in governing how much an individual feels like they belong, these concepts are

further examined in this chapter.

2.3 Racial Discrimination in New Zealand

Discrimination is a multi-faceted phenomenon. It is based on social exclusion where
certain individuals or groups are excluded from participating in social, political, or
economic life (Andeva, 2017). This study is focused on how individuals are
discriminated against based on their assumed race. There are several ways that racial
discrimination is implemented socially. As this research is based on personal
encounters of racial discrimination, the social aspect is the focal point. One is the
behavioural approach: “the failure to give equal consideration, based on the fact of race
alone” (Schmid, 1996, p.31). Second is the motivational approach: “the infliction of
unequal consideration, motivated by the desire to dominate, based on race alone”

(Schmid, 1996, p.32). Lastly, there is the cognitive approach which stems from racial



beliefs and projects “unequal consideration, out of a belief in the inferiority of another
race” (Schmid, 1996, p.35). The emergence and development of race was a socially
constructed method to characterise unfamiliar people, usually based on skin colour, hair
and facial features (Kite & Whitley, 2016), so racial discrimination might be implemented

via physical appearance.

Contemporary acts of discrimination occur within social and political realms, which often
stem from historical events. Some significant events that depict this include the signing
of The Treaty of Waitangi, which led to a power imbalance between The British and
Maori. Other notable acts of discrimination throughout New Zealand’s history include
the Dawn Raids in the 1970s targeting the Pasifika community, and Winston Peters, the
current leader of New Zealand First party, and his campaign against immigrants,
specifically Asian settlers (Munshi, 1998). Social forms of racial discrimination may
present itself through micro-aggressions.

Sue et al. (2007), defined micro-aggressions as “brief and commonplace daily verbal,
behavioural, and environmental indignities, whether intentional or unintentional, that
communicate hostile, derogatory, or negative racial slights and insults to the target
person or group” (p.273). These existing forms of racial discrimination have had an

after-effect during the pandemic.

10



2.4 Racial Discrimination during COVID-19

During the pandemic, some political leaders have misrepresented the crisis to reinforce
racial discrimination. For example, the former President of the United States, Donald
Trump, has referred to the virus as the ‘Chinese virus’, which linked “the health threat to
foreign policy and trade negotiations” (Devakumar et al., 2020, p.1194), and prejudiced
judgements made against immigrants (Devakumar et al., 2020). Additionally, in early
2021, there was a rise in attacks on Asian Americans (Cabral, 2021) which may lead
others and the Asian community to become introspective. Abrams (2021) highlighted
the impact of anti-Asian racism on mental health in the American Psychological
Association. It revealed the increase of stress levels amongst Asian communities since

the emergence of the pandemic.

Woo and Jun (2021) found that racial discrimination related to COVID-19 were
associated with depressive symptoms. “Racial discrimination was found to be a chronic
social stressor that negatively impacts racial minorities’ mental health status” (Gee et
al., 2007). Additionally, covert forms of racial discrimination such as being treated with
less courtesy than others, is a more prevalent form of discrimination, and there are also
overt or explicit forms, such as name calling or threatening someone (Chae et al.,
2011), which could be a factor in high stress levels. Research by Hanasono et al., found
that if individuals experience racial discrimination, the social support received from
communication with others often helps racial minorities become more resilient to future

encounters of discrimination (Hanasono et al., 2014). Some examples of experienced

11



UDFLDO GLVFULPLOQDWIRQ GEAYVHXNGRWHBHIUFK LOFOXGHG EHL
SK\WLFDOO\ DWWDFNHG GXULQJ &29,V UERRDXWKOQRIFIWKHDIH
UHIXVHG VHUYLFH GXH7WRVUD[ESH HWIKQFLFLW\D IRUP RI SHUVRC

UDFLVP DV D IRUP RI LQWHUSHUVRQDO UDFLVP

3HUVRQDOO\ PHGLDWHG UNFEVAMXGRGH QGQIGY GGXPOYPLQDWLF
DVVXPSWLRQV DERXW DQ LQGLYLGXDO EDVHG RQ WKHLU HWK
WKHP ZKHWKHU XQLQWHQWLRQDOO\ RU LQWHQWLRQDOO\ 'HY
RQ HWKQLFLW\ LV RIWHQ LQIOXHQFHG E\ H{IWHUQDO IDFWRUV
PDQLIHVWY LWVHOI LQWR GDLO\ EHKDYLRXUV VXFK DV SHUV]
EHKDYLRXUV PLJKW LQFOXGH DYRLGLQJ FHUWDLQ SHRSOH N
VWRUH GHFLGLQJ ZKLFK HPSW\ VHDW WR WDNH GHSHQGLQJ |
LW GHYDOXLQJ VRPHRQH EDVHGS$RE® WKRSLIH M B 6 HFBIQRD V R HRYQR
DURXQG WKHLU DWWLWXGHV EHOLHIV DQG LGHRORJLHV DUF
RU GLVFULPLQDWLRIQ FPOOWEW P RGH @WLI\ GXH WR WKHLU FRY|
%RQLOOD 6LOYD FDOOV D QHZ D/X& VWP RBEA WH YRIDRD R MYHE

WKURXJK IRUPV RI VFDSHIJRDWLQJ DQG VWLIJPDWLVDWLRQ

2.5 Scapegoating during COVID-19
6FDSHJRDWLQJ LV YLHZHG DV D SURFHVYV RI GLVSODFHG DJJLU

JURXSV EODPLQJ WKHP IRURNRRLHWRB SPREOHPNH DQG VSUFE



of Covid-19 within New Zealand, like in other parts of the world, has brought out racist
and xenophobic behaviours within some people. Scapegoating following a disease or
virus outbreak is not new. It has been found that if people are threatened by uncertainty
or disruption in their lives, there is a higher chance they will assign blame to whoever
they see as the cause of the uncertainty and disruption (Yang et al., 2021, p.7).
Particularly while undergoing experiences of iliness, something like COVID-19 affecting
one’s own health or that of loved ones can be a huge factor in perceived personal
control, such as the lack of control of a loved one’s health or the uncertainty the virus
has introduced to people’s lives. In this midst of medical uncertainty (not understanding
the virus, contracting the virus), it is not unusual for people to blame certain groups for
illnesses or disease (Yang et al., 2021). Yang et al. (2021), proposed there are two main
reasons to explain why this might occur. Firstly, the nature of taking control during a time
of uncertainty, such as COVID-19, makes the uncertainty appear more stable. Secondly,
the targeted person or group appears to be the most viable to blame. Finger pointing

during a time of crisis can be seen in the past.

Throughout history, there have been many instances of scapegoating like the Covid-19
crisis. In 14th century Europe, during the Black Death from 1348-1351, Jewish people
were blamed and slaughtered by Christian mobs who accused them of spreading the
bubonic plague by poisoning the wells and streams. Their existing difference in religion
made it easy to blame the Jews. This could be because of “the newness and

‘mysteriousness’ of a disease, as it serves as the key that unlocks the extremes of

13



insecurity and fear to ignite scapegoating and mass violence against minorities” (Cohn,
2012, p.3). If individuals are confronted with frightening or intolerable situations, the
response is to either escape or control it, by either destroying it or the cause. To deny it
or to displace the problem also means that the impact of the virus does not seem as
frightening (Gilmore & Somerville, 1994). This response may lead to directed blame that

may explain these responses.

To scapegoat is to have a primitive belief that is triggered by a panic driven reaction to
make sense of an uncertain situation (Gemmill, 1989). Atlanti-Duault et al. (2014),
developed the concept ‘figures of blame’ which argued that the accusation against a
group is often recurring and is expressed through contemporary media. Journalists
often construct a reality by defining events and use those elements to legitimise their
understanding (Brookes et al., 2004). This could also be the case for a pandemic. In
doing so, images and identities are created and are usually attached to certain symbols,
already established news media norms or common sense about people or communities

(Fursich, 2010).

