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Organic |

A ur favourite f
| Llhlcally Sourced P Vega avours of Matakang

| Gluten Free | Soy Free

Best F .
Matakana Matakana e \C\ = 27
Ollive Ofl Coffee

| Palm Ol ree

Storeina Cool Dry Place,
Mocha Ingredie; >
redients: Cacao Mass*, C;
Lecithin, Natural Vanilla F\a‘égirs :g,ar‘r ?}mﬂnwcr
itol, Grape Seed ();1“8a . ‘acao(‘;ﬁf f\rr
\  Macadamias, Raisins, Red Wine, ¢ N Oltve
4 Oil, Coconut Cream*, Inverted §; ‘Of{'c;jta::“ 2%
Glucose Fruit Pectin Citric Acid Lemon B o0
. ctin Citric Acid Lemon Essential OF
s By 3 Hops Sauwn.Ne\sup, Pectin, Sea Salt, Colouring: Iron
3 Oxide, Titanium Dioxide, Allura Red Tartrazine Indigo
Carmine Anthocyan (*organic) Allergens: contains muts

www.honestchocolat.com

Dextrose, Sorb
Sawmill Oob

Brewery Blueberries g

Honest Chocolat Ltd Matakana Village 2 Matakana Valley Rd Matakana
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& @ villagepicnicnz Did you know that
P when you book a Mystery Picnic, you

L) are not only supporting my wee
business but also many other local
artisan producers in and around the
Matakana region and NZ.
Right here on this pic ma alone, you
have:

@honestchocolatmatakana
@rootstockjournal
@puhoivalley
@maisontherese
@rutherfordandmeyer
@telegraphhillolivery
@ringawerabaker
@saltyriverfarm
@matakanabutchery
@slowbloomsnz
@honeybythesea
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Figure4.8 (a-b):

Left: Presentation diodiversity of Flowers in a Local Shop

Right: TouristRoom for Explaining the Biodiversity of the Area.

Photo credit: Researcher
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AND FLOVERS

HELP YOURSELF TO A BASKET
AND SNIPS N THE SHED

A 4‘.1

Another special experience is Beetopia, wherevisitors can learn allabout why pollinators
areso important, and the team is extremely knowledgeableand excited about all things
bees.
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https://www.nzherald.co.nz/travel/nz-travel-how-to-boost-body-and-soul-in-matakana/JMNTZGEKFWJMVE6UH7UQNBXFLU/
https://www.nzherald.co.nz/travel/nz-travel-how-to-boost-body-and-soul-in-matakana/JMNTZGEKFWJMVE6UH7UQNBXFLU/
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This doctoral study aims to enhance understanding of tourism collaboration draubjective
perspective, focusing on rural entrepreneurs' perceived vision and irapagiiaborationon tourism

and rural developmentBy investigatingwo rural destinationghat of Matakana (New Zealand) and
Pustertal (Italy), the thesis has developed an understanding of tourism collabgatspectivesand
t2dz2NA aY O2f f Fbat®ridh toukisthyatdauralievglagpmenadditionally, his thesis sheds

light on the barriers towards collaboration and seeks to conceptualise tourism collaboration as an
intangible asset for rural development. Indeed, in some rural afeaspeediness of tourism growth
contributes to constantly changing dynamigghin the local communitySpecificallytourism affects

rural entrepreneurs who are offering their products and servicesampalsoin direct contact with
tourists Collaboration plays an important rolewhich has been discussed and investighte this

thesis

This concluding chapter revisits the research objectives underpinrérthetsis andsummarses the
key research findings presented in the context of the research aims and objectives. This chapter also

presentsNB a S IHimidatkor and provides suggestions for future research.
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Overarching limitations remain as they are associated \wéhiriterpretative nature of this thesis
whichprevents any generaiition of the results, although they offer some insighto the topic and
similar contextsThe limited number of interviewees and the qualitative nature of the study do not
allow for the generalisability of results (Strobl & Peters, 2013). The interpretivism appicacto
uncover the subjective view of participantshichimplies thatLJ: NIi A Gubjedtiwé dgin@ns and
personal experiences filter their visiof8aet al., 2018).The illustration of resultpresented in this
final chapteris not generalisableas well. Howeverit aims to be a starting point of discussion for

further research on tourism collaboration in rural areas.

