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Abstract

Environmental volunteering is becoming more vital and fundamental for the health of
community and environment. The purpose of this study is to identify characteristics of
environmental volunteers and gain an understanding of the totality of their experiences
from multidisciplinary perspectives. A theoretical model was proposed based on the
Volunteer Process Model (VPM) which includes relationships between motivations of
volunteers, leisure involvement in volunteering, and place attachment to eco-

leisure/tourism destinations.

This study adopted positivist perspectives, and was conducted through surveys for
volunteers at eco-leisure/tourism destinations in the Hauraki Gulf in New Zealand. A total of

396 valid responses were collected and analysed.

Results from the sample revealed that some specific socio-demographics were related to
participation in environmental volunteering at eco-leisure/tourism settings, such as age,
gender, the frequency of volunteering (episodic/ongoing), and the origin of participants
(domestic/international). The analysis of socio-demographics identified three dominant
groups of environmental volunteers, namely leisure volunteers, ongoing volunteers, and

tourist volunteers.

An exploratory factor analysis (EFA) for motivation items identified six factors of motivation;
values of nature, career, enhancement, protective, social, and leisure. The importance of
these factors differed between episodic and ongoing volunteers, as well as between
domestic and international volunteers. While ongoing volunteers put importance on values
of nature and leisure motives, episodic volunteers were more motivated by enhancement
and protective factors. A confirmatory factor analysis (CFA) on leisure involvement scales
identified three dimensions as previous research; attraction, centrality, and self-expression.
Also the CFA for place attachment scales revealed two dimensions; place identity and place
dependence. The importance of these dimensions for environmental volunteers also

differed by volunteer attributes.

Xiii



The proposed model showed good fit indices, in which the motivation factors predicted the
importance of leisure involvement dimensions, and leisure involvement dimensions affected
the strength of place attachment to the volunteering sites. In addition, the results of the
structural equation model (SEM) identified that values of nature and social factors had the
most positive effect on leisure involvement overall, while leisure and enhancement were
relatively important factors for leisure involvement only in the episodic volunteer group.
Episodic volunteers were more driven by endogenous motivations, while ongoing
volunteers were more driven by exogenous motivations. In addition, the involvement
dimension of self-expression had a significant effect on the place attachment felt by ongoing
volunteers, while centrality had a more significant effect on the sense of place attachment

of episodic volunteers.

This study identified three segments of environmental volunteers, with differences in
motivations, leisure involvement, and place attachment seen between episodic and ongoing
volunteers, as well as between domestic and international volunteers. In addition, this study
demonstrated the validity of a new volunteer process model for environmental volunteers
including for both episodic and ongoing volunteers. The results of the survey offer new
perspectives of leisure environmental volunteering and identify the various volunteer
experiences of domestic and international volunteers who choose spend their leisure time
in restoration activities. The findings and implications can contribute to a number of
organisations in societies, including governmental and non-governmental organisations,

non-profit organisations, and tourism operators.

Key words: volunteerism, leisure, tourism, volunteer tourism, motivation, leisure

involvement, place attachment, Volunteer Process Model, episodic/ongoing volunteers
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Chapter One: Introduction

1.1 Opening remarks

In societies of the developed world, volunteerism is more important than ever. The
reduction in the size of government in neoliberal economies has meant that problems
that used to be considered something for government to solve now must be handled
by citizens acting in a supportive capacity. Volunteer tourism activities have expanded
from a few nongovernmental organisations to a multitude of entities across the whole
range of enterprise forms from full non-profits to for-profit ventures (McGehee, 2014).
Broadly defined as an activity in which people pay to volunteer in development or
conservation projects, volunteer tourism is one of the fastest growing alternative

tourism markets in the world (Conran, 2011).

Central to this research is a case study conducted on remote islands in the Hauraki Gulf
focussing on volunteer activities. Auckland, New Zealand plays a unique role as a
conservation destination, as the Hauraki Gulf is home to many restoration projects
that involve forest regeneration and the protection of native plants, birds, fish and
other forms of wildlife. The purpose of this research is to identify characteristics of
environmental volunteers and to gain an understanding of the totality of their

experiences from multidisciplinary perspectives.

Specifically this study aims to understand the totality of their experiences by applying a
theoretical model based on the Volunteer Process Model theory (VPM) which includes
three stages of participation; antecedent, experience, and the consequence of
volunteering. In turn, this study examines specific components of antecedents,
experiences, and the consequences of environmental volunteering from volunteerism,
leisure, and tourism perspectives, as well as the relationships between these
components. By applying Volunteer Process Model (VPM) (Omoto & Snyder, 1995,
2002), Volunteer Function Inventory (VFI) (Clary, Snyder & Ridge, 1992; Clary & Snyder,
1999), and leisure involvement/place attachment relationship (Lee, 2005); a new
theoretical framework creates the basis for statistical analysis from the survey central
to the findings. A survey was conducted with 396 eco-conservation participants, to
identify how personal values support the motivating factors to volunteer. The results

of the survey offer new perspectives on leisure environmental volunteering and



identify the various volunteer experiences of domestic, international tourists and
locals who choose to spend their leisure time in eco-restoration activities, specific to
the Auckland region. The theoretical background underpinning this study, adopts an
interdisciplinary approach by identifying participation in ecological conservation

projects from three perspectives; volunteerism, leisure, and tourism.