During the pandemic, the media was a key player in directing blame and creating
scapegoats. Thomas et al. (2020), suggested that “blame is usually apportioned to
geographically distant groups with the mechanisms for assigning blame often including
othering, and is commonly used as a tool by the media as a form of reassurance in the

face of crisis” (p.11). Othering is a way to differentiate between in-groups and

14



out-groups as a method of affirming one’s identity and protecting their own self
(Jackson, 2014). The public then often views the pandemic through characters, such as
heroes, villains, and victims as they are introduced in the media (Mayor et al., 2013). By
doing this, the media is powerful in promoting, confirming, and reinforcing constructed
identities (Iwashita, 2006). Wright (2002) argued that in many cases, attitudes towards a
certain group is dependent on the way the media has constructed concepts about said
groups. Groups or communities who are considered ‘Others’ in society are more likely
to be misrepresented by the media as they are different from the dominant group, which
might be measured in skin colour, culture, language, religion and so on (Ahmed &

Matthes, 2016).

One major power behind media constructing realities is their source of information.
Information sources are present behind all disseminated news and it “determines what
information the journalist obtains from whom is critical in affecting what news a media
organization disseminates” (Hermida et al., 2014, p.300). According to Gabore (2020),
the media space is dominated by racist ideologies and filled with unconscious racism
which might lead journalists to broadcast content that specifically targets a group or
community. Media sourcing allows an individual to present stories on their account by
providing evidence to support their argument, and exclude any information that may be
counteractive to their argument (Carlson, 2009). For example, priming in the media is a

way to make some information more salient than other information (Scheufele, 2000).
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2.6 Stigma during COVID-19

According to Goffman (1963), stigma is a mark or sign about an individual that exposes
something unusual or bad about the person. It is a multi-layered process that is
manifested from different areas, such as labeling, separation, stereotyping, emotional
reaction, and power differentiation (Abbey et al., 2011). Epidemic outbreaks have often
been accompanied by stigma (Villa et al., 2020). For example, in India, there is a
negative perception toward those who have contracted the virus. They are perceived as
ignorant and negligent and are held responsible for having contracted the virus (Bhanot,

2021).

There are several negative consequences of stigma that inhibit recovery from stigma
already attached to an individual or group (Ramaci et al., 2020). This includes
embarrassment and shame. This usually occurs if society is confronted with difficult
situations that cannot be solved, causing individuals to either consciously or
unconsciously find someone to blame (Jakovljevic et al., 2020). Jakovljevic et al. (2020),
believed stigma is an inaccurate way to explain the impact of COVID-19 on long term
social, economic, and political problems, and is often apparent if resources are scarce,

such as face masks and ventilators (Jakovljevic et al., 2020).

The use of language in the media can sometimes contribute to fueling stigma (Villa et

al., 2020). For example, Villa et al. (2020), identified the use of the term ‘Chinese virus’

16



and ‘Chinese syndrome’ in numerous ltalian newspapers, as well as ‘Alert Jaune’
(“Yellow Alert’) in Le Courrier Picard, a French newspaper. This paralleled the behaviour
that many Asians were receiving in late January 2020, which was the beginning of the
pandemic and largely limited to China. Thus, many verbal and physical attacks were
against Chinese people or those of Asian descent (Giuffrida & Willsher, 2020). The
former President of the United States, Donald Trump also referred to the virus as the
‘Chinese virus’. Placing blame on China has contributed to the idea that China and
Chinese people are unsanitary (Chang et al., 2020), amongst other attributions, such as
the theory that the coronavirus was created in a laboratory in Wuhan (Maxmen &
Mallapaty, 2021) or attempts to cover up the existence of COVID-19 since it was first
reported (Walsh, 2020). China or Chinese people might have been generalised, and
therefore perceived as dishonest or deceiving due to this. The use of media has
amplified the problem of stigma by spreading inaccurate information which is harmful
towards those at the epicenter of the outbreak (He et al., 2020). This is depicted by
Medford et al.’s (2020), study on stigma by examining keywords from Twitter hashtags
associated with COVID-19. It was found that key words like “corona” and “Wuhan
corona” were linked to emotions of fear and anger “ranging from fear of infection, death,
and inability to travel as well as emotional distress and fear regarding the effect on the

economy and politics” (Melford et al., 2020, p.4).

The social stigma of targeted groups developed during COVID-19 was attributed to

“unscientific belief and improper understanding of common masses” (Bagcchi, 2020,

17



p.782) as well as leaders, such as Donald Trump using the phrase “Chinese virus” as
previously mentioned in Chapter 2.3. The stigma created by these factors lead to stress

induced consequences.

Stress is associated with a constant threat of being stigmatised by others (Link &
Phelan, 2006). The fear of being stigmatised can sometimes impact other aspects of life
(Link & Phelan, 2006), such as the workplace environment and coherency between
colleagues. Such implications may come at the cost of hypertension and other health
problems, particularly for those with disease-associated stigma (Link & Phelan, 2006),
such as COVID-19. For Asian communities, everyday activities have been especially
affected as they have been the scapegoat for the virus as “elites succeeded in
racializing the coronavirus pandemic in its early stages as uniquely Asian” (Reny &
Barreto, 2020, p.4). Those who feel stigmatised might decide to distance themselves,
so they are not labelled. This might be avoiding public spaces or not wearing a mask. It

suggests that stigma can discourage care seeking (Reny & Barreto, 2020).

2.7 Stereotyping in New Zealand

Stereotypes are everywhere. They are often used as jokes amongst friends or can be
wildly offensive if made in the wrong context. Stereotypes are “pictures in our head” that
help us make sense of the world. Ashmore and Del Boca (2015) concluded that

stereotypes are mostly negative on the basis that they oversimplify a person and

18



therefore, are incorrect to some extent. Ashmore and Del Boca (2015) believed that
stereotypes are rigid and an impaired perception of human cognition. This often comes
in the form of assumptions, stereotypes, generalisations, and so on. Stereotypes are
often activated if information about someone matches the content of a stereotype
(Gilmour, 2015). The person forming impressions about someone might use physical
features to identify targets. This includes age, gender, or race. Stereotypes are triggered
within individuals because knowledge is accessed about social groups (Gilmour, 2015).
This is an automatic process, highlighting both positive and negative associations of the
targeted person. This usually occurs if one encounters an out-group member (someone
who does not belong in an individual’s own group). This automatic process can lead

out-group members to feel threatened and judged, which then impacts their confidence.

If people feel threatened or judged by others and their surroundings, it can lead to
decreased individual performance, decreased self-esteem and even lower a person’s
desire to take on leadership roles (Ashmore & Del Boca, 2015). Individuals who feel
threatened by stereotypes about themselves tend to fulfill the same stereotype that
generalises them, whether subconsciously or not. This is depicted through the theory of

‘stereotype threat’.

Stereotype threat is the theory that “every individual has at least one social identity that

is targeted by a negative stereotype in some given situation” (Spencer et al., 2016). The

research around this theory was initially focused on African American intelligence in
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education. Research conducted by Aronson et al. (2002), found that most aspects of
academic achievement showed that African American inferiority to their Caucasian
counterparts is not entirely attributed to socioeconomic status. Their research showed
that stereotype threat undermined academic achievement in two ways. One is by
inducing anxiety, a short-term effect. If a stereotype threat was minimised, they found
that tests were non-diagnostic in terms of ability, the gap between African Americans
and Caucasians were almost completely removed. The second way academic
achievement is undermined is through disidentification. This is defined as a
disengagement from aiming for high achievements so that students can cope with
stereotype threat and the result is underperformance (Aronson et al, 2002). To succeed
in any given domain, such as a classroom or workplace, means sustained self-esteem
which can be affected at a young age. Devaluing is an early stage of disidentification.
This might be “maths is for nerds” if a student receives a good grade (Aronson et al.,
2002). Ongoing processes of devaluing often lead to students completely disengaging
from academics because they might feel that they are not intelligent enough. Factors
that impact this psychological disengagement in academics can hinder a person’s future
success. While research was focused on the performance of African Americans in an
academic setting, it shows how when subjected to a stereotype, especially if it suggests

inferiority, it affects their identity. This impact is called social ascription.