Limitations of this research can be found in the linguistic equivakemt@ossible restrictions related
to the variety of languages spoken by participgsesction 3.4.1)This research explored two case
studiesthat are located irrural settingsin New Zealand and ltaly. The different settings, particularly
the difference in the languages spokenuld have potentially imposed a liroit the interpretation

of data. In ltalyparticipants often sharethe Ladin, German and ltalian cultgrevhilein Matakana
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the multicultural backgrounef participants was morgaried Even though the researcher has lived
in both countries for many years, possible misunderstasdmgy be present. However, queries to

participants were askedsttiie researcher did not feel secure on the meaning given to a specific word.

The aim of giving voice to rural entrepreneurs was achieved, colleagiegt number of data that
allowedthe research objectives to be addresgedhe complexity of the research topielovever,
limitations on not having two separate groups of stakeholdenal entrepreneurs and tourism
organisations such as DMOs, may be argued. This could have potentially generated a comparison
among these groups, which is suggested for future rese&ehsons that support the choice of
having a whole group of participants, avoiding an internal comparison, stand on the aim of the

research which foces on the understanding dhe subjective perspective of tourism collaboration.

Therefore, rural entrepreneurs and tourism organisations such as DMOs were analysed in this
research as an aflncompassing group. A further suggestion future research would besing
amulti-group analysis to examine the topics would allow the effectiveness of collaboration
considering touristswhich could expand findings (Elsha®rSaad, 2021)Participants provided
insights on subjective perceptions of tourism collaborat@nd this is followediy a discussion

OKI LJGSNJ GKI i NB LRBerfetatioaandcénStrudid afiireAliyXK B NKJ NI A O A LI
points of viewFndings are drawn from thenajority of participants that were categorisedrasl
entrepreneurs; other participants, such as DMOs, were considesedell Since this research is
based onthe interpretivism paradigm, results ar@ énterpretation of reality which is constructed
among participants and the researcher Indeed, gaining participaidknowledge and seeking
meanings  which is undoubtedly influencé by the researché® Personal experiences and
knowledge ¢ could potentiallypresent limitations. While it has been seen thabllaborationcan

provide benefits, the researchaimed to understandts deepemeaningby questioningparticipants

when these meaningaere not clear

The limiation of focusing solely on specifiases has been highlightdry other scholars (Elsha&r

Saad, 2021)However, aiming at depth in knowledge rather than quantity allows the understanding
of such a complex topiespecially given the diversity @falities among participantddaving two

cases and doing qualitative research could be integrated with quantitative data that may support or
disprove these theoretical implication8nother limitation is that the research is dominated ey

gualitative interpretivist approach using data collected in rural areleece the results of this
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research may not fully represent other types of rural areas, suchoas ith developing or less
developedcountries or other similar case®n expansiomnf the criteria of case stydselection could

favour the collection of new data attik discovey of new knowledge.

cpwS O2YYSyYyRIGIzA gzl BzR 2 SA

This thesis on tourism collaboration among mainly rural entreprenguidew Zealand and Italy
offers a stimulus for future comparison research with similar or different setfiimgsthesis is based

on qualitative data collectedvhich aims at gaining deep knowledgeiture research suggestions
would include the quantitative approatt confirm, confute, or compareby having a bigger sample

of participantsthe findings of tk presentthesis.Future research should include a more quantitative
setting as the results cannot be generalisable, but quantitative data could be collected in order to
increase its validity. The investigation of the strategies applied by rural areas and the level of
collaboration in place could be tfie next proposal It would also be valuable to expldhe intensity

of collaboration andidentify which strategiesprovides major impacts in terms of tourism,

safeguarding of the identity and enhancement of authenticity.

The research has focused on a qualitative approach, investigating deeply the parficipants
perspectivesA further investigation would be suggestedoithe role of tourism collaboration on
newcomers and how this affects their integratiom local community and how effect tourism
development This research explored two case studiest are located in the rural settings New
Zealand and ItalyThe next step suggested would be to increase and expand the research to other
rural areas and more participants trying to understand similarities and collecting the spectrum of

challenges and possible solutions.

Further research should be devebmp to understand the new tend of digital nomads and
workcation These trendshaverecently appeared and can contribute to solving regional problems
such as decreasean the local population, deseasonatied and enticing long perigdof stays (Shin et

al., 2024). Within this context, it might be proposed to investigate how tourism collaboration can
entice this phenomenon and understand its effe@isice the authenticity and high quality have been
observed as commogoals among rural entrepreneurs, future research could also explore the role
of sustainable certification. This may serve as a topkrdeerve authenticityand guide consumer

choices.A focused study on rural destination that have achieved such certificatiatd provide
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deeper insights into itémpact. Indeed, it has been foundby previous scholarthat sustainable
certificationmakes consumerfchoices more aware of the destinations that are less harmful to the

