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Date Draft Interview Schedule Produced:
14 September 2023
Project Title
AI and IT Professionals
This study aims to investigate how AI influences the work engagement of IT professionals. By exploring the relationship between work engagement and learning, the study will shed light on the dynamics that drive employee engagement and its connection to the professional development of competencies. The findings will contribute to the design of targeted interventions and strategies that enhance work engagement.
Introduction
This proposed interview schedule is indicative only, the aim is to gather participants understanding of the problem domain of AI, and particularly generative AI, for a specific job role and set of experiences and the competencies needed in IT professional settings. 

Introduction:
1. Welcome and introductions
2. Have you read the information? 
3. Briefly explain the purpose of the interview and its significance for the study
4. Start the recording 
[bookmark: _mmg8n5k14v1l]Demographic Information:
1. Role/Position
2. Years of experience in IT
3. Years of experience with AI systems
4. Months of experience with Generative AI
5. Industry/Domain 
6. Location
7. Organisation size [Headcount]
a. >=250
b. < 250
c. < 50
d. <10
8. AI technologies used
[bookmark: _sn8ycm35gk6z]Section 1: Understanding AI 
1. How would you define AI in your professional context?
2. Could you describe any specific AI technologies or tools currently implemented or utilised in your work?
3. Are you aware of any specific technologies or tools that have AI functionality invisibly embedded which are currently implemented or utilised in your work?
4. What do you perceive are the main reasons or motivations behind adopting AI in your organisation or industry?
5. What do you perceive to be the main reasons or motivations behind adopting AI in your practice?
6. How has AI impacted your work processes, tasks, and responsibilities?
7. What challenges or opportunities related to integrating AI in your role have you experienced? Please elaborate.
[bookmark: _qz09y1d7mvll]Section 2: Work Engagement and AI 
1. How do you perceive the concept of work engagement in using AI technologies or tools in your role?
2. From your perspective, how has AI influenced your engagement at work?
3. What aspects of AI have contributed to changes in your work engagement? (e.g., autonomy, decision-making, collaboration)
4. What differences in work engagement among colleagues or teams have you observed due to the implementation of AI? Please elaborate.
[bookmark: _dnwjqm60qtuv]Section 3: Socio-Technical Work Dynamics
1. In your experience, how have AI technologies or tools affected the overall dynamics (e.g., interactions between colleagues, team structures, communication patterns) in your workplace? 
2. Have you noticed any changes in the division of tasks or responsibilities within your team or organisation due to AI? If so, please provide examples.
3. How has AI influenced the interaction and collaboration between humans and systems or machines in your work environment?
[bookmark: _w5jfplk0vwv7]Section 4: Professional Development and Competencies
1. Has the integration of AI impacted a need for professional development?
2. What specific skills or knowledge areas (competencies) have become more important or in demand due to AI? Please elaborate.
3. What training or support have you received in developing AI-related competencies or adapting to the changes induced by AI?
4. How do you perceive the connection between work engagement and the continuous development of professional competencies due to AI?
[bookmark: _7o8ha5qbb8v8]Closing:
1. Is there anything you would like to add related to AI technologies or tools and work that we haven't mentioned? 
2. Thank the participant for their time and participation.



Thank you for your invaluable help for supporting this research.

Source for potential tools to prompt discussion, and refer to if respondents are struggling with identifying technologies?  https://digital.ai/learn/devops-periodic-table/ 
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