Social ascription or a socially assigned image of an individual influences the way

individuals perceive themselves. An example of social ascription during COVID-19 is
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the way Asian New Zealanders were perceived. “Media organizations with hegemonic
dominance usually create negative images and stereotypes of groups they identified as
‘Others”™ (Saeed, 2007, p.449). This was reflected in online articles, such as Stuff’s’
piece on the virus as the new convenient symbol of racism against Asian New
Zealanders (Te, 2020). In the article, Janne Song, a Wellington based Korean woman
recounts her experiences, such as attempting to dress inconspicuously so she would
not stand out. She avoided wearing a mask to avoid assumptions about her identity and
her belonging in New Zealand. During New Zealand’s first lockdown where leaving the
house was only for essentials, Song only went on one walk to avoid racist behaviours.
Other encounters of COVID-19 brought out racist behaviours including someone yelling
“Wuhan” at Liang Cui, a woman who moved to Wellington for her PhD. The virus
resulted in the same racism for Asian New Zealanders who were born and raised in
New Zealand. In the same article, University of Auckland lecturer Dr David Tokiharu
Mayeda discussed the idea that Asian people would always be seen as “forever a
foreigner” despite New Zealand’s ongoing immigration. That identity has been ascribed
and thus, many Asians never truly feel at home in New Zealand, and anything

connected to Covid-19 re-intensifies that connection to being a foreigner.

Historically, Chinese New Zealanders have suffered at the hands of mainstream media
in ways that conformed to New Zealand'’s prejudices and stereotypes. While the number

of Chinese migrants decreased in the 1880s, the anti-Chinese sentiment became more

' Stuff is a New Zealand based news media website first launched in 2000. It has a monthly audience of
more than 2 million.
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prominent with the forming of the Anti-Chinese Association and Anti-Asiastic League
forming in 1908 (Ma & Cartier, 2003). In addition to active anti-Chinese organisations,
many newspapers at the time focused on Chinese committing crimes, centering on
Chinese shops that opened past the closing time of white New Zealanders, as well as
smoking opium and gambling. Such coverage of Chinese led to the concepts yellow
peril and model minority. The expression that the yellow peril carried on and extended
much further than unwelcomed company. It portrayed the Chinese as the erotic, exotic
and strange Orient in a comprehensible and intelligible manner and turned them into a
logical and purposeful community. This developed the idea that Asians were a group to
keep their heads down and work hard, it eventually led to Chinese adopting the image
of a model minority: “successful minorities who have quietly moved to the pinnacle of
success in various contexts through hard work and determination” (Wong & Halgin,

2006, p.38).

Since most voices in the public sphere of news journalism are mainly White, Western
press has been frequently criticised for representing other ethnic groups in ways that
conform to existing stereotypes and prejudices (Harris, 2009), this is why the media
plays a significant role in determining and instilling stereotypes within society. Mass
media is heavily populated with stereotypes. Research conducted by Seiter (1986) on
stereotypes and the media found that “individuals would hold these ‘habits of thought’
only lightly and would be ready to change them when new experiences or contradictory

evidence was encountered” (p.16). Stereotypes are not merely a way to make sense of
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our reality but are a way to justify social differences. For example, stereotypes about the
black community often compare the education disparities between blacks and whites

(Taylor et al., 2019). Individuals often maintain stereotypes rather than change them.

6 XPPDU\
This chapter reviewed the concepts scapegoating, stigma and stereotypes and how
they might contribute to racial discrimination and its possible effect on an individual’s or
group’s sense of belonging during COVID-19. Existing racial discrimination in New
Zealand has played a role in racial discrimination during COVID-19. Concurrently, this
highlights acts of scapegoating that were particularly focused on Asian communities in
the West. This then showed how the stigma of scapegoating has developed. Lastly, in
the process of exploring stigma and scapegoating, stereotyping was another key
concept that emerged. Following this chapter is the Methodology. The methodology
begins the data collection and data analysis journey. It details sampling methods and

population. It concludes by highlighting any research bias and the reliability of the data.
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Chapter 3: Methodology

3.1 Introduction

:KLOH FRQGXFWLQJ UHVHDUFK LW LV LPSRUWDQW WR JLYH S
HQVXUH WKDW WKH ILQGLQJY DUH UHOLDEOH .XPDU W
UHVHDUFKHU WR FUHDWH D PHWKRGRORJLFDOO\ FRQYLQFLQJ

IRU WKH UHVHDUFK 'HQ]JLQ J/LQFROQ

7KLV FKDSWHU ZLOO H[SODLQ WKH SURFHVVHVY WDNHQ WR PD
JLUVWEH PHWKRGRORJLFDO IUDPHZRUN ERQOHMLBEQAVHULEHG
VDPSOLQJ DQG V\VWHPDWLF VDPSOLQJ ZLOO EH FODULILHG D
WKH DGYDQWDJHY DQG OLPLWDWLRQW¥VKR U B\BYWHK VRHHPW KVRAGLW/X IR W
LOQWHUYLHZ SURFHVVY DQG VHOHFWLRQ RI QHZV PHGLD DUWLF
FRQWHQW DQDO\VLV LV GHVFULEHG E\ KLIJIKOLJKWLQJ WKH DC
UHVHDUFK ELDVY DQG WKH UHOLDELOLW\ RI GDWD DUH GLVEFX\

WKH PHWKRGRORJ\

3.2 Methodological Framework

7KLY UHVHDUFK LV EDVHG RQ DQ LQWHUSUHWDWLYH SDUDGL.

TXDOLWDWLYH UHVHDUFK DV WKH UHVHDUFK LV IRKKVHG RQ



main goal of interpretive paradigm researchers is to explore how individuals make
sense of their experiences (Pietkiewicz & Smith, 2014). The interpretive paradigm is a
dynamic process, with the researcher in control of how deeply they can access the
participant’s experiences. Through interpretation, the researcher can make sense of the
world through the participants' lens (Pietkiewicz & Smith, 2014). According to Smith
(2015), the interpretive paradigm is often described as a two-fold process. Firstly,
participants make meaning of their world and secondly, the research attempts to decode
that meaning. This allows the researcher to not only understand experiences from the
participants perspective, but to also ask critical questions such as “what is really being
said here?”, “what is trying to be achieved?” or “Do |, as a researcher, see something
else that the participant is less aware of?” (Pietkiewicz & Smith, 2014). Through
meaning making and asking these questions, the interpretive paradigm makes the

analysis richer and more comprehensive.

3.3 Semi-structured Interviews

Before conducting interviews, the aim of the research must be made clear to the
researcher and the participants. The research on applied theory was conducted prior to
the interviews so the researcher had foundational academic knowledge about racial
discrimination, scapegoating, stigmatisation, stereotyping and sense of belonging in

New Zealand. This made it easier for the researcher to generate interview questions
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WKDW DUH VSHFLIZRKXWR WK I3 HRPEMWWHG LQ GHSWK GLDORJXH

LOWHUYLHZHU DQG WKH SDUWLFLSDQWYV

$FFRUGLQJ WR &KHQEADO@QWDWLYH UHVHDUFK LVIRXWHW@WIGHLVFR
VHW RI FXUDWHG TXHVWLRQV ZHUH RSHQ HQGHG VR LW HQD!
WKRXJKWYVY DQG SHUVSHFWLYHV ZLWK OLWWOH WR QR OLPLWI
FORVH HQGHG TXHVWLRQV 2SHQ HQGHG TXHVWLRQV WHQGHC
ZKHUH KRZ DQWRPKWKHUH IROORZ XS TXHVWLRQV ZHUH DVNtE
LQ GHSWK UHVSRQVH RU IRU FODULILFDWDRE BYLWV [BW HGHE)A
TXDOLWDWLYH UHVHDUFKHUV WKHQ WHQG WR HPSOR\ IROOR:
UHVSROQMHMWMWRBIE\ WKH LQWHUYLHZHH DQG GHVLIJQHG WR GLVF
UHVSRQ GGHDQQWNV.FXODU H[SHULHQFH" S KLOH VHPL VWUXF
FRPPRQ PHWKRG RI GDWD FROOHFWLRQ LW VWAWONWDNHYV S|
RSHQ HQGHG TXHVWLRQV DQG WUDQVIRUP WKHP LQWR FORVE