1.1.1 Volunteerism.

Volunteerism is defined as freely chosen helping activities that are based on sustained
commitment (Snyder & Omoto, 2008). In New Zealand, 44 percent of the population
engaged in volunteering in 2013, which made it one of the most active volunteering
nations in the world (Charities Aid Foundation, 2014). In 2008, volunteers in New
Zealand contributed over 270 million hours which was worth about 133,399 full-time
positions and 3.3 billion New Zealand dollars (Volunteering New Zealand, 2015).
According to Charities Aid Foundation (2014), New Zealand has had the third highest
rate of volunteering in the world for the last five years, with activities including helping

a stranger, donating money, and volunteering time.

Traditionally, volunteerism involves activities that are continuous and occur on a
regular basis, in other words are ongoing (Holmes & Smith, 2009; Snyder & Omoto,
2008). As Ryan et al. (2001) noted, a large number of ongoing volunteers is crucial for
volunteer organisers, and therefore, managing and maintaining of volunteers becomes
an important issue. Ongoing volunteers invest their time, commitment, and emotion
without economic benefits (Bussell & Forbes, 2007). These volunteers engage in, for
example, front-of-house work, direct interaction with other volunteers, and labour-
intensive roles (Helmes & Smith, 2009). Cnaan and Handy (2005) stated that
managerial volunteers who organise other volunteers in daily operations, and
governance volunteers who are involved with a committee board are the main types of

ongoing volunteers.

However, recent data shows that the total amount of time and money donated has
levelled off or decreased over the last few years (Volunteering New Zealand, 2015).
This negative trend is occurring at a time when volunteer organisations are required
more than ever, due to government budget cuts toward community services and

especially towards the natural environment. Therefore, further contributions of



volunteers are essential for community developments and nature conservation. As a
result, there is a trend towards shorter and less frequent volunteering, namely
volunteering on an ‘episodic’ basis rather than an ongoing basis, in order for volunteer

organisations to gain more volunteers and maintain activities (Holmes & Smith, 2009).

Determinants of participation in volunteering have often been studied (Smith, 1994;
Wilson, 2000). One of the most significant elements of volunteerism is time available
and access to volunteer activities (Bussell & Forbes, 2009). According to Smith (1994),
context is one of the determinants of participation in volunteering, in which
communities and volunteer organisations play an important role. As Bussell and Forbes
(2007) note, word-of-mouth is the most powerful tool to gain volunteers, and
therefore locality is one of the most significant aspects to increase volunteer
involvement. Gooch (2003) mentioned that environmental volunteering produces a
sense of community within volunteers and a sense of place in the location that they
volunteered. Therefore, easily access to the volunteering site without time-consuming

travel may be the core factor influencing participation in environmental volunteering.

1.1.2 The environmental volunteering.

In volunteerism, there is a growing interest in environmental volunteering as it is the
key area of managing natural resources as well as increasing societal health in the
community (Measham & Barnett, 2008; Ryan, Kaplan & Grese, 2001). Environmental
issues are directly associated with residents’ well-being and health, and in turn, the
quality of life in the community (Pillemer, Fuller-Rowell, Reid & Wells, 2010).
Therefore, environmental volunteering is strongly connected with community health.
It is also strongly associated with improving social networks in the community as well
as sense of place (Gooch, 2003). In addition, global environmental issues bring a notion
of worldwide citizenship, encouraging activities that contribute to other countries’
natural environment to ‘make a difference’ (Lorimer, 2010). Some volunteers
participate on a regular basis and come from the local region (Ryan and Grese, 2005),
while others are international volunteer tourists that tend to participate on a one-off
basis (Wearing, 2001). In other cases, environmental volunteers participate in
volunteering episodically as a leisure activity (Halpenny & Cassie, 2003). However,
these types of volunteers are mixed in the real context of volunteering. For example,

some international volunteer tourists become ongoing volunteers due to the long



duration of the project, and episodic and ongoing volunteers often work together
(Holmes & Smith, 2009). In addition, Ryan et al. (2001) acknowledged that ongoing
volunteers not only work for altruistic purposes but also seek leisure opportunities

such as having fun or meeting new people while environmental volunteering.

