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Editors’ Preface

Dear Delegates

We are pleased to present the proceedings of the 17" Council for Australian
University Tourism and Hospitality Education’s (CAUTHE) annual conference, titled
Tourism: Past Achievements, Future Challenges, hosted by the University of
Technology, Sydney, and the University of New South Wales.

The proceedings present work by academics and practitioners both from Australia
and internationally, who research various aspects of tourism and its social, cultural
and economic impacts, with an emphasis, particularly from its invited speakers on
the conference theme.

The proceedings contain three categories of papers:

Invited papers from distinguished colleagues chosen because of their
authority in their field, which addressed the theme of the conference;

Refereed papers that underwent a rigorous process of review using the
traditional double blind process;

Working papers accepted by the scientific committee because of the validity
and appositeness of the research presented.

The papers represent a great deal of effort from the Scientific Committee of the
conference and the over 300 colleagues from whom they requested reviews. The
Scientific Committee consisted of:

Dr Roger March, UNSW (chair)
Professor Larry Dwyer, UNSW
Dr Tracey Firth, UNSW
A/Professor Tony Veal, UTS
Tony Griffin, UTS

Dr Russell Staiff, UWS

lan McDonnell, UTS

Ravi Ravinder, UTS
A/Professor Bruce Hayllar, UTS
Dr Deborah Edwards, UTS
A/Professor Simon Darcy

Each member of the Scientific Committee was responsible for the reviewing
process for a thematic stream.
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Two hundred and forty papers were submitted to the Conference. Of these one
hundred were accorded refereed status and one hundred and two were accepted
as working papers. The scientific committee is grateful to the large number of
colleagues both in Australia and internationally who gave their time to the
reviewing process.

Appreciative thanks are due to Ms Sally Tan, who commenced the task of paper
co-ordinator, and to Ms Simone Grabowski who did a splendid job in finishing the
paper co-ordination role, and in putting this document together. Grateful thanks
also due to A/Professor Richard Cashman for his contribution to the history of New
South Wales.

The editorial team and the scientific committee anticipate that readers of this
volume will find pertinent papers informative, thought provoking and of value to
their research.

These papers will eventually be stored online, and will be found by a Google
search for ‘papers CAUTHE2007".

lan McDonnell

School of Leisure Sport
Tourism

Faculty of Business
University of Technology
Sydney

Sydney
5 February, 2006

Simone Grabowski
School of Leisure Sport
Tourism

Faculty of Business

University of Technology,

Sydney

Roger March

School of Marketing
Faculty of Business
University of New South
Wales
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Technical Notes

All papers have been compiled in Adobe Acrobat and assigned a unique number
found in the folder on this CD Rom.

All papers are also identified by paper status as follows:

RP  Refereed papers which were refereed using the traditional double blind

process

WP  Working papers reviewed and accepted by the scientific committee

IP Invited papers from distinguished colleagues chosen because of their
authority in their field, which addressed the theme of the conference

Please use the search functions below (by clicking on the hyperlinks) to assist in
your search for particular papers.

Sort by lead author

Sort by session

Sort by stream

A-B C D E-F G-H
I-K L M-N O-R S
T-W Y Z

ConcurrentSessions 1 2 3 4 5 6
Plenary Sessions
Poster Session

Creating Accessible Tourism environments
Critical Issues in Tourism

Critical Tourism

Destination Marketing and Management
Evaluation of Tourism Impacts

History of Tourism

Hospitality and Tourism Education
Human Resources

Information and Communication Technologies
Risk Management & Security

Markets and consumer behaviour

Product innovation and development
Sustainability
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To cite papers from these proceedings, please use this format.

Lead author surname, initial, second and subsequent author surname, initial.,
(2007) “Title of Paper”, invited/refereed/working paper in CAUTHE,
Proceedings of the 17" Annual Conference, McDonnell, I., Grabowski, S.,
March, R., (Eds.) CD-ROM, University of Technology, Sydney.
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Paper No. Leading Author Title Type Session
A

224 Arcodia, C Understanding The Stopover Hub: A Critical Review Of The Literature On Singapore RP 6.4.3

225 Arcodia, C ITHAS: An Experiential Education Case Study In Tourism Education RP 253

268 Ashton, A International Hotel Restaurant Co-Branding Strategy WP 3.74

153 Athanasopoulos, G Modelling And Forecasting Australian Domestic Tourism WP 544

200 Ayling, A A model Of constraints And substitution On Major Sporting Event Attendance WP 5.6.3

B

77 Baggio, R Destination Management Plans: Use Of Language As Representation Of Power RP 6.3.1

94 Baggio, R Whaf[ Ne_twork Analysis Of The WWW Can Tell Us About The Organisation Of Tourism RP 6.3.2
Destinations

99 Ball, S Enter The Dragon: Foodservice In China WP 6.6.1
The Impact Of A Wildlife Tourism Experience On Visitors' Conservation Knowledge,