environmentandmore authentic (Costa et al., 2019

Discussion with participants in Matakana indicated some issues such as the lack of gumthnce
leadershipon tourism management, and collaborative strategies among rural entrepreneurs. In
contrast, participants in Pustertal seem to take advantage of the tourism organiSatiarks and
denoted the efforts done from a marketing point of view, whiatas perceived asacking in
Matakana.Thus, mcrease of tourism collaboration from a bottarp and topdown approach could
benefit the rural areas. Future studies could investigate effective communication and collaboration
strategies This could potentially mitigate issuand enable rural entrepreneurs and tourism

organisations such as DMOs to entice benefits brought by tourism collaboration.

Finally,a potential focus on the direct link between rural cohesion and territorial braral/ be
studied investigating the correlations between these two elememtarism growth in rural areas
andthe pressure orsustainable development may provisipecificground for researclthat connects
territorial branding andrural cohesion among entrepreneurs, which cbha extended to local

communities and other stakeholders.

caCAylt wSb8Ooz2ya

This doctoral research investigated an important contemporary issue in tourism sauaies
investigating bw rural entrepreneurs perceive, experience, and engage in tourism collaboration,
revealing its multifaceted role in shaping rural tourism developmieng. recakd in literature the

need to find the balance between tourism development and the safeguard of cultural and
environmental aspects in rural communitieRe{naUsuga et al., 2024) Through an irdepth
investigation of two case studies, thisgasch has shown that twism collaboratioris not merely a
strategy for the economic gailh has seen to be a potentiahdpowerful tool thatfacilitatestourism
development towards an environmental and secidtural sustainable path in rural aredgurism
collaboration can be facilitatieby providing opportunities for rural entrepreneurs and other local

tourism actors in rural areas. It can bring many benefits on guiding tourism development towards a

MPp



sustainableapproach,and it can help the integration of newcomers or reducing the abandonment of
rural areas.

In conclusion, His thesis has shared tlexperiences, viewsnd storiesof the individualsactively
involved in tourism development It has offered insights thatmay help to understand tourism
collaboration perceptions among rural entrepreneurs and its influemcmurism developmentin

rural areas
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Cover Letter
PhD Research Proposal
The role of networks in rural areas and their relation to tourism: the cases of Matakana and Castelrotto.

Faculty of Culture and Society — School of Hospitality and Tourism

Dear Participate Candidate,

Kia Ora, my name is Karin Malacarne and | am PhD student at Auckland University of Technology (AUT). This research is
part of my PhD qualification in tourism and the interview will contribute to develop my thesis. | would like to invite you
to participate in this study and share your knowledge and experience as rural entrepreneur.

You have been identified as a potential participant in this research because of your role in the rural area and in tourism
sector and | believe your contribution can bring enhancement and new knowledge to academic theory and management
strategies. It would be fantastic to have your point of view and it will help in exploring and understanding the value and
role of rural connections (networks) and the engagement with tourism.

| will conduct an interview and use cards that can be used to write on or select. The semi structured interview, which
means that some questions are already prepared by myself and the rest of discussion will be freely developed, will be
conducted in person one-to-one. | will ask you to allow around 45 to 60 minutes of your time for the completion of this
interview. At any time, you can withdraw the interview or skip questions you do not want to answer. Prior the acceptance
of my request to participate in this research, please read the attached “participant information sheet” which provides all
the details of the interview.

If you have any further enquiries | would like you to contact me. | will be happy to answer any questions. Once, you decide
to participate, please send me an email to discuss a date and place to meet.

| am looking forward to hearing from you and to start this exciting part of my research.

Kind regards,
Karin Malacarne — PhD

Student Email: Karin.malacarne@aut.ac.nz

Mobile: 02102891230

Application Form EA1 032020.docx This version was last edited in March 2020
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Cover Letter (imprenditori rurali)

Salve,

mi chiamo Karin Malacarne e sono una dottoranda dell’Universita di tecnologia di Auckland
(Nuova Zelanda). Questa ricerca & parte del mio percorso accademico e questa intervista
contribuira nello sviluppo della mia tesi.

Mi piacerebbe invitarti a partecipare a questo studio e condividere le tue conoscenze ed
esperienze come imprenditore rurale.

Sei stato identificato come potenziale partecipante a questa ricerca per il tuo ruolo in quest’area e
nel settore turistico e credo che il tuo contributo possono portare un miglioramento e nuove
conoscenze alla teoria e alle strategie manageriali.