1.1.3 Leisure.

The concept of leisure goes back to ancient Greece where leisure was regarded as a
symbol of freedom from compulsory labour work (Blackshaw, 2010). Leitner and
Leitner (2012) defined leisure as “free or unobligated time that does not involve work
or performing other life sustaining functions” (p. 3). While leisure is a category of time,
the concept and definitions of leisure often involve both a category of time and an

activity (Leitner & Leitner, 2012). Kaplan (1975) described modern leisure as

“relatively self-determined activity-experience that falls into one’s
economically free-time roles, that is seen as leisure by participants, that
is psychologically pleasant in anticipation and recollection, that
potentially covers the whole range of commitment and intensity, that
contains characteristic norms and constraints and that provides
opportunities for recreation, personal growth and service to others” (p.

26).

The concept of leisure contains activities engaged during free time away from the
normal daily routines and can include; recreational activities, day or longer excursions,
and many types of volunteer experiences (Stebbins, 1982, 2004; Tinsley & Eldredge,
1995). Leitner and Leitner (2012) stated that leisure activity and recreation are
synonymous, in which “recreation refers to activity performed during leisure (free
time), usually for the purpose of enjoyment” (p. 4). In addition, Blockshow (2010)
stated that leisure should include moments of pleasure, desire, and happiness in one’s
free time when escaping from the routines of obligated work. Traveling is a form of
leisure activity in which people have the opportunity to escape from their regular
locality and experience new spaces. In this regards, leisure activities can be over a
short or long duration, in which participants can be differentiated by the terms

excursionists and tourist.



Leisure became more important in the 1980s and 1990s as modern society required
people to work long hours, and therefore people called for leisure that is more
meaningful and valuable especially in developed countries in which leisure time was
regarded as one of the elements of life satisfaction, quality of life, or well-being of
citizens (Torkildsen, 1999). However, in recent trends the total amount of leisure time
has not increased much or has levelled off. For example, according to the United States
Department of Labour (2015), the average time used for leisure and sport have slightly
increased over the last ten years from 5.19 hours a day in 2004 to 5.30 hours in 2014.
The Australian Bureau of Statistics (2010) reported that free-time including recreation
and leisure slightly declined in the last decade from 5.28 hours a day in 1997 to 5.08
hours a day in 2006. According to Statistics New Zealand (2011), the total amount of
free-time used for activities including mass media, social entertainment, sports and

hobbies, and religious/cultural/civic activities did not change over the last ten years.

From a leisure perspective, some volunteer activities are recognised as leisure, often
referred to serious leisure, defined as “the systematic pursuit of an amateur, hobbyist
or volunteer activity sufficiently substantial, interesting and fulfilling for the participant
to find a (leisure) career there acquiring and expressing a combination of its special
skills, knowledge and experience” (Elkington & Stebbins, 2014, p. 4). The concept of
serious leisure is based on substantial devoted time and endeavour for the activity,
which requires deep involvement and commitment to the activities by participants
(Stebbins, 1996). In this sense, serious leisure tends to be on a regular basis rather
than a one-off basis. Serious leisure is more self-focused than other-focused, and
therefore purposes of serious leisure are also hedonistic or recreational in which

participants pursue serious leisure activities in order to improve of their leisure career.

However, as Stebbins (2005) acknowledged, volunteering as a leisure activity does not
just fall in serious leisure but can also be categorised as project-based leisure, defined
as “a short-term, moderately complicated, either one-shot or occasional, though
infrequent, creative undertaking carried out in free time” (p. 2). Such project-based
leisure volunteering is a growing trend especially in Western societies where both
volunteering and leisure time have decreased, which is consistent with calling for other
forms of volunteering, namely episodic volunteering (Holmes, 2015). As Stebbins
(2005) notes, project-based leisure volunteering differs from serious leisure in terms of
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the leisure career pursuit, so that participants of project-based leisure have less leisure
career development and are instead more pleasure oriented. Twynam, Farrell and
Johnston (2002) defined project-based volunteers who are motivated by the desire to

have leisure experiences as leisure volunteers.

1.1.4 Tourism.

Traditionally, the definition of tourist includes geographical dimensions (outside usual
environment) and temporal dimension (length of stay), in which tourists need to
include at least one overnight stay outside their usual environment (United Nation
World Tourism Organisation [UNWTO], 2008). However, tourism criteria may be
influenced by individual perceptions of tourist identity (Yu, Kim, Chen & Schwartz,
2012). The traditional concepts of ‘tourist’ definitions are problematic as concepts of
‘difference’ and ‘other’ to conceptualise ‘tourism’ require some rethinking with
respect to domestic tourism since the resident tourist is neither different nor the
other. Singh and Krakover’s (2015) Israeli study revealed that while the participants did
not perceive themselves as tourists in their own country, they admitted to feeling like
tourists in specific circumstances encountered during their domestic travels. It is
important to note the three different types of participants in volunteering; domestic
and international tourists, and ‘excursionists’ or ‘day-trippers’. Excursionists or day-
trippers differ from tourists as the normal definition of a tourist involves an overnight
stay. So from a tourism perspective, three different types of volunteers can be
identified as; 1) international tourists, 2) domestic tourists, and 3) local residents, who

can be referred to as ‘excursionists’ or ‘day-trippers’.