271 Ballantyne, R Attitudes And Behaviour: Preliminary Results From Mon Repos Turtle Rookery, WP 6.7.4
Queensland

279 Ballantyne, R Post_—V|S|t Action Resqurcmg: Prorr_lotlng And Supporting Visitor Adoption Of WP 675
Environmentally Sustainable Behaviours

70 Barron, P The Eff(_acts Of A Negative Service Epcounter Qn Subsequent Customer Service: RP 371
Impressions From Staff In Food Service Operations.

243 Bartolome-Greenwood, A The Development Of Sport Tourism In A Mature Tourist Destination WP 4.3.4

17 Bauer, T Tourism Employment And Gender Bias - The Maldivian Experience RP 451

36 Baum, T Cultural Diversity In Hospitality Work: A Comparative Study Of Peripheral Locations In RP 452

The United Kingdom
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Paper No. Leading Author Title Type Session

144 Baum, T The Chan_gmg Face Of Human Resource Management In Tourism And Hospitality: A P Plen 1
Desert Mirage?

80 Beesley, L ée;rgpework For Defining Knowledge Management Practices Within The Tourism RP 172

290 Beeton, S Whep The Journey Is More Important Than The Arrival: Advanced Film-Induced WP 6.25
Tourism Knowledge

64 Benckendorff, P Exploring the Flexible Learning Preferences of Tourism And Hospitality Management RP 259
Students

239 Bergin-Seers, S The Impact Of SARS On International Delegate Attendance At Conferences In Australia RP 2.2.6

240 Bergin-Seers, S Critical Issues In Australian Tourism: The Travel Agent Service Sector WP 111

15 Boksberger, P A Socio-Cultural Perspective Of Sustainable Tourism Development RP 4.7.1
How Effective Are Interpretive Programs In Increasing Awareness Of The Ecological

118 Boon, P Impacts Of Recreational Activities In Protected Areas? RP 6.7.1

213 Breakey, N Undergraduate Hospitality Degree Programs In Australia: Three Decades Of Evolution RP 6.2.4

189 Breen, H Visitors To Northern Australia: Debating The History Of Indigenous Gambling WP 523

248 Briggs, S Meeting The Quality Challenge WP 6.5.5
Future challenges For The Cultural Programme Of The London 2012 Olympic And

233 Brown, L Paralympic Games: Achieving An Authentic Representation Of Culture Through Regional RP 2.7.6
Devolution

42 Bushell, R Implementing A Triple Bottom Line Approach To Monitor The Impacts Of Tourism In RP 143
Manly

250 Butler, R The Application Of Force Field Analysis To The Tourism Area Life Cycle IP Plen 6

C
49 Campiranon, K An Analysis Of Crisis Management In The MICE Sector: The WTO Approach RP 2.2.2
37 Carson, D Authenticity As Competitive Advantage For Remote Tourism Destinations RP 2.3.2
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Paper No. Leading Author Title Type Session
40 Carson, D Plan Or No Plan? The Flexibility Of Backpacker Travel In Australia RP 13.1
174 Cassidy, K Develgplqg A Typology Of Strata Titled Tourism Accommodation (STTA) WP 5792
Organisational Forms
. Monitoring Visitor Impact And Biodiversity: A Framework For Protected Areas In

18 Catibog-Sinha, C Southern Highlands, New South Wales, Australia RP 241

32 Catibog-Sinha, C Cgr]ceptual Model And Recreational Threat Analysis: A Twin-Approach To Managing RP 249
Visitor Impacts On Natural Areas

209 Catlin, J Straight From The Shark's Mouth: Whale Shark Tourism And Marketing WP 16.1
A Study On The Promotion Of Tourism Between Japan And Thailand: Travel Images Of

107 Chartrungruang, B Japan And Its Hot Springs Sites In The Viewpoints Of Thai Tourists RP 4.33

75 Chen, M The Importance Of The Local Residents’ Quality of Life For Ecotourism Support RP 244
Game Theoretic Investigation Into Dynamics Of Tourism Supply Chains For Package