D VHQVLWLYH WRSLF

6HPL VWUXFWXUHG LQWHUYLHZY DOVR UHIHUUHG WR DV LQII
ZD\V WR KDYH D GLVFXVVLRQ WKDW DQE S$SBOWERQWF VRKWYX RN
VHPL VWUXFWXUHG LQWHUYLHZYVY D VHW RI TXHVWLRQV DUH |
DVNH&H UHVHDUFKHU ZDV DEOH WR QDUURZ GRZQ VSHFLILF \
IRFXVHYQRE@QWLUHO\ XQVWUXFWXUHG LQWHUYLHZ PHDQV D U

RQ WKH GHVLUHG WRSLF 6HPL VWUXFWXUHG LQWHUYLHZV DC



topic and also gave participants room to share their own stories related to the topic or
areas of research (Rabionet, 2011). From there, each interview had its own flow
depending on the responses of the participants. It was important for the semi-structured
interview to have a component of freedom and flexibility to generate genuine and
unscripted discussion (Brounéus, 2011). The indicative interview questions needed to
reflect different aspects and angles to answer the research question, it involves a
process of focusing on a specific perception while simultaneously seeing the big picture

of the topic (Brounéus, 2011).

In the semi-structured interviews, all participants were asked the same questions in the
same order and the researcher put the participants’ responses and experiences at the
forefront of the research. Semi-structured interviews compared participants’ responses
by item, which in this case had to do with their experiences with racism, scapegoating
and their identity in New Zealand. The data collected was comparable because
participants were asked the same questions with some secondary questions that
encouraged a deeper explanation or clarification of the participant’s response which
could not be obtained via other methods, such as participant observation or

questionnaires/surveys (Mcintosh & Morse, 2015).

Based on Rabionet’s (2011) findings, the interview protocol played a significant role in

an effective and purposeful interview. There were two main components: How the

interviewer introduced herself to the interviewee and which questions she asked. The
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first component was important in creating rapport before getting into the research topic.
It helped create a comfortable environment for the interviewee which encouraged
truthful and genuine responses. Components, such as confidentiality, consent,
withdrawal from interview and use of data were also included in the protocol as a
reminder in addition to the Participant Information Sheet and the Consent Form. It is
important to note that all procedures leading up to, during and post interviews were

approved by the Auckland University of Technology Ethics Committee.

3.4 Convenience Sampling of Semi-structured Interviews

Verma et al. (2017), defined sampling as a process of selecting a representative part of
a population. The sample is chosen based on a set of parameters of the population. The
population itself is defined as a group of people who fit the given criteria to be able to
participate in a study. The population is individuals who believe they have experienced
racial discrimination, feel scapegoated, stigmatised, or stereotyped during the pandemic
in Auckland, New Zealand. Following this, convenience sampling was deemed the most

suitable form of sampling for the interviews.

The interviewees are chosen based on the convenience of the researcher. This follows
the idea of “the right place at the right time” and thus, they are recruited to participate in
the research (Acharya et al., 2013). There are many advantages of using convenience

sampling. It is affordable and saves time as the researcher can generate more samples

with little to no investment in a brief period. It does not require a checklist to filter out
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FHUWDLQ LQGLYLGXDOV RI WKH SRSXODWLRQ ZKLFK PDNHV J
7KH FULWHULD IRU SDUWLFLSDQW VHOHFWLRQ DUH EURDGHU
SRWHQWLDO LQWHUYLHZHHV 2WKHU WKDQ VHOI LGHQWLILHG
VFDSHJRDWLQJ VWLJPD DQG VWHUHRW)\S$QRN®DO® EBRZHG
DQG WKH\ ZHUH DEOH WR EH R QoW RPHGI R B QWKIHD L B @/FHU Y DS O
$XFNODQG ZDV FKRVHQ DV WKH ORFDWLRQ RI $¥WH W WXG\ ED\
VEFDSHJRDWLQJ X RANKGIDERSX WHKRERDOWRIEFRQG ORFNGRZQ DQG C
PHGLD VWRULHYV DERMXW DQ GHAMFIXIDVD VVRIH &KDSWHU W K H
EHOLHYHG HWKQLFLW\ SOD\HG D VLJQLILFDQW UROH LQ SHUF
VWLPJDWLVDWLRQ D®BFREUII QIRMIROVMIDKER S X O D V$XFQ GBI Y GH Z
KDV WKH KLJKHVW SRSXODWLRQ LQ 1HZ $KPOOMGGZKI/K D PRI
HYHQO\ UHSUHVHQWHG SRSXODWLRQ FRPSDUHG WR RWKHU F
SURYLGHG E\ 6WDWV 1= VEQZ&H@NRMMOO\ GLVWULEXWHG SHUF
HWKQLF$WHMYDIKG HWKQLFLWLHY UHFRUGHG ZHUH (XURSHDQ
3DFLILF SHRSO$MWLD Q OLGGOH (PRNUHFQ QDU DFD Q
DQG 2WKHU HWKKUPLWLYHUVLW\ VXJIJHVWV D UDQJH RI
EDFNJURXQGY DQG H[SHULHQFHVY DQG WKHUHIRUH YDULRXV

FROOHFWHG LQ WKH LQWHUYLHZ VWDJH

6RPH GLVDGYDQWDJHV RI FRQYHQLHQFH VDPSOLQJ LQFOXGH

FDQQRW EH PHDVXUHG RU FRQWUROOHG" $FKDU\D HW DO

&HQUXV IV D JRYHEP HOAXYH GMUEXWNG \R IQAYIGKDY IQ1 HZ =HDDQG 7KHDIP 1V \R FDSWUH D
VQDSVKRAR Z KR IV OIQ) 1QDQG YMMEY 1 HZ =HDDIQG 7KH VXWYH IV GMUEX\MG HYHY 1LYH\ HDWY



generalised to the population. Convenience sampling is not a purposeful or strategic
method of data collection (Etikan et al, 2015) as it is a process of recruiting participants
who fit the broad criteria and who are easily accessible to the researcher. Since
convenience sampling accepts participants who are available, it risks limited specificity
and therefore recruiting more participants would increase the accuracy and reliability of
the results (Malterud et al., 2015). The parameters for this study include Auckland
based participants, 18 years of age or older, availability and participants’ willingness to

participate.

Based on the ‘Working Together: Racial Discrimination in New Zealand’ statistics report
(2012), “one in ten people aged 15 or over reported experiencing some form of
discrimination in the last 12 months. This equates to an estimated 343,000 New
Zealanders.” (p.3). However, as this research is examining experiences during the
pandemic, the population might be narrowed down. In addition to the interviews, news
media articles related to the research topic were also selected to support the interviews.

These articles were selected using systematic sampling.