In 2014, over 1.1 billion tourists travelled around the world and the estimation of
tourists will keep growing (UNWTQ, 2015a). The tourism industry now becomes one of
the largest and the fastest growing industries in the world (UNWTO, 2015b). UNWTO
(2014) estimates that the tourism industry will reach 1.8 billion international tourist
arrivals by 2030, and that Asia and Pacific will be the fastest growing region in the
world, accepting over 535 million international tourist arrivals. Tourism is regarded as
one of the most powerful and direct solutions to alleviate poverty in the host
community by earning foreign currency and by creating new employment.
Consequently, tourism has an important role especially in developing countries

(Saarinen & Rogerson, 2014; UNWTO, 2015b).



However, as it is often argued that tourism, specifically mass tourism, has negative
impacts on host countries in terms of economic, socio-cultural, and environmental
aspects (Hall & Lew, 2009). Corresponding with the appearance of these negative
impacts, there has been a shifting trend in the form of tourism since the 1990s to
reduce negative impacts from mass tourism. This trend has called for other types of
tourism to form, namely sustainable tourism, responsible tourism, or ecotourism,
which all aim to maximise the positive impact and minimise the negative impact of
tourism activities (Seba, 2012). In addition to the social and political requirements, the
preferences of tourists have also changed, with the emergence of the experience
economy (Pine & Gilmore, 1998). Tourists seek authentic experiences and alternative
forms of tourism that include the tourists’ passive involvement and an immersive
engagement with local people in that destination, which differ significantly from
commodified mass tourism experiences (Coghlan, 2006; Lepp, 2008; Lyons & Wearing,

2008; Wearing, 2001).

While leisure and tourism are technically different concepts, both include freely
chosen activities for pleasure or hedonistic purposes in one’s free time (Carr, 2002).
The main difference between leisure and tourism is the origin of participants, in which
cultural or social differences exist (Carr, 2002). That is, leisure contexts are close to the
‘home environment’, whereas tourism contexts are close to ‘holiday environments’. In
addition, as far as motivation is concerned, Iso-Ahola (1982) stated that “[i]t should
not be forgotten that tourism motivation is a part of or one form of leisure motivation”

(p. 257). Therefore, leisure motivations include tourism motivations.

1.1.5 Volunteer tourism.

From a tourism perspective, volunteer tourism, broadly defined as an activity in which
people pay to volunteer in development or conservation projects, is an emerging and
growing trend of alternative tourism providing tourists with a particular experience
differing from conventional mass tourism (Benson, 2011; Butcher & Smith, 2015;
Conran, 2011; Pegg, Patterson & Matsumoto, 2012). Tourism Research and Marketing
(2008) estimated over 1.6million tourists engaged in volunteering overseas and the
economic contribution reaches up to AUS 2.1 billion annually. As Tourism New Zealand
(2015a) recognises, responsibility of travellers is a key component for sustainable

tourism development in New Zealand, where tourism is one of the largest industries



accounting for over seven percent of the gross domestic product (GDP) (Statistic New

Zealand, 2014).

Volunteer tourism has been identified to be a new form of travelling that contributes
to the environment and the social development of host communities, as well as
catering to tourist preferences to pursue a more memorable experience with host
communities (Benson, 2010; Callanan & Thomas, 2005; Knollenberg, McGehee, Boley
& Clemmons, 2014). According to SNV Netherlands Development Organisation (2009),
popular activities of volunteer tourism are conservation/wildlife (e.g. animal
sanctuaries, wildlife rescue, and marine or rainforest protection), community projects
(e.g. renovating buildings and water in sanitation projects), education for children, and
special interests (e.g. health care, arts, and science research). For international
tourists, these attributes of the destination are important factors to travel away from

the home country.

As Wearing (2001) asserted, volunteer tourism has a strong connection with other
disciplines such as ecotourism, volunteerism, and serious leisure. However, due to the
early stage of the volunteer tourism study, integration of these disciplines is not
sufficient, especially applying theoretical schemes with quantitative approaches
(Wearing & McGehee, 2013b). In contrast, other related disciplines such as leisure and
volunteerism have accumulated discourse regarding motivations and experiences of
participants. Therefore, these discourses can be integrated within the context of

volunteer tourism through a quantitative approach.

Considering the contextual mixture of environmental volunteering, a matrix can be
drawn to track volunteers alongside behavioural differences (Table 1). With this in
mind, a central aim of this research is to utilise models from volunteerism, leisure, and
tourism elements in the environmental volunteering at eco-leisure/tourism

destinations in terms of their socio-demographic characteristics.