274 Chen, W Holidays: A Comparison Between Cournot And Bertrand Competition wp 312

25 Chiu, C Propgsmg Relationship Quality, Online Purchase Intention And Their Antecedents In E- WP 3921
Tourism

95 Chow, | Travgl Preferenpes For Forelgp Destinations: Evidence Of Chinese Outbound Tour Group RP 36.3
Tourists Traveling To Australia

13 Coghlan, A Shopping In Cairns: A Fourth Element In Backpacker Destination Marketing? RP 331

68 Coghlan, A The Other Slde_Of Volunteer Tourism: How Do Expedition Leaders View Their RP 112
Volunteer Tourists?

. Changes In The Multi-Destination Travel Itineraries Of International Visitors To

223 Collins, D Australia, 1999 To 2005 WP 334

214 Crawford, C Local Resident Response To Tourism: A test Of Doxey's Irridex WP 1.4.4
Mechanisms For Assessing The Sustainability Of The Swim-With-Dwarf Minke Whales

275 Curnock, M Tourism Industry In The Northern Great Barrier Reef we Post 3

D
167 Dabphet, S From Sex Destination To Sex Tourism WP 3.1.1
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Paper No. Leading Author Title Type Session

166 Darcy, S Protected Area Y|S|tor D_ata Collection and Management: Emerging Issues and Gaps in RP 473
Current Australian Practices

184 Darcy, S A Methodology For Testing Accessible Accommaodation Information Provision Formats RP 2.6.5

124 Day, M Employment Characteristics Of A Five-Star Hotel In South-East Queensland, Australia RP 454

140 Dickson. T Develop!ng An Australian Snowsport Tourism Research Agenda — A Risk Management RP Post 3
Perspective

62 Dolnicar, S Harvgstlng Micro-Geographic Heterogeneity To Increase Community Acceptance Of RP 6.41
Tourism

63 Dolnicar, S Nothing New In Research On Environmentally Sustainable Tourism? RP 4.7.2

299 Dunn, A Students' Motivations, A§p|rat|ons And Satisfactions: Lessons For Curriculum WP 254
Development And Recruitment

265 Dwyer, L Migration And Tourism Linkages In Australia 1990 - 2005 WP 1.4.2

E
52 Edelheim, J.R The Bushranger's Rock WP 4.1.6
F

86 Falco-Mammone, F Beach Images: More Than Just Sun, Sea, Sand & Sex! RP 2.3.3

100 Falco-Mammone, F Valuing Tourism In The Wet Tropics World Heritage Area RP 34.3

158 Fernando, D Identification And Prediction Of Turning Points in Australian Inbound Tourism Demand WP 342
Growth Rate

50 Filep, S FIo_vy Sightseeing, Satisfaction And Personal Development: Exploring Relationships Via RP 313
Positive Psychology

81 Filo, K An Examination Of Motivation For Participation In Charity Sport Events RP 5.6.1

185 Firth, T Increasing Destination Competitiveness At The Regional Level RP 2.35
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Paper No. Leading Author Title Type Session
270 Fish, N Does Size Matter? Cellar Door Experiences At Small And Large Wineries WP Post 3
145 Foley, C Tourism And Community: Reflections On A Caravan Park Holiday RP 3.14
269 Fountain, J What !Drlce Good Service? Visitors’ Attitudes Towards Paying For Their Cellar Door WP Post 3

Experience
113 Fragouli, E :—ri]térl?;r:yResource Development And Employment Issues In The Hotel And Tourism WP Post 3
128 Fragouli, E IT An(_j Knowledge Management: Important Issues To Be Considered In Terms Of Their WP Post 3
Effectiveness
151 Frost, W Refighting The Eureka Stockade: Heritage Dissonance And Battlefield Tourism WP 6.2.2
G
115 Garcia, D Determinants Of Motivation To Absorb Corporate Knowledge When Hotel Chains Grow RP 6.5.4
93 Gibson, D More Than Smiles — Employee Empowerment At The Wakaya Club In Fiji WP Post 3
186 Greenwood, V Health And Wellness Tourism- A Geographical Perspective On Therapeutic Landscapes WP 4.1.2
245 Griffin, T Urban Tourism Research Priorities: Contrasting Perspectives Of Industry and Academia RP 1.3.2
101 Gross, M Tourists And Places: An Empirical Structural Model RP 3.3.2
56 Guoth, N Host Organised Event Tourism: Tourism For The Participants RP 6.2.1
H
Opportunities For Life-Course Development: Individual Differences, Tourism
228 Hagger, J Experiences And The Post Retirement Market wp 164
121 Hall, N Telllpg The Story: Performance And Narrative As Reflective Frameworks For Indigenous RP 6.11
Tourism
193 Hallak, R Applying Place Identity Theory To The Study Of Small And Medium Tourism Enterprises WP 6.3.4