Sarebbe fantastico se potessi condividere il tuo punto di vista e contribuire ad esplorare e capire il
valore e ruolo delle connessioni/rete rurali ed il loro coinvolgimento nello sviluppo turistico.

Condurrd un’intervista di circa 30-45 minuti e utilizzerd delle carte che potranno essere usate per
sviluppare la conversazione. L'intervista & semi-strutturata ovvero alcune domande sono
impostate mentre altre verranno sviluppate durante I'intervista. Hai la possibilita di concludere
I'intervista in qualunque momento e non rispondere alle domande se non vuoi. Prima di accettare
la richiesta per partecipare ti prego di leggere il Foglio informazione che ti ho messo a
disposizione.

Se hai altre domande non esitare a contattarmi. Una volta che decidi di partecipare ti prego di
contattarmi cosi da poter organizzare una data e luogo d’incontro.
Cordiali saluti,

Karin Malacarne

Email: karin.malacarne@aut.ac.nz
Mobile: 3484259608
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Date Information Sheet Produced: 02/02/2022
Project Title: The role of networks in rural areas and their relation to tourism: the cases of Matakana and Castelrotto.

An Invitation

Kia Ora, | am Karin Malacarne, a PhD student at Auckland University of Technology (New Zealand). This research is contributing to
develop my thesis, which is required for PhD qualification. | would like to invite you to participate in this study and share your
knowledge and experience as rural entrepreneur. Your contribution will help in exploring and understanding the value of rural
connections and engagement with tourism. | will conduct an interview that will last around 30-45 minutes and | will use cards to
develop the discussion.

What is the purpose of this research?
This study aims to contribute to the body of knowledge on the value of rural networks and how they influence and relate to rural
tourism. The research focuses on:

®  exploring rural networks and identifying main factors and dynamics within rural connections
® understanding the value of rural networks for tourism and its salient elements
®  advancing rural tourism development.

The research considers two case studies: Matakana, in New Zealand, and Castelrotto, in Italy. Both are well -known destinations for
their quality of rural products and both are experiencing tourism growth. The proposed research aims to advance the knowledge
around the value of rural networks, their role, the relation to the territory and the effects on tourism, focusing on the rural tourism
entrepreneurs’ point of view. It will also give policymakers information about the practical strategies taken by tourism operators
and entrepreneurs in rural areas that are recovering from the effects of the Covid-19 pandemic.

This study will provide findings that can help in efforts to diminish, or even reverse, the phenomenon of people abandoning rural
villages, with the resultant loss of cultural, historical, culinary, and traditional heritage. Finally, it will also generate knowledge to
support and improve integration of newcomers in rural areas through tourism. The findings of this research may be used for
academic publications and presentations.

How was | identified and why am | being invited to participate in this research?

Participants in this study are rural entrepreneurs who have tourism related activities that operate in Matakana or its surroundings.
The identification of participants has been conducted through a web-audit (existing websites) that gathered information of
entrepreneurs in this area such as farmers, wineries, cheesemakers, beekeepers, local shops, renting shops. The contact details
were gathered through publicly information. Also, | might have found you at the Farmers Market and introduced you the
opportunity to participate to this research and your personal experience and opinions could provide important information to this
project.

How do | agree to participate in this research?

1 would be glad if you’d like to participate in this research. In this case, you can contact me and we can arrange date and time for an
interview. Prior the interview, | will seek your consent. Your participation in this research is voluntary (it is your choice) and you are
able to withdraw from the study at any time of the interview. If you choose to withdraw from the study, then you will be offered
the choice between having any data that is identifiable as belonging to you removed or allowing it to continue to be used.

However, once the findings have been produced, removal of your data may not be possible.

What will happen in this research?

If you decide to give your contribution to this research, you will take partin a 30-45 minutes interview conducted by myself. The
interview will preferably be face-to-face, at your company or a public space such as cafeteria. | will also use some cards that you
can use to write your comments or as inputs. The place and time will be arranged to meet the most suitable option for you. Some
questions are already structured and others will be developed around topics like rural connections, factors to facilitate, the value of
creating a network, its relation with tourism, tourism development. The interview will be audio-recorded and later transcribed.
During my visit | will also take notes (to summarize aspects, impressions and information that | cannot record). Also, if you agree |
will take some pictures that will help me show some important features such as tourism promotion, peculiar elements of your
business (I will avoid to photograph people).

At any time, you have a veto you can decide to practice or not. The information will be used for the purpose of this research only. If
you like, 1 will send the transcript to allow you to add other information or change something (following the duty of care principle).






















