Table 1: Types of environmental volunteers

Volunteerism perspectives
Episodic & Ongoing

Participants types

Leisure Local day-trippers
) Domestic tourists
Tourism International tourists




1.1.6 Volunteer experiences and consequences.

Experiences while volunteering are important determinants of volunteer retention
which is always a challenge for volunteer organisations. To increase volunteer
retention, the volunteerism sector has investigated the volunteer experience
processes. The Volunteer Process Model (VPM) (Omoto & Snyder, 1995, 2002) traces
the dynamics of volunteer lifecycle including three stages; antecedents, experiences,
and consequences. Socio-demographics and volunteer motivations are often dealt
with as antecedents to understand what makes people volunteer (Wilson, 2000; 2012).
Considering environmental volunteering as a form of leisure activity, leisure
involvement is an important element of serious leisure participants to determine
volunteer experiences (Stebbins, 1982). Leisure involvement is a concept that
potentially influences people’s beliefs or attitudes to induce actual behaviour (Arora,
1985; Havitz & Dimanche, 1990). The consequence of volunteering often focuses on
retention of the volunteer in the volunteer organisation as well as attitude change of
volunteers. As environmental volunteering works on the volunteering site directly, a
sense of affection to place, namely place attachment, should be taken into account
(Gooch, 2003). These findings of previous studies were conducted from separate
perspectives of volunteerism, leisure, or tourism. Given that environmental
volunteering at eco-leisure/tourism destination contains these perspectives inclusively,
an adapted VPM including motivations, leisure involvement, and place attachment can

be applied on environmental volunteers.

1.1.7 Location of the study.

Auckland in New Zealand plays a unique role as a conservation destination for both
local volunteers and international volunteer tourists, as the Hauraki Gulf is home to
many restoration projects that involve forest regeneration and the protection of native
plants, birds, fish and other forms of wildlife. This region has been the most intensively
developed and populated area in New Zealand. Due to exploitative human activities
such as cutting down of native trees for timber and expanding farmlands for live-stock,
the natural environment of the gulf islands has declined especially in the last century
(Department of Conservation, DoC, 2010). However, this led people to be concerned
about conservation of natural environment. In the 1970s one of the islands in the

Hauraki Gulf, Tiritiri Matangi Island, became the first restoration project in New



Zealand to be restored to a native environment. Volunteers in this project played a
central role in planting over 300,000 trees which now accommodate a number of
threatened or endangered native birds (Robinson, 2008). Since that, other islands in

the Hauraki Gulf have followed the Tiritiri Matangi Island project as a practical model.

Auckland is the largest city in New Zealand. Its population, now over 1.4 million, has
increased 40 percent in the last decade and includes a large number of immigrants
(Statistics New Zealand, 2015b). In addition, Auckland hosts increasing numbers of
international and domestic tourists who impose pressure on stunning beaches,
beautiful regional parks, and hundreds of walking trails containing native bush and
wildlife. Auckland’s natural environment and location makes the city attractive for
locals, as well as domestic and international tourists, seeking outdoor leisure
experiences. Auckland Council’s current sport and recreation strategic plan is to
increase physical and active participation of residents, which includes easy access to
open-spaces, harbours, coastal lines, and waterways in particular in regional parks
(Auckland Council, 2016b). As such, the condition of the natural environment in this
region is under threat. It is important for locals including immigrants, and domestic
and international tourists to be involved in sustainable activities that protect the

natural environment of the destination.

Hauraki Gulf Marine Park was established in 2000 and was New Zealand’s first national
park over a sea area. It was established to protect unique environments of the gulf
including some marine reserves such as Goat Island Marine Reserve and Long Bay-
Okura Marine Reserve, as well as the iconic Rangitoto Island, Motutapu Island,
Motuihe Island, Motuora Island, and other islands located near Auckland (DoC, 2010)

(Figure 1).
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Figure 1. Map of the Hauraki Gulf in Auckland Source: Auckland Council (2016) retrieved from
http://www.aucklandcouncil.qovt.nz/EN/AboutCouncil/representativesbodies/haurakiqulfforum/Documents/haurak

iqulfislandsmap.pdf

Auckland council (2016a) encourages participation in conservation volunteering at
regional parks or open sanctuaries as a leisure activity including tree planting, animal
monitoring, bush track maintenance, and wildlife surveying. As these activities are
sometimes organised by a visitor centre of the regional park, for example Arataki
visitor centre near Auckland. Visitors from other regions are also encouraged to
engage in volunteering while they are visiting the regional park. Thus, eco-
leisure/tourism activities are often done in conjunction with activities involving the
natural environment, and are undertaken by international tourists, domestic tourists,
and local day-trippers. In the case of this study, as the locations were remote islands in
pristine natural environments, all of the participants needed to travel from home to

volunteer.