Paper No.
191

172
244
3
119
41
146
148
266
137
138
127
54
116
163

192

Leading Author

Hannam, K
Harris, A
Harris, C
Hashim, N
Hashim, N
Hay, B

Hay, B

He, Y

Hede, A
Hollinshead, K
Hollinshead, K
Holmes, K
Homes, K
Hughes, M
Hung, W

Hzu, T
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Title
Embodying Masculinities In Viking Heritage Tourism

Research Of Interpretation At Cultural & Heritage Destinations: A Summary Of The Alice
Springs Desert Park Evaluation & Current Research

Exploring Work-Life Balance In The Commercial Home
Internet Evolution: The Case Of The Malaysian Hotel Industry
ASEAN NTOS Online: Websites And Email Use

Lessons For The Future: The History And Development Of The Scottish Tourist Board

The Role Of Scenario Planning In Destination Marketing: A Road Map For Scotland To
2025

A Mediation Model of Tourists’ Repurchase Intention Formation

Managing Tourism And Heritage In The Early Stages Of World Heritage Listing: Cases
From Australia And New Zealand

The Tourism Of Deception: The Flows, Fantasies, And Figments Of Tradition-Making

The 33 Rs Of Emergent Qualitative Research: The Many rrr-Reflexivities Of Liberated
Social Science In Tourism Studies

Volunteers As Hosts And Guests In Museums

Volunteers And Volunteering In Tourism: Social Science Perspectives

Key Success Factors And Information Availability In Cultural Heritage Tourism
Operations

ICT Adoption And Hotel Performance: The Case Of Taiwan

Developing A Model For Analysing Policy-Making Governance In The Tourism Industry

Type

WP

WP

RP

RP

RP

RP

WP

WP

WP

WP

WP

RP

RP

RP

WP

WP

Session
6.1.4

124
411
3.2.2
3.2.3
521
6.3.3
6.6.2
114
414
415
2.6.3
3.5.2
46.4

Post 3

Post 3 ¢
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Paper No. Leading Author Title Type Session
|
188 Ihalanayake, R Taxing to Internalise Negative Externalities in Tourism: An Australian Perspective WP 443
Utilizing The Theory Of Planned Behaviour To Predict Pro-Tourism Behaviour In
& Inbakaran, R Differing Segments Of (Australian) Rural Communities RP 541
117 Inglis, J Using Human-Environment Theory To Investigate Human Valuing Within Ecosystem RP 245
Management
J
83 Jackson, M Predicting Tourist Crime Victimization Using Tourism Personality Types RP 5.4.2
183 Jacobsen, D The I_nfluence Of Socially Embedded Myths On The Domestic Market For Aboriginal WP 6.1.3
Tourism
175 Jewell, B The Role Of Culture In Influencing Attitudes Regarding Cultural And Natural Heritage WP 2.7.4
Tourism Resorts Closed For Business? Climate Change, Erosion Threats And Coastal
154 Jones, A Tourism: Future Choices For Sustaining Coastal Tourism Destinations. wp 133
211 Jones, T Determinants Of Spending Of Whale Shark Tour Participants WP 1.6.2
K
Segmentation Of Taiwanese Tourist Motivation And Their Destination Service
5 Kao, M Satisfaction When Visiting Australia RP 362
98 Kattivanornoona. U Differences Within And Between Travel Preference, Planned Travel And Choice RP 364
yapornpong, Behavior Of Australians Traveling To Asian And Overseas Destinations e
10 Kelly, | Addressing The Tensions In University Tourism Education And Research RP 6.2.3
296 Kern, C Demarketing As A Tool For Managing Visitor Demand In National Parks - An Australian WP 531
Case Study
108 Killion, E Touristic Ministry": A Spiritual Response To Tourism And Visitor Impacts RP 6.4.5
199 Killion, L Collaborative Cross-Cultural Curriculum Development In Cyber-space WP 153
135 Kim, M What Competitive Approach Will Be More Practical To Small And Medium Sized RP Post 3 ¢

Tourism Enterprises?
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Paper No. Leading Author Title Type Session

187 Koo, T The Impact Of Low Cost Carriers On Regional Tourism; Discussion Of Issues And WP 449
Challenges

218 Krolikowski, C Some Thoughts _On Urban Tourism Precincts: Existing Knowledge Gaps And Possible WP Post 3
Research Directions