3.5 Systematic sampling of News Media Articles

Systematic sampling falls under probability sampling or random sampling. Probability
sampling allows every single item, in this case, every article, to have an equal chance of

being included in the sample (Etikan & Bala, 2017).
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7KH QHZV PHGLD DUWLFOHYV VDPSOHLERMIHRXWQ BORORIM AWK H[W
UHVHDUFKHU WR VHW WKH SDUDPHWHUV Rl WKH VDPSOH HQ\
EDVHG UHOHYDQW WR WKH WRSLF DQG ZLWKLAQKMWKH\WLPH IU
ZRUGV XVHG WR ILQG SUXQIGHPREO B 2BHSYHULHQFH VFDSHJRDW
EODP UDFLVP GLVFKHPDVWMUIPRMN VIPERO PHDQW WKH ZRUG
VFDSHJRDWY DQG VFDSHJRDWHG ZRXOG DOVR EKHRMXIPGI LQ W
IUDPHV IRU DOO DBXIDAOMY ZHUWBH SWHPEHU YHEUXDU\

O0DUFK DQG )HEUXDU\ 7 IOMWH IGDWHY DUH RI DOO /HY

ORFNGRZI®QNVNAD QG

W ZDV GHFLGHG WR IRFXV RQ OHYHO WKUHH ORFNGRZQ EHFI
$XIXVW ZDV GXH WR D VHFRQGDU\ RXWEUHDN RI &29,' W
SDVLILND IDPLO\ GHIXYANXIDIKIW RXRMKO\ UHFHLYHG SXEOLF EDFN
D VFDSHIRBANIRDNYEFRQG ORFNGRZQ %DVHG RQ WKLV WKH L
LOQYHVWLIDWH KRZ QHZVY PHGLD D UHNHOW WO HMB R WWKHGH M/ KOHR M\

(DFK WLPH IUDPH LV D PRQWK ORQJ DQG EHJLQV ZLWK WK
(YHQ WKRXJK WKHVH ORFNGRZQV ZHUH OHVV WKDQ D PRQWK
ODUJHU SRSMWOHDUWVYRWYWLQJ WKH SDUDPHWHUY WKH UHVHDUF

VDPSOH

7KH UHVHDUFKHU GHFLGHG WKDW ZLWKLQ HDFK SHULRG WKH

WR GHWHUPLQH LI WKH DUWLFOH ZDAKHUHB IDWHE& W RDW MH. FUGHHN

1 HZ]\M W/ D 1 HZ =HDDQG EDVHG GDWEDVH WDVWBURYIGHY DFFHW \R 1 HZ =HDDQG QHZ VV P HAD DMFGN
DQG RMHUEXVICHW SXEGFDIRQY



WRWDO )URP WKLV SRSXODWLRQ DUWLFOHV ZHUH VHOHFW
RI VHOHFWLQJ WKH DUWLFOHV WR LQFOXGH LQ WKH VDPSOH
DQG UDFLDO GLVFULPLQDWLRQ VFDSHJRDWLQJ VWLJPD RU
DUWLFOHY ZHUH VHOHFWHG WR H[SORUH SRVVLEKH FIRRQFO X V
ZDV WR ILQGUHQMWE@LUWLFOHY SXEOLVKHG GXUTLIQH DOO WKUH
UHVHDUFKHU WRRN LQWR FRQVLGHUDWLRQ WKH WLPH LW ZR)
UHJDUGLQJ WKH WRSLF DQG WKH WLPH LW7ERRXOGLWHHKQUH W
DUWLFOHV ZDV WKH GHFQG HHY WQ PABIORX YK JH.IWHHQ QHZV PHGL
UHODWLYHO\ VPDOO VDPSOH XSRQ ZKLFK WR GUDZ FRQFOXVL
RSSRUWXQLW\ WR UHDG DW D JODQFH DERXW WKRVH ZKR HJ
DOVR UHFRJQLVHG WKDW ZLWK D VPDOO VDPSOH VL]H LW PHE
HUWRWDPSOLQJ HUURU RFEXUV LI RQO\ D VDPSOH LV REVHUY*
RI WKH SRSXODWLRQ ,W LV DFNQRZOHGJHG WKDW WKH VDPS
DW WKH H[SHULHQFHV RI UDFLDO GLVFULPLQDWLRQ VWLJPD\
&29," I$XFNODQG 1HZ =HDODQG ,W LV DOVR DFNQRZOHGJH
IURP WKLV VDPSOH VL]H FDQ YDU\ IURP DQRWKHU VDPSOH RI
DQ\ FRQFOXVLRQV GUDZQ FDQQRW EH JHQHUDOLVHG VR WKH

VRPH RI WKH H[SHULHQFHV RI VRPH SHRSOH GXULQJ &29,"'

7KLY VDPSOLQJ PHWKRG ZDV FKRVHQ IRU WKH QHZV PHGLD D
HIHFXWLRQ DQG LWV XVH IBOWKRXUKHIHZREHNODWQRRAUHG WK

ZHUH 1HZ =HDODQG EDVHG DQG DOORZHG WKH UHVHDUFKHU



Newztext does not have all news media outlets in their database and so many articles

from other news media outlets would have been excluded from the population.

3.6 Research Bias

Due to the nature of convenience sampling, the results from this sampling method are
often biased and cannot be applied beyond the sample. The researcher will not know
how well the sample represents the population and “what makes convenience samples
so unpredictable is their vulnerability to severe hidden biases” (Etikan et al, 2015, p.2).
Although this was difficult to control, the researcher had to trust that the participants
genuinely self-identified as someone who had experienced racism and scapegoating

during Covid-19.

There are some challenges that come with in-depth semi-structured interviews. Chenail
(2011) stated that the researcher can be a great contributor to bias and the
trustworthiness of the data collected. The researcher must be prepared for the interview
and the possible consequences. This might include reading the interviewee if they
become uncomfortable with a topic or question. Poggenpoel & Myburgh (2003)
suggested a potential reason for researcher bias can be because of one of three

reasons:

“(a) the researcher's mental and other discomfort could pose a threat to

the truth value of data obtained and information obtained from data
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DQDO\WHV E WKH UHVHDUFRKHUWOR S IEHHIQUHGKWR FRQG?
ILHOG UHVHDUFK DQG F WKH UHVHDUFKHU FRQGXFWLQ.

LQWHUYLHZV™ &KHQDLO

7KXV WKH UHVHDUFKHU KDG WR EH LQ D VWDEOH PHQWDO V\
FROOHFWHG REWM MWFHWHDWGKHU ZDV SUHSDUHG WR FRQGXFW I
ZLWK NQRZOHGJH RI KRZ WR EXLOG UDSSRUW KRZ WR UHDG
WR DVN DQG LQ$BIGRW LFDIDHDOLDWLRQ WKH UHVHDUEKHU PD\ |
ZLWK WKH SRSXODWLRQ XQGHU VWXG\ FDQ LQWURGXFH DQ H
OHKUD LQ ¥KHQHMHDKAKUHV HP WDRIOHDWLRQ 3PD\ OLPLW
WKHLU FXULRVLWLHYV VR WKH\ RQO\ GLVFRWHWERKDW WKH\ WKk
WKDQ RSHQLQJ XS WKHLU LQTXLULHVY WR HQFRPSDVV DOVR Z
GRQIW NQRZ~ &KBQDISOLOLDWLRQ ZLWK WKH SRSXODWLRQ FI
SRVVLEO\ OHG WR WKH UHVHDUFKHU HQWHULQJ WKH LQWHUY
LPSRUWDQW IRU WKH UHVHDUFKHU WR[BHULHQFRHIHBGLWKDW H
UDFLVP DQG VFDSHIRDMQWJIDDGHOQRIW WR HQWHU WKH LQWHU )

DIJHQGD

S5HIOH[LYLW\ DV LW UHODWHY WR WKH UHVHDUFK LV DOVR QH
*XLOOHPLQ DQG *LOODP VXIJIHVW WKDW UHIOH[LYLW\ LV
XQGHUVWDQGLQJ ERWK WKH QDWXUH RI HWKLFV LQ TXDOLWD

LQ UHVHDUFK FDQ EH DFKLHYHG S S5HIOH[LYLW\ FRQV



TXHVWLRQV ZKDW WKH UHVHDUFKHU NQRZV KRZ WKH\ NQRZ |
FDPH DERXW *XLOOHPLQ *LOODP %RXUGLHX DV FLWH
VXJIJHVWHG WKDW WKH UHIOH[LYH SURFHVV LV WR ORRN DW
JLUVWEH UHVHDUFKHU QHHGY WR EH REMHFWKYN WHRZQUGV V
DVNLQJ WKH TXHVWLRQ 3+RZ GR , NQRZ"" |IRIOO/RZDBIG [EQ 3:KDW
RQJRLQJ DFWLYH SURFHVV WKDW WKH UHVHDUFKHU KDG WR |
*XLOOHPLQ *LOODP VXJIHVWHG WKDW WKH VRFLDO DQ
TXHVWLRQV DVNHG DQG TXHVWLRE@Y WD W KH (GHWYWH DU BK G HFK
VRPH zDDW UHYHDOV ZKR W&WH VWHIYW B G FKKH'XLOOHPLQ DQG *LO
SRXU FKRLFH RI UHVHDUFK GHVLJQ WVW&B WHWHWKHR UPHHW/ILKHDGEOR
I[IUDPHZRUN WKDW LQIRUPV RXU UHVHDUFK DUH JRKXHOQHG E\

WR VKDSH WKHVH YDOXHV = S

,Q DGGLWLRQ WKH zZzD\ WKH UHVHDUFKHU KDV FKRVHQ WR SU
LQWHUSUHWDWLRQ DQG DQDO\VLV RI GDWRXO/U HJ HQOMH U YDW\ W
SURFHVV RI FULWLFDO UHIOHFWLRQ RI NQRZOHGJH SURGXFH!

