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One New Zealand provider of long-term care for older
adults has shown fortitude in overcoming obstacles to
developing a homelike facility where 81 residents live in small
houses and continue with activities that connect them with
lifelong identities. The CARE Village, Te Manaaki a Tura is
the host organization for the sequential mixed methods study,
which aims to compare resident experiences and outcomes
in homelike and traditional facilities. Phase one determined
the impact of the homelike model of care on International
Resident Assessment Instrument (interRAI) quality indi-
cators. The phase two qualitative study to understand the
operationalization of nursing care at both types of facilities
was co-designed with residents and staff of The CARE Village,
Te Manaaki a Tura, including the staff-led Maori Cultural
Awareness Team. The presentation reports on the co-design
process. This presentation will discuss the co-design process
and the meaningful contributions and insights to designing
the qualitative research including developing questions for re-
search participants and developing the strategy for analysing
the data. Co-designers who are residents demonstrated their
fortitude in continuing to provide service to the community.
Co-design is becoming increasingly important as researchers
and practitioners must include the perspectives of clients and
other stakeholders in their work. Therefore, this presentation
offers advice for those wanting to learn about the practical
elements of the process.
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