157 Kulendran, N Turning Points And Hong Kong Tourism Demand Growth Rate WP 34.1

161 Kulendran, N Economic Impact of Australian Tourism Marketing Expenditure WP 134

L
8 Laesser. C Segmenting The Visit Friends And Relatives (VFR) Market By Means Of Travel RP 36.1
’ Motivation And Destination Influence: Insights From International Visitors To Australia e

204 Lamont, M Blcyc_le Tourists In Australia: Infrastructure, Information, And Support Service WP 333
Requirements

169 Larsen, S Tourists’ Worries RP 224

236 Larson, M Cooperation In Event Networks: The Political Market Square Metaphor WP 514
Assessing The Past To Inform The Future: The Geographical, Industrial And Social

58 Lawrence, M Factors That Have Shaped Byron Bay As A Tourist Destination RP Post 3
Determining Best Practice For The Sustainable Development, Marketing And

203 Lawrence, M Management Of Regional Tourism Destinations In Australia: Project Overview wp 533

196 Lawton, L Not Just Surviving But Thriving WP 173

9 Lee-Ross, D An Occupational Perspective Of Cruise Tourism RP 57.1

198 Li s Modelmg The Ecor}omlc Impact Of The Olympic Games Held In Developed And WP 444
Developing Countries
Flexibility In The Tourism Sector: Do Organisations And Events Need To Be Flexible In

53 Lockstone, L Order To Recruit And Retain Volunteers? RP 351

69 Loi, C Entertainment As A Tourism Development Tool In Macao - A New Definition And WP 511
Conceptual Framework

217 Lumbers, M Food In Later Life - An EU Funded Study Across Eight Countries: Overview Of WP 56.2

Methodological Challenges And Outcomes
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Paper No. Leading Author Title Type Session
76 Lynch, P Hospitality: A Social Lens: Challenging The Existing Order RP 6.1.6
M
45 March, R How Japan Solicited The West: The First Hundred Years Of Modern Japanese Tourism RP 5.2.2
. ” . .

283 March, R Is Therg Llfe Bgyond '!'he Internet? How Regional Accommodation Operators Evaluate WP 4136
Their Distribution Options

35 Marzano, G Adaptation In Destination Branding: The VeryGC Case RP 231

147 Mason, R On The Trail Of Food And Wine WP 3.7.2

253 McCartney, G Positive Tourism Image Perceptions Attract Travellers - Fact Or Fiction? RP 2.3.6

106 Melsen, L Perceived Value: Theoretical And Pragmatic Considerations RP 4.6.3

132 Meyer, p The Future Of Volunteer Managed Festivals — Where Do We Go From Here? RP 4.75

139 Micheal. N Explormg The Cu.ltural T_rar!sferabll_lty Of_ Western-Derived Tourist Motivation Theories WP 465
In Arabic Culture: A Preliminary Discussion

216 Mistilis, N Are Knowledge Networks Important For Tourism Destination Crisis And Disaster WP 295
Management?

. Competition Evolves To Simplicity: The Strategies For The Conquer Of The Skies And
231 Moreira, P The Announced Battle Between The Airbus A380 And The Boeing 777 wp 5.7.4
4 Moriarty, K Facilitating Change Within Hospitality And Tourism Education: The Irish Experience WP 25.1
155 Morley, C Managing Tourism Firms: What Difference Does It Make? WP 5.3.2
57 Mules, T A Job Vacancy Series For Tourism And Hospitality: An Exploratory Study RP 45.3
N
230 Nadkarni, S Prospects For Educational Tourism In The Asia-Pacific Region: Architecture And RP 6.5.6