LV JHQHUDWHG

SHOLDELODWL®IME\ RI 'DWD

7KH UHOLDELOLW\ RI WKH SURFHVYV DQG ILQGLQJV RI WKH UH

PDNH VRXQG GHFLVLRQV DERXW WKH DSSOLFDWLRQ RI PHWKI



*XED DQG /LQFROQ SURSRVH WKDW WKH WUXVWZRUWKLC
FUHGLBEAODQVIHGBEHQ GWH)L® IFRQ | L LBADHEG IOH WD\L W\ LV KDYLQJ
FRQILGHQFH LQ WKHYIRGDEUI®WLW\ LV KRZ DSSOLFDEOH WKH I
DUHDV 'HSHQGDELOLW\ LV KDYLQJ UHVXOWY WKDW FDQ EH U
XVHG DIDLQFREMWWRDELOLW\ LV KDYLQJ UHPRYHG UHVHDUFK
UHVXOWYV (YHQ WKRXJK WKHVH DUH ZD\V WR PHDVXUH WKH Y

DQG UHVXOWY WKHUH DUH DOVR FULWLTXHYVY DERXW WKH PHI

2QH FULWLTXH RI TXDOLWDWLYH UHVHDOBK N W WW H DAD/FND B H ¢
WKH DQDO\VLYVY VWDJH DQG WKH UHVXOWY UHSUH¥YHQW D FRO
RSLQLRQ ZKLFK LV DOVR VXEMHFW WR UHVHDUFK ELDV 1REO
DQRG PHDVXUHV XVHG WR HVWDEOLVK UHOLDELOLW\ DQG YDO
GDWD FDQQRW EH PHDVXUHG LQ WKH VDPH ZD\ 1REOH 6 PLW

VXJIJHVWYV WZR ZD\V WKDW TXDOLWDWLYH GDWD FDQ EH PHD\

'"HQ]LQ LGHQWLILHG WZR ZD\Y QWRH P DDV HD WB/OH [GVHNYO0 D

YDOLGLW\ UHIHUV WR KRZ WUXH WKH ILQGLQJY DUH WR UHDO
HIWUDQHRXV YDULDEOHV ([WHUQDO YDOLGLW\ DGGUHVVHYV K

WKH SRSXODWLRQ



$QDO\WLV RI , QWHUYLHZV DUNG_EEBHAY OHGLD

%RWK WKH LQWHUYLHZYV DQG QHZV PHGLD DUWLFOKVY ZHUH D
WKH\ DUH ERWK ERGLHV Rl WH[W FRQWHQW DQ@RB\VLV ZDV X
LQWHUYLHZV ZHUH YRLFH UHFRUGHG W UDWR\QRRM BHHGDXVQQJ E
D WUDQVFULELQJ VRIWEDDB G KOG DXYDWMUHG XVK®J FRQWH
QHZV PHGLD DUWLFOHY GLG QRW UHTXLUH DQ\ WUDQVFULSW]|

DQRDO\VLV SURFHVV

&RQWHQW DQDO\VLY SD\V JUHDW DWWHQWLRQ WR WKH TXDO|
WUDQVFULELQJ WKH LOQWHUYLHZV H[DPLQLQJ WKH SDWWHUQ
PDQDJHDEOH 6FKEWWHU7KLY DOORZV WKH UHVHDUFKHU WR C
-RH <DUGOH\ :KLOH DQDO\VLQJ WKH WUDQVFULSWLRQ DQG
DUWLFOHV WKH UHVHDUFKHU LV ORRNLQJ IRU SDWWHUQV V]
DQG LGHDV PHQWLRQHG WKURXJKRXW WKH WH[W 6XFK SDWW
LQ WZR IRUPV PDQLIHVWHG DQG ODWHQW ODQLIHVWHG SDW
FDWHJRULHV LQ WKH GDWD ZKLOH ODWHQW SDWWHUQV DUH
&RQWHQW DQDO\VLY GUDZV RQ ERWK W\SHV RI SDWWHUQV H
WKH VXUIDFH RI WKH DQDO\VLVY WKH DLP RI FRQWHQW DQDO\
PHDQLQJV RI PDQLIHVWHG WKHPHV WKVMRXJK §QRFHHN\ BW O R/Z

IRU DQ LQ GHSWK DQDO\VLV



Burnard’s (1991) stages of analysis allows the researcher to be as thorough as
possible. This process assumes that interviews have already been transcribed
accurately and entirely. Firstly, note-taking is necessary right after each interview. These
notes might include quotes or ideas that stood out to the researcher and are used as
reminders for the researcher later in the analysis process. Secondly, the researcher
should make notes while reading through the transcripts and the news media articles.
The aim of this stage is to be immersed in the data and to become aware of the world
via the interviewees’ perspective and the author’s understanding and intention of the
article. Thirdly, the texts are read through as many times as possible until all content
has been accounted for via notes highlighting codes and potential categories. Following
this, the codes are sorted into categories and then the list of categories is worked
through again by removing or renaming categories to produce the final list of categories.

From here, the researcher has an organised set of data to begin writing up the results.

The interview recordings were first transcribed into text and sorted into a table for easier
analysis. Column one was the question, column two was the interviewee response. This
allowed the research to separate qualitative responses (stories or opinions) and
quantitative answers (yes or no responses). During the analysis, the researcher looked
for key words like those used to find the news media article sample (see Chapter 3.5),
feelings expressed by the interviewees, personal encounters of racial discrimination,
stigmatisation, and scapegoating, and any codes related to racism during COVID-19

(see Appendix D). The codes were then classified into the overarching themes. For the
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news media articles, a similar process was used but without the table. The researcher
looked for keywords, stories, and meanings (see Appendix E) and placed them into

overarching themes.

6 XPPDU\
In conclusion, this chapter has explained the methods that were used to carry out the
study. This was done by first explaining the methodological framework interpretive
paradigm as the most appropriate method for this research. Secondly, the
semi-structured interview process was then described in depth. This was accompanied
along with the way the interview questions were generated. Then the type of news
media articles were described. This was followed by the details of convenience
sampling and systematic sampling, along with the advantages and limitations. Lastly,
potential research bias was highlighted, and the reliability and validity of the data was
discussed. With the methodology established, the following chapter will present the

findings of the interviews and news media articles.
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Chapter 4: Findings

4.1 Introduction
This chapter presents the results to respond to the research question: How do
experiences of self-perceived racial discrimination, stigmatisation, and scapegoating

during COVID-19 impact an individual’s sense of belonging in New Zealand?

