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What happens in stroke services?

Felicity Bright, PhD & Nicola Kayes, PhD

Centre for Person Centred Research
Auckland University of Technology
@flissbright | felicity.bright@aut.ac.nz

AUT CENTRE FOR
PERSON CENTRED RESEARCH



Can be challenging to think about the future after stroke

People don't feel prepared for what happens after hospital

Interactions between the person with stroke, family and clinicians can be key



What conversations do clinicians have
with people about lite after stroke
before they go home from hospital?



Research approach

* Ethnography of practice

* Observing 5 people with stroke as they interacted with 36
clinicians and interviewing them all after interactions

* 300 hours of observations; 76 interviews

* Participants located in one acute and two inpatient
rehabilitation services

* Inductive qualitative analysis



Life after stroke was in the
minds of people with stroke and

clinicians ....

.... but there was limited overt
discussion about life after

stroke and the aspects of lite
after stroke that were

discussed were very specific.



Focusing on the short-term future
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"“We've got the family meeting on Monday to talk about home, what we

need to aim for, what needs to be done”
(AHP, inpatient rehabilitation)




Focusing on the short-term future
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Focusing on specific aspects of litfe after
stroke

K 7 A
/II\\ @



Led by the (shared) agenda of discharge

(I focused on) the agenda of going home

(AHP, inpatient rehab)

Perceived scope and expertise of team

The community rehab team are in a much better place to talk about what happens later
... In inpatient rehab, we focus on the essential goals.

(AHP, inpatient rehab)

A deliberate strategy to manage uncertainty

We made some goals that are up on your wall. They're for the next week .. well for the next
two weeks actually ... the main things were toileting and transferring

(AHP, inpatient rehab)



Conversations focus on function on
discharge rather than life after stroke
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What isn't
talked about
matters for
long-term
adjustment
and well-
being




Reflect on how life after stroke is being talked about. What is
discussed and what isn't discussed?

Reflect on how the conversations create space for people to
think and talk about all aspects of life after stroke.

Reflect on how conversations might influence what people
prioritise and normalise post-stroke, and shape what people
feel able to ask and talk about.