Cultural Heritage Specialist Studies
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Paper No. Leading Author Title Type Session
273 Nguyen, T Melbour?’e Food And Wine Festivals And Destination Image: A Case Study Of “Taste of WP Post 3
the West
©)
257 Osti. L The_: Role Of Cultural Importance Constructs For Information Satisfaction With Travel WP 166
Guidebooks
P
150 Parker, J The End Of The Affair; Exit Interview Efficacy In A New Zealand Hotel Chain RP 6.5.1
152 Pawson, S g&udr;/sm Management Education Programs In Developing Countries; A Cambodian Case WP 151
165 Pearce, P Resp_ectmg The Past, Preparing For The Future; Twenty Five Years Of Australian P Plen 1
Tourism Research
267 Peters, A A?temptlng T_o Unite The D|ve(5|ty - A Pilot Study Into Effective Consultation With A WP Post 3
Victorian Indigenous Community
" . .
114 Ponting, J The End_Igss Bummer? The Past, Present And Future Of Surfing Tourism Management In RP 435
The Pacific
34 Poulston, J Employee Theft In Hospitality: Causes And Excuses WP 2.2.1
84 Prideaux, B Visitor Perceptions Of The Damage Caused By Cyclone Larry RP 4.6.1
R
242 Ramos, V Special Considerations On The Wage Equations Specification In The Tourism Sector WP Post 3
11 Ra0. D A Qualitative Survey To Explore The Reasons For The Differences In Entrepreneurial RP 519
' Achievements Amongst The Three Major Ethnic Groupings In Fiji's Tourist Industry. -
241 Rey-Maguieira, J A C;ompanson Of Quality Standards And Taxation As Tourism And Environmental WP 6.76
Policy Tools
. Skills Shortages In The Australian Tourism And Hospitality Industry And Employers’
156 Richardson, S Utilisation Of Tertiary Students As A Contributing Factor wP 15.2
109 Robinson, N Travellers With Disabilities: A Substantial And Growing Tourism Niche Market RP 2.6.1
Determining Service Quality In Accessible Regional Tourism Accommodation: Results
215 Robinson, N Of The First Phase One Of A Study To Understand Service Quality And To Design A WP 26.2 ¢

Measurement Tool
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Paper No. Leading Author Title Type Session
. Jobs For The Boys? Developing An Understanding Of Turnover Patterns Of Chefs

8 Robinson, R Working In The South East Queensland Club Sector RP 4.55

195 Roper, A Re-Packaged Tours: Are Business Models Really Changing In The UK Package Tour WP 573
Industry?

19 Ruhanen, L Stakeholder Participation: A Study Of Queensland Local Tourism Destination Planning RP Post 3

S

92 Schianetz, K Syst_emlc | _ndlcator System (SIS) For Sustainability Assessment Of Tourism Resorts And RP 273

Holiday Villages
. Exploring Community Sustainability Potential In Nature Based Tourism: The Far South

66 Schweinsberg, S Coast Nature Tourism And Recreation Plan RP 2.1.1

205 Seetaram, N Mauritius: A Sustainable Destination? WP 2.75

235 Shaw, M Leisure Participation: The Role Of Equity Involvement With Place In Sports Tourism WP 5.6.4

47 Shin, Y Perceptions And Motivations Of International Tourists While Visiting The DMZ Area RP 4.6.2

88 Simpson, K Community Attachment, Civic Pride, And The Host-Guest Interaction RP 3.4.4

. Potential Impacts Of Demographic Change On Domestic Tourism Demand In The Year

72 Singer,P 2021 - A Delphi Study RP 144

276 Small, J Tourist Experiences Of Individuals With Vision Impairment WP 2.6.4

281 Smith, A Tourism Trends-Now And The Future WP 6.6.5

149 Solnet, D Employee-Customer Linkages: A Social Identification Perspective In A Hotel Industry RP 353
Context

212 Sophonsiri, W The R_olg And Influgnce Of Trust And Comm!tmgnt In Service Encounters Within The WP 6.6.3
Hospitality Industry: A Cross-National Investigation

207 Spurr. R The Development Of Australia Wide Economic Impact Models And TSA Based Measures WP 445

purr, Of The Economic Contribution Of Tourism At The State And Territory Level o
. i . .
104 Staiff, R Whose Penis Is That On Parade? History And Tourism: Intertextual Representations Of RP 6.12

Florence.
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Paper No. Leading Author Title Type Session
Towards Sustainable Tourism: Evaluating The Perception Of Impacts Of Tourism On
120 Staiff, R World Heritage Sites And Associated Communities - Case Study Ayutthaya Historic Park, RP 4.7.4
Thailand
249 Stierand, M Exploring The Barriers To Innovation In Haute Cuisine Restaurants WP 3.7.3
T
67 Taylor, A It's All Qood: Implications Of Environment Choice By Domestic 4WD Travellers In RP 534
Australia
129 Tremblay, P Tourism And Indigenous Festivals: A Northern Territory Perspective RP 1.2.3
The Measurement Of Destination Image For Domestic Non-Visitors - Issues And
133 Tremblay, P Findings From A Northern Territory Case Study RP 2.34
39 Truong, T Encounters Between East And West: Service Quality In Cross-Cultural Settings RP 4.3.1
29 Tse, T The Chinese Government's Roles In Outbound Tourism RP 1.7.1
177 Turner, M The Management Contract Stakeholder Network: A Discussion WP 6.7.2
178 Turner, M CapEx And The FF&E Reserve: Implications For Earnings Management In Management WP 673
Contract Operated Hotels
V
173 Valencia, J Consumer Self-Confidence And Travel Behaviour WP 6.6.6
W
247 Walker, B Flex!ble Assessmgqt: A Comp.ar|§on of the Needs of Hospitality Management Students in WP 154
Flexible and Traditional Hospitality Management Programs
278 Wan, Y Environmental Awareness And Initiatives In Hotels: A Pilot Study Of Macao WP 2.7.2
74 Wang, Y An Exploratory Analysis Of Chinese Students’ Perception Of Australia RP 432
237 Wearing, S The Practice Of Community Based Tourism: Developing Ecotrekking For The Kokoda WP 121