This chapter is split into two sections: the findings of the semi-structured interviews and
the findings of the news media articles. The first section of this chapter details key
information about the interviewees and presents the interview findings of each of the
nine interview questions. This identifies the main categories found in the analysis and
uses direct quotes to represent and explain each category, which reveals trending
answers and anomalies. The second part of this chapter covers the findings of the news
media articles that are relevant to the research topic. This section also identifies
categories found in the analysis stage. All categories are presented via figures and
tables. Lastly, the results of both the semi-structured interviews and news media articles

will be summarised.
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2YHUYLHZ RI

/DEOH

,(QWHUYLHZV

,QIRUPDWLRQ DERXW WKH LQWHUYLHZV DQG LQWHUYLHZHHYV

Pseudonym Age Gender | Ethnicity Interview Interview
Location Duration

Angela 20s Korean Public café 0:22:15

Sam 20s F Filipino Public café 0:34:44

. Auckland
Fiona 20s F o |Cambodian/l ety of | 0:33:24
Chinese
Technology
Chris Ugger M Filipino | Public café | 0:32:02
Stan 40s M Tongan Interviewee’s 0:37:37
office
Casey 20s M Indian Public café 1:03:27

This section provides information about the interviewees that may have influenced the
responses. Their age, ethnicity and upbringing might shape their perspectives on the
topic. While this research has had no intention of focusing on ethnicity or race
exclusively, it was important to note the ethnicity of the interviewees to provide a better
understanding of their perspectives and experiences. The ethnicities of the interviewees
were disclosed by the interviewees themselves. This also provides some insight into the
study before entering a more detailed discussion in the following chapter. By
highlighting some interview information, it gives credibility to the participants for taking

the time to be a part of this study. Table 1 presents the pseudonyms of each participant,
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approximate age, gender, location of interview and the length of each interview. There
were an equal number of female and male participants. Five out of six participants were
in their twenties, one participant was in their forties. Two out of six participants were
working professionals, while the other four were tertiary students. The shortest interview
was 0:22:15 long and the longest interview was 1:03:27. Four interviews were held at a
public café, one was held at the Auckland University of Technology City Campus, and
another was held at the interviewee’s office. All interviewees chose their desired

location for their interview, so they were in a comfortable environment.

4.3 Overall Findings of Interviews

The overall findings of the interviews present the responses to the interview questions
(See Appendix C). The interview questions were designed to focus on the concepts of
racial discrimination, scapegoating, stigma, stereotyping and sense of belonging. The

responses are examined in Chapter 4.3.1 to Chapter 4.4.

4.3.1 First Memories of Racist or Discriminatory Behaviour in New Zealand

Five out of six interviewees first experiences of racism were in their childhood to
adolescent years. These experiences were not registered as ‘racism’ at the time, but the
interviewees realised they were victims of racism as they got older. Angela expressed
that she never experienced any racist encounters while growing up, and it was only until
the pandemic that she felt a sense of discomfort. Growing up in Wellington, Angela

never felt she was discriminated against because of her ethnicity. Similarly, Fiona talked
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about realising she received “certain looks” if she was inside stores, even as a child, but
she was unsure why and her parents did not address it because they were used to it.
For Sam, it was at her first job in New Zealand at age 15. A man walked into a kebab
shop where Sam worked and casually asked where she was from. She responded, to
which the man replied “they let anybody in nowadays”. To Sam, it seemed like harmless
banter which is why she was not offended straight away. She explained how she still
does not know how to respond to people who are racist and say something that is like

that to her. She would “rather avoid it so | just let them say it to me”.

Stan's first experience with racism was at the age of eight where older teenagers said
derogatory things to them and wrote KKK* in the playground, but he never knew it was
racism. As they all got older, they never talked about it, but the racist behaviour
stopped. Stan believed this was the case because he and his friends grew taller and

bigger.

:H MXVW EHFDPH DGXOWYV DQG IRU ,vODQG NLGV WKH\ J
ELJ DQG , WKLQN WKDW SUREDEO\ SOD\HG D ELJ SDUW L

6WDQ

4 KKK also known as the Ku Klux Klan, is a white supremist hate group founded in 1865 that aims to
maintain Protestant cultural and political power.
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4.3.2 Feeling Stereotyped in New Zealand

Four out of six interviewees felt they were stereotyped in New Zealand, while Angela
and Chris felt somewhat stereotyped. For Angela, this was because she did not feel like
she experienced much racism in her childhood and therefore she only felt somewhat
stereotyped in New Zealand. Chris expressed he felt more stereotyped for other
reasons, such as sexual orientation rather than ethnicity or race. He mentioned he had
talked to his friends about stereotyping before, and he explained how some of his
friends did not feel stereotyped at all in New Zealand because they were constantly

surrounded by people of the same ethnicity or race.

Some stereotypes were Filipinos studying nursing, being smart as an Asian, not being a
good driver as an Asian, being asked to say a prayer as a Polynesian, and being good
at speaking English for an Asian. One of Angela’s experiences involved being
stereotyped as ‘smart’. However, in the context that she was in, there was no exam or
tests to measure “smartness” and so she wondered how people knew if she was smart
or not. She also felt that because others thought she was smart, she needed to be

smart.

It puts expectations on you and how you should behave or what your

characteristics should be like, it puts pressure on you, people have a view

of you already and we fall into it. — Angela
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Sam, who is Filipiino, expressed how she felt upset if she gets mistaken for Pacific
Islander or Maori because of her features. She felt like she “needs to prove them
wrong”, so that Pacific Islanders and Maori are not stereotyped. Once she revealed she

was Filipino, only then did her intelligence make sense.

Some people are surprised that | have a tertiary education. When they find

out I'm Filipino, only then does my ability make sense. — Sam

Similarly, Fiona identified the stereotype “Asians are bad drivers”. She needed to prove

the stereotype wrong by being a good driver.

4.3.3 Witnessing Racial Discrimination

Four out of six interviewees had witnessed racial discrimination happening to someone
else. Angela’s story was about an incident that happened on a public bus. Two Chinese
women were speaking Chinese and a man told them that if they were speaking
Chinese, they should go back to their country. Fiona’s experiences were mostly at work

where customers purposely avoid employees of colour and ask for a white employee.

I'll ask them if they need help. They won't reply to you. And they’ll walk

straight for [a] white lady in the store. Yeah that actually happens. It's

crazy. And they think that we [other employees] don’t notice. — Fiona
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,Q )LROWK®HULHQFH VKH IHOW OLNH WKHUH ZDV QRW PXFK VI
EHKDYLRXUV DW ZRUN EHFDXVH VKH ZDV ZRUNLQJ RQ D FRPP

FXVWRPHUV WR PDNH VDOHYV

You can’t really complain, everyone higher up is white, | don’t think they’ll
do anything, and you almost can't even prove it, like you can’t go to
camera footage and say ‘look at that glance’, there’s nothing you can
really do, the whole customer is always right? If they want to be served by
a different person, they can do that. We work off commission, everyone
has to reach a target. If you don’t meet a certain percentage, you do get

warnings and stuff. So, you know, a customer is a customer. — Fiona

,Q 6WDKIBHULHQFH KH ZDV DW VSRUWYV JDPHV ZLWK KLV NLG
SDUHQW/RRW DW DOO7WHKHVHURFVWRENQJ | R UN|K K HARKD RH]

ZDV ILUVW XVHGWD QGWZKRLEHH QRW \H\WM\DFIH X QW RXDWHE H\C
1HZ =HDODQG LW LV D GHURJDWRU\ WHUP XVHG WR GHVFULE
1HZ =HDODQG 6WDQ IHOW OLNH PD\EH LQGLYLGXDOV ZHUH F
LQ DQ DUHD ZKHUH WKHUH ZBVH\PRODBUBGWHK-QDWLYH VWRU\
GLVFULPLQDWLRQ 6RPHIRQ KUVH®ED @M UH VHHQ DV GRFLOH

PDOH DWWHPSWHG WR PDNH DGYDQFHYV

3NK-LVD7H5 HRO —RUWP IRUL HZ =HDOQGHY SUP DUO RI ( XURSHDQ GHVFHQWV



4.3.4 Harassment during COVID-19

Sam said she felt angry and frustrated that one demographic had been blamed for the
pandemic. She felt that even though the Asian community was not perfect, the
community had been careful during COVID-19, and yet the Asian community was still

being attacked.