In New Zealand’s tourism industry, natural resources such as beaches, forests, and
wildlife produce the most prominent tourism activities. Three-quarters of all tourists
visiting New Zealand participated in wildlife-related activities, and 69 percent of

tourists engaged in walking or hiking (Tourism New Zealand, 2015b). New Zealand is
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often recognised as one of the best ecotourism destinations in the world (Pickey &
Higham, 2005). As a central concept of ecotourism, ecotourism experiences should
include at least nature-based activities, educational and learning components, and
sustainability (Blamey, 1997; Fennell, 2001; Kinder, Arguello, Campbel, & Mora, 2010).
For example, in New Zealand wildlife attractions such as dolphin/whale watching or
visiting the blue penguin colony often include educational components and
contribution opportunities for conservation; effective learning, donation of money, or
volunteer activities (Higham & Carr, 2002).

Tourism New Zealand (2015a) recognises that responsibility of travellers is a key
component for sustainable tourism development in New Zealand (Statistic New
Zealand, 2014). New Zealand is an amazing place for volunteers if they are nature
lovers. For example, Blue Voluntours offers marine volunteer tours including
educational and recreational activities such as dolphin/whale watching, cleaning up
the costal lines, and some tree planting in the Goat Island Marine Reserve. DoC (2016)
also provide a variety of programmes for volunteering in natural settings, such as
week-long programmes of track and hut maintenance at national parks and several-
month-long programmes of wildlife monitoring and research at remote islands. Also
International Student Volunteers (ISV) runs volunteer programmes to protect the
natural environment and native wildlife in New Zealand (ISV, 2014). Sustainability of
natural resources is vital for ecotourism activities in New Zealand, and environmental
volunteering in ecotourism setting can be an answer to decrease environmental issues

caused by visitors.

1.2 Purpose of this study

Environmental volunteering includes various elements of the related sectors of
volunteerism, leisure, and ecotourism. However, discourse around environmental
volunteering at eco-leisure/tourism destinations is still very limited and has not
sufficiently integrated these related disciplines. As a result, stakeholders in
environmental volunteering have not been able to maximise their volunteers’
potential. The Hauraki Gulf is a popular eco-leisure/tourism destination and its natural
environment is potentially threatened by domestic/international tourists and local
residents from the large city of Auckland. One challenge of volunteer organisations is
how they retain volunteers who participate regularly in conservation projects to
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protect the natural environment. The study of environmental volunteering on islands
in the Hauraki Gulf can assess these issues, shortages, and gaps for related

stakeholders.

The purpose of this study is to identify characteristics of environmental volunteers and
to gain an understanding of the totality of their experiences from multidisciplinary
perspectives. Specifically, this study aims to understand the totality of their
experiences by applying a theoretical model based on the Volunteer Process Model
theory which includes three stages of participation; antecedent, experience, and the
consequence of volunteering. This study examines specific components of
antecedents, experiences, and the consequences of environmental volunteering from
volunteerism, leisure, and tourism perspectives, as well as the relationships between

these components.
The study aims to achieve the following objectives;

1) Understand the socio-demographic characteristics of environmental volunteers
focussing on gender, age, education, race, and income, as well as origin
(international/domestic/local) and frequency (episodic/ongoing) of volunteers,

2) Identify antecedents, experiences, and the consequences of environmental
volunteering focussing on motivations, leisure involvement, and place
attachment in order to find out specific processes of environmental
volunteering,

3) Identify components of motivation, leisure involvement, and place attachment,
and investigate how these components are affected by the origin of volunteers
and frequency of volunteering in order to find out the differences of
motivational and experiential attributes from leisure/tourism and volunteerism
perspectives, and

4) Develop and examine a new theoretical model based on the VPM that
identifies causes and effects of total volunteer experiences, and compare the

model between episodic and ongoing volunteers.

1.3 Methodology

This study endeavours to understand the characteristics of environmental volunteers

in terms of their socio-demographics and motivations, as well as to examine the
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theoretical relationships between the motivations, experiences, and consequences by
utilising the VPM in the eco-leisure/tourism context in Hauraki Gulf New Zealand. As
the aims require the identification of motivational factors and the use of a model that
contains causes and effects, the variables should be measurable independently from
the researcher. Therefore, this study adopts the paradigm of positivism, which
acknowledges that a phenomenon is an objective reality and therefore can be
discovered, and is independent from researchers (Guba & Lincoln, 1994; Slevitch,
2011). This paradigm is suitable to explain the causes and effects of human behaviour
and apply a knowledge and test model (Dwyer, Gill & Seetaram, 2012; Melkert & Vos,
2010). The positivism paradigm requires both measurable and independent data to
verify and generalise the phenomena (Denzin & Lincoln, 1994; Slevitch, 2011).
Therefore, a quantitative method, specifically, a survey is suitable for this study

purpose and objectives.