Track, Papua New Guinea
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Paper No. Leading Author Title Type Session
238 Wearing, S Post Colonial Development And Tourism: Hybridity, Ethics And The Subjecting Tourist WP 4.1.3
246 Weeks, P Location, Location, Location: An Australian Case Study In Scatter-Mode Teaching WP 255
48 Wegner, A E\rr:edagsmg The Gap Of Understanding Between Managers And Operators In Protected RP 176

. Tourism, Border Security And Quality Control: A Case Of The Australia-China Approved

102 Weichard, R Destination Status (ADS) Agreement RP 2.2.3

60 Wheeller, B A Stick Of Rock,Cock? Donald McGill’s Saucy Seaside Postcards IP Plen 2

105 Whyte, R Impacts Of Low Cost Carriers On Regional Tourism RP 6.4.2

103 Wickremasinghe, G Caus_al_ Relatl_onshlp Between Tourism And Economic Growth In Sri Lanka: Some RP 543
Empirical Evidence

230 Wilkinson, | Conceptual Tools For Evaluating Tourism Partnerships RP 6.4.4
The Recipe For Success In Intergovernmental Tourism Collaboration - Perspectives Of

208 Wong, E ASEAN Stakeholders wp 513

210 Wood, D CaICl_JIatlng The Tourl_st Expenditure Generated By Natural And Heritage Areas: The WP 243
Valuing Places Toolkit

282 Wood, P Development Of Marine Research Tourism Across Australia WP Post 3

82 Wright, S Educational Tpurlsm And Learning Exchanges With Indigenous Tour Operators In The RP 6.15
Northern Territory

Y

85 Yang, J Reducing Knowledge Depreciation Through Reinforcing Internal Marketing Campaigns RP 6.5.2

89 Yang, J Facilitating Or Inhibiting Newcomer Socialisation Outcomes RP 6.5.3

162 Yap, C Uncertainty In The Demand For Australian Tourism WP 113

280 Yeh, K Empirical Analysis Of Promotional Markers Of Tourist Attractions WP 3.2.4
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Paper No. Leading Author Title Type Session
279 Yong, J Residents' Perceptions Towards The Impacts Of The Beijing 2008 Olympic Games WP Post 3
. The Influence Of The Perception Of The External Environmental Pressures On The
197 Yu-Ping, W Practices Of Resource And Waste Management In Taiwan Hotels wp 2.4.6
Z
227 Zahra, A The Role Of The Local Government In New Zealand Tourism: A Historical Perspective WP 5.24
206 Zeppel, H Native Title Rights And Ecotourism On Aboriginal Lands WP 122
159 Zhang, H Tourist Expenditure Pattern: Evidence From Mainland Domestic Chinese Tourists WP 441
131 Zhang, W Developing A Knowledge Enabled Customer Complaint Management Model RP Post 3
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Session 1

240 Bergin-Seers, S Critical Issues In Australian Tourism: The Travel Agent Service Sector WP 1.1.1

68 Coghlan, A The Other Slde_Of Volunteer Tourism: How Do Expedition Leaders View Their RP 112
Volunteer Tourists?

162 Yap, C Uncertainty In The Demand For Australian Tourism WP 1.1.3

266 Hede, A Managing To_urlsm And Heritage In The Early Stages Of World Heritage Listing: Cases WP 114
From Australia And New Zealand

237 Wearing, S The Practice Of Comn_1un|ty Based Tourism: Developing Ecotrekking For The Kokoda WP 121
Track, Papua New Guinea

206 Zeppel, H Native Title Rights And Ecotourism On Aboriginal Lands WP 1.2.2

129 Tremblay, P Tourism And Indigenous Festivals: A Northern Territory Perspective RP 1.2.3

. Research Of Interpretation At Cultural & Heritage Destinations: A Summary Of The