, IHHO OLNH LW V MXVW VR XQIDLU WKDW ZH UH ZRUNLQJ
EHQHILW EXW SHRSOH VWLOO WKLQN WKDW ZHJUH WR E¢
LW PDNHV PH VFDUHG , P VR OXFN\ WKDW , GRQ W ORRN
$VLDQ EHFDXVH , IHHO OLNHHULEB RHUMRPEVOHINGJ ZKHUH
WKHUH V OLNH DQ LQFUHDVEBV@ QWWDAND RQ NHR ,P®D QW L

ORZHU ULVN 2 6DP

Chris also expressed that his whole family had a lot of frustration built up because they
were always mistaken for Chinese which was “where the hate was going”. Stan felt bad

because the blame placed on groups was all over the media.

$V VRPHRQH ZKR LV 3DWKD®W ,VOPRXGGHWDORFNGRZQ DQG WKI
MXVW ZDVQ W LW W PD/GW\BHFIH®I'O XIDNVH PYKBWITW ZRUV
WKDW V XYKHUHRIIBUMMDOHQW LQ WKH 1LMZ JBHDHOPIP® +HUDOG

EDG IHHOLQJ OLNH KRZ ZH DUH VWLOO OLYLQJ LQ WKLV L

® The New Zealand Herald is a New Zealand based daily newspaper and news media outlet. It was first
founded in 1863.
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He continued to say that this was because of fear and individuals needed a way to
make sense of the situation by blaming someone for it. People were also upset because
lockdowns, social distancing and wearing face masks were a disruption to everyone’s
lives so frustration built up. Additionally, the media dictated who was to blame for all

these inconveniences.

, WIHDU DQG D ZzD\ WR ORRN IRU DQ HVFDSH 2 LW V OLNH

\RX KLW D FHUWDLQ SUHVVXUH SRLQW DQG SHRSOH SDQL

B3HRSOH DUH IUXVWUDWHG VR WKH\ QHHG D SXQFKLQJ ED

UROH LQ ZKR WR EODPH 2 &DVH\

On the other hand, Sam said cases of harassment and blame were because of the lack
of responsibility that communities have, since blaming someone else for a problem is

always easier.

SHRSOH GRQTW WDNMDBDVZERWY WIDBALAHWWNWR EODPH RWKHU

WKDQ WR DGPLW WKDW \RX UH DOVR LQ WKH ZURQJ 2 6D

Fiona felt that some people acted like they were entitled to discriminate or act in a racist

manner whether it was intentional or out of ignorance.
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7KH\ GRQTW WKLQN LW V UDFLVW 7KH\ WKLQN WKH\ UH |
WKHPVHOYHVY DQG WU\LQJ WR NHHS WKHPVHOYHV VDIH
FRPSOHWHO\ DLPHG LW DW D VSHFLILF JURXS HYHQ LI D

PLQRULW\ KDVQ W HYHQ EHHQRO® WKDW FRXQWU\

JHHOLQJ 6FDSHJRDWHG GXULQJ &29," LQ 1HZ =HDODQG
7KUHH RXW RI VL[ LQWHUYLHZHHV KDYH IHOW VFDSHJRDWHG
7KH ZD\ WKH SDUWLFLSDQWY KDYH EHHQ WUHDWHG E\ RWKHU
WKH\ ZHUH WR EODPH IRU WK$HQUS OHWDGHRDO®DHG DQ HQFRXQW
HDUO\ ZKHQ WKH SDQGHPLF ILUVW EHBDRRXND REZ G HRS DHHZ
ZHUH ZDONLQJ SDVW KHU RQ WKH VWUHHW EHFDXVH WKH\ 37}

ZKLVSHULGIIINODG

$QJHOD PHQWLRQHG FRXJKLQJ ZKLOH WDNLQJ WKW WXWHDQG
WLPH VKH KDG OLWWOH WR QR NQRZOHGJH DERXW &29," D¢
=HDODQG \HW ZKLFK ZDV ZK\ WKHVH H[SHULHQFHV PDGH KHU

GLHUHQW DERXW PH"’

,Q &KWBFDWIH D PDQ RMXXH@H¥H"" DV KH ZDV FURVVLQJ WKH UF
H[SHULHQFH ZDV ZKLOH VKH ZDV RQ HOXWIDGIIDWIKWK KMHONIHG H ¢
WKURXJK VHYHUDO UHVWDXUDQWY D WDEOH RI ROGHU ZKLW

ZKR ZHU$VDD® GHVFHQW 6LQFH 6DP GLG QRW ZDQW WR FRQI



was with her wanted to go back and talk to them. However, Sam did not want to

confront them in case of further harassment.

They didn't do anything — they didn't attack us or anything. They were just
making a remark. But also, | wish we didn't have to just be okay with
things like that. | wish we could say things to them without fearing for our

life. — Sam

4.3.6 COVID-19 Impacting Sense of Belonging in New Zealand

Two out of six interviewees said they felt like COVID-19 had impacted their sense of
belonging in New Zealand. For Angela, COVID-19 has been a reminder that she will
always be seen as a foreigner in a place she was born and raised, and New Zealand

sometimes did not feel like home.

COVID has reminded me that | am always seen as a foreigner even

though | was brought up here and | tried so hard to be a Kiwi. — Angela

This also brought back memories of her youth since she had tried not to be “too Asian”.
“Too Asian” implied being Asian is a negative thing, or certain traits or behaviours
attached to being Asian that are viewed as less than ideal. For Stan, he felt his sense of

belonging was always affected not only by COVID-19 but because of his ethnicity.
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W KDV KDSSHQHG WR PH $QGFHP, ZBDNLD FKWOBJDLQ LQ P\
DGXOWKRRG ,W V OLNH DQ XQIRUWXQDWH SDUW RI 1HZ -
DFFHSWHG 7KDW V OLNH DQ XW® D %D, WHRD EFH.W HG.LZL

6WDQ

6LPLOBDG\H[SUHVVHG WKDW VKH KDV IHOW YHU\ LVRODWHG I
EHORQJHG LQ 1HZ =HDODQG WR EHJLQ ZLWK ,Q FRQWUDVW
EHFRPH KLV KRPH DQG KDV HPEUDFHG WKH FXOWXUH )LRQD
&29," KDGHFWHG KHU VHQVH Rl EHORQJLQJ LQ 1HZ =HDODQ(

ZDV ERUQ DQG UDLVHG KHUH DQG WKHUHIRUH 1HZ =HDODQG

4.3.7 Contributors to COVID-19 Scapegoating

JLYH RXW RI VL[ LQWHUYLHZY LGHQWLILHG WKH PHGLD DV D I
2WKHU LGHQWLILHG FRQWULEXWRUV LQFOXGHG WKH SHRSOH
WHUPV RI WKH HQYLURQPHQW ZKHUH WKH LQGLYLGXDOV OLY
YLUXVY DQGVSHRSEOHMPWLRQV DERXW QHZ UHVWULFWLRQV VXF
GLVWDQFLQJ DQG ORFNGRZQV 6DP H[SODLQHG KRZ WKHUH Z
QHZV DQG WKHUH ZDV VR PXFK LQIRUPDWLRQ EXW LWK LRL G X

RXW DQG ILQG RXW PRUH DERXW WKH SDQGHPLF IRU WKHPVH

$ . IZLIV D FR@TXIDOMP 1QWH OQIXDIH WHHWIQ) \R D 1 HZ =HDOQGEHU



, WKLQN LW V D ORW WR GR ZLWK WKH PHGVD DQG ZKDW
DOzZD\V VRPH NLQG RI DJHQGD WR NLQG RI VWHHU SHRSO
WKLQJ RU OLNH WR QHJDWLYHO\ YLHZ D FHUWDLQ JURXS
LQIRUPDWLRQ WKDW WKH PHGLD DUH VSLWWLQJ RXW EX
LQIRUPDWLRQ WKHPVHOYHYV |, WKLQN WKDW ODFN RI LW 1

SHRSOH DUH YLHZLQJ LW 2 6DP

%RWK 6DP DQG )LRQD KLIJKOLJKWHG WKDW JOREDO QHZV DER

UHDVRQ WR H[SODLQ ZK\ VRPH SHRSOH RU JURXSYV DUH VSHF

7TUXPS >IRUPHU 86 SUHVLGHQW®@ DQG KL