To achieve the objectives of this study, a survey instrument was developed using three
different models to identify motivation, experience and demographics. To develop the
‘motivation’ questions, the Volunteer Function Inventory (Clary, Snyder & Ridge, 1992)
and leisure motivations (Bruyere & Rappe, 2007) were applied. To develop the
‘experience’ questions, the Modified Personal Involvement Inventory and place
attachment items (Lee, 2011) were used. The academic work of Wilson (2000) on

volunteerism was used to develop ‘demographic’ questions.

A survey instrument was designed to be self-administered on location. The collection

of surveys was conducted mainly at eco-conservation programmes located on four

islands in the Hauraki Gulf: @Waiheke; @Motutapu; @Motuihe; and @Motuora; as

indicated in Figure 1. Surveys were distributed for completion during the participants’
free time after volunteering, on the ferry going back to the Auckland harbour, or to be
completed off site and returned by post. A total of 396 completed surveys were

collected.

The Statistical Package for Social Sciences (SPSS) version 22 and SPSS Amos version 22
for structural equation model (SEM) were used to analyse the data. To understand
characteristics of environmental volunteers, frequency analyses and cross-tabulation

analyses were conducted on socio-demographic items. Descriptive analyses, factor
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analyses, and t-tests were conducted to identify the factors of motivations, leisure
involvement, place attachment, and to identify differences between episodic and
ongoing volunteers, as well as domestic/international tourists and leisure volunteers.
Structural equation modelling methods were used to identify the relationships

between motivations, leisure involvement, and place attachment on SPSS Amos.

1.4 Research significance

The study develops a new theoretical framework by applying Volunteer Process Model
(VPM) (Omoto & Snyder, 1995, 2002), Volunteer Function Inventory (VFI) (Clary,
Snyder & Ridge, 1992; Clary & Snyder, 1999), and leisure involvement/place
attachment relationship (Lee, 2011). It thereby integrated three different academic
discourses of volunteerism, leisure, and tourism in environmental volunteering on
remote islands. The results of this study identify the causes and effects of
environmental volunteering, in which the total experience of environmental
leisure/tourism volunteers is assessed by the VPM. The findings include factors of;
motivation as an antecedent, leisure involvement as an experience, and place
attachment as a consequence of environmental volunteering in Hauraki Gulf New
Zealand. In addition, this study identifies motivational and experiential differences
between episodic and ongoing volunteers as well as between domestic leisure
volunteers and international tourist volunteers. The results of this research contribute
to a better understanding and offer deeper insights into the characteristics and
experiences of leisure volunteers and tourist volunteers, which enables practitioners to
do more effective recruitment and better manage volunteer experiences, encouraging

frequent participation in their programmes and a sense of affection to the locality.

In addition to this practical contribution for government agencies and tourism
operators, the results of this study contribute to the academic discourse. One of the
most significant contributions of this study is to utilise both tourism/leisure and
volunteerism theories into the single setting of environmental volunteering activity on
islands, which opens scholars to discuss the dimension of international/domestic
(tourism/leisure) and episodic/ongoing volunteers. Specifically, the comparison of
motivational differences between international and domestic volunteers as well as

episodic and ongoing volunteers will open up further discussion in tourism and
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volunteerism literature. Discussion regarding these differences will encourage scholars

to investigate further research.

Three of the four locations in this study (Motuora Island, Motutapu Island, and
Motuihe Island) have similar restoration programmes monitored by DoC based on the
successful restoration programme on Tiritiri Matangi, but are in different stages of
progress in their restoration. Volunteers play a pivotal role in these restoration
programmes to restore, enhance, and protect the natural environment. The result of
this study can be applied to understand the volunteer experiences in other eco-

restoration programmes for across New Zealand.

1.5 Structure of this thesis

This thesis contains six chapters including the current introductory chapter. In Chapter
two, related literature is reviewed focussing on volunteerism, leisure and tourism,
which include volunteer tourism, eco-tourism, and serious leisure perspectives.
Demographics, motivations, and experiences of volunteers, excursionists, and tourists
are addressed. A theoretical model based on the VPM is presented, in which volunteer
motivations as the antecedent, leisure involvement as the experience of volunteering,

and place attachment as the consequences are addressed.

Chapter three contains methodologies, which explain how the research was
conducted. This chapter addresses the research paradigm, rationale of the research
paradigm, the quantitative approach, and study settings. Also, both a theoretical
model and a survey instrument are developed. In addition, administration, sample size,
and ethical considerations are discussed. Data analysis methods are presented to

achieve the study objectives. Finally, the limitations of this study are discussed.

Chapter four presents the results and findings, divided into nine sections. In sections
one to three, descriptive analysis and cross tabulation analysis of socio-demographics
are performed. Section four includes a factor analysis and descriptive analysis of
motivational items. Sections five and six employ descriptive analyses of leisure
involvement and place attachment, as well as the factors identified in the literature
review. Section seven involves a confirmatory factor analysis (CFA) of motivation,

leisure involvement, and place attachment to verify these factors. Section eight
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examines the theoretical model of the VPM using a structural equation modelling

technique. Finally, in section nine, the conclusion of the chapter is presented.