172 Harris, A Alice Springs Desert Park Evaluation & Current Research wp 124

40 Carson, D Plan Or No Plan? The Flexibility Of Backpacker Travel In Australia RP 1.3.1

245 Griffin, T Urban Tourism Research Priorities: Contrasting Perspectives Of Industry and Academia RP 1.3.2
Tourism Resorts Closed For Business? Climate Change, Erosion Threats And Coastal

154 Jones, A Tourism: Future Choices For Sustaining Coastal Tourism Destinations. wp 133

161 Kulendran, N Economic Impact of Australian Tourism Marketing Expenditure WP 1.34

. Potential Impacts Of Demographic Change On Domestic Tourism Demand In The Year

72 Singer, P 2021 — A Delphi Study RP 141

265 Dwyer, L Migration And Tourism Linkages In Australia 1990 - 2005 WP 1.4.2

42 Bushell. R Implementing A Triple Bottom Line Approach To Monitor The Impacts Of Tourism In RP 143

Manly
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214 Crawford, C Local Resident Response To Tourism: A test Of Doxey's Irridex WP 1.4.4
152 Pawson, S g&udr;/sm Management Education Programs In Developing Countries; A Cambodian Case WP 151

. Skills Shortages In The Australian Tourism And Hospitality Industry And Employers’

156 Richardson, S Utilisation Of Tertiary Students As A Contributing Factor wp 152

199 Killion, L Collaborative Cross-Cultural Curriculum Development In Cyber-space WP 153

247 Walker, B FIex!bIe Assessmt_er}t: A Comp_arlgon of the Needs of Hospitality Management Students in WP 154
Flexible and Traditional Hospitality Management Programs

209 Catlin, J Straight From The Shark's Mouth: Whale Shark Tourism And Marketing WP 16.1

211 Jones, T Determinants Of Spending Of Whale Shark Tour Participants WP 1.6.2
Opportunities For Life-Course Development: Individual Differences, Tourism

228 Hagger, J Experiences And The Post Retirement Market wp 164

29 Tse, T The Chinese Government's Roles In Outbound Tourism RP 1.7.1

80 Beesley, L A Framework For Defining Knowledge Management Practices Within The Tourism RP 172
Sector

196 Lawton, L Not Just Surviving But Thriving WP 1.7.3

Session 2
34 Poulston, J Employee Theft In Hospitality: Causes And Excuses WP 221
49 Campiranon, K An Analysis Of Crisis Management In The MICE Sector: The WTO Approach RP 2.2.2
. Tourism, Border Security And Quality Control: A Case Of The Australia-China Approved

102 Weichard, R Destination Status (ADS) Agreement RP 2.23

169 Larsen, S Tourists” Worries RP 224

216 Mistilis, N Are Knowledge Networks Important For Tourism Destination Crisis And Disaster WP 295
Management?

239 Bergin-Seers, S The Impact Of SARS On International Delegate Attendance At Conferences In Australia RP 2.2.6
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Adaptation In Destination Branding: The VeryGC Case

Authenticity As Competitive Advantage For Remote Tourism Destinations

Beach Images: More Than Just Sun, Sea, Sand & Sex!

The Measurement Of Destination Image For Domestic Non-Visitors - Issues And
Findings From A Northern Territory Case Study

Increasing Destination Competitiveness At The Regional Level

Positive Tourism Image Perceptions Attract Travellers - Fact Or Fiction?

Monitoring Visitor Impact And Biodiversity: A Framework For Protected Areas In
Southern Highlands, New South Wales, Australia

Conceptual Model And Recreational Threat Analysis: A Twin-Approach To Managing
Visitor Impacts On Natural Areas

Calculating The Tourist Expenditure Generated By Natural And Heritage Areas: The
Valuing Places Toolkit

The Importance Of The Local Residents’ Quality of Life For Ecotourism Support

Using Human-Environment Theory To Investigate Human Valuing Within Ecosystem
Management

The Influence Of The Perception Of The External Environmental Pressures On The
Practices Of Resource And Waste Management In Taiwan Hotels

Facilitating Change Within Hospitality And Tourism Education: The Irish Experience

Exploring the Flexible Learning Preferences of Tourism And Hospitality Management
Students

ITHAS: An Experiential Education Case Study In Tourism Education

Students' Motivations, Aspirations And Satisfactions: Lessons For Curriculum
Development And Recruitment

Location, Location, Location: An Australian Case Study In Scatter-Mode Teaching
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109 Robinson, N Travellers With Disabilities: A Substantial And