Chapter five discusses the results and findings from the previous chapter. Results from
socio-demographics are discussed in the first section. The motivations, experiences of
leisure involvement, and the consequences of place attachment are discussed in
sections two to four. The constructs of motivation, experience, and consequences as
well as the VPM are revisited and argued in sections five and six. The final section

brings together the conclusions of the chapter.

Chapter six presents the conclusions of the research and identifies ways that the
findings can be applied by domestic and international tourism operators, volunteer
organisations such as local environmental trusts, government organisations such as
DoC, and fellow researchers in the tourism, leisure and environmental academic

discourses.
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Chapter Two: Literature Review

2.1 Introduction

Scholars in the academic tourism discourse assert that volunteer tourism is a new form
of tourism correlated with various peripheral study areas, mainly ecotourism
(Brightsmith, Stronza & Holle, 2008; Coghlan, 2006; Fennell, 2015; Gray & Campbell,
2007; McGehee, 2014; Tomazos & Butler, 2009; Wearing 2001; Weaver, 2015), serious
leisure (Caissie & Halpenny, 2003; Kaminski, Arnold & Benson, 2011; Stebbins, 1996;
Stebbins & Graham, 2004; Tomazos & Butler, 2012), and volunteerism (Caissie &
Halpenny, 2003; Callanan & Thomas, 2005; Chen & Chen, 2011; Govender & Rogerson,
2010; Pegg, Patterson & Matsumoto, 2012), where environmental volunteering also
has strong relationships. In these sectors, studies of motivations are often practiced at
the initial stage of academic discourse, as motivation is regarded as the driving force of
people behaviours, and is essential for marketers and organisations to understand for
business growth (Pearce & Lee, 2005). There are sufficient previous studies focussing
on theories, models, and frameworks to generalise and utilise motivation structure for
volunteer tourism study (McGehee & Wearing, 2013b), which can be applied on

environmental volunteering as well.

This chapter reviews the current literature related to the following; 1) volunteerism, 2)
serious leisure, and 3) ecotourism and volunteer tourism. It discusses the definition of
each activity type, demographics of participants, and motivations affecting
participation. It then goes on to discuss models for studying volunteer experience,
including motivation, leisure involvement and place attachment, particularly in relation

to environmental volunteers.

2.2 Volunteerism

2.2.1 Definition of volunteerism.

There is no single definition of volunteerism (Wilson, 2000), and definitions are
complicated by the interdisciplinary and multidimensionality of volunteerism (Hustinx,
Cnaan & Handy, 2010). Wilson (2000) defined volunteering as “any activity in which
time is given freely to benefit another person, group, or cause” (p. 215). However, this
definition does not exclude some activities that are typically not considered

volunteering, such as emergency helping or corporate volunteer activities. According

18



to Snyder and Omoto (2008), volunteerism is defined as “freely chosen helping
activities that extend over time and that are often performed through organisations
and on behalf of receptive causes or individuals” (p. 1). They consider volunteering to
usually have six characteristics; free will, deliberation or decision-making, a certain
period of time, no reward, helping others, and organised or planned activities.
Similarly, Penner (2002) notes that volunteerism includes four salient attributes;
longevity, plan-fullness, non-obligatory helping, and an organisational contact.
Common to these definitions, is that volunteerism is an ongoing activity that helps to

improve others’ well-being through participating in organisations.

These definitions reflect a traditional view of volunteerism, where volunteering occurs
on a regular basis and involves on-going activities in a community organisation where
volunteers reside nearby (Holmes & Smith, 2009). However, a recent trend shows that
shorter and less frequent volunteering is becoming more popular (Cnaan & Handy,
2005; Smith & Holmes, 2009). While volunteering brings a lot of benefits to the
community, the total amount of time devoted to volunteering has levelled off or
declined in a last few decades for a number of reasons. According to Holmes and Smith
(2009), there are several factors negatively affecting conventional volunteering such as
an aging population, changing family and household composition, delayed financial
independence of children, late retirement, and declining pensions. In addition,
volunteer organisations are struggling to sustain longitudinal involvement of
volunteers, showing the trend towards more ‘episodic’ rather than ongoing

volunteerism (Snyder & Omoto, 2008).

Sherr (2008) accounts for this shift be defining volunteerism as “making a choice to act
in recognition of a need, with an attitude of social responsibility and without concern
for monetary profit” (p. 11), without limiting the definition to require ongoing
activities or longevity. Cnaan and Handy (2005) create a specific definition of episodic
volunteerism as ‘individuals who engage in one-time or short-term volunteer
opportunities’ which are performed out of free will, under formal agencies, and
without rewards (p.30). People seek and engage in episodic experiences of
volunteering to fulfil their instant needs. They find that episodic volunteering has been

a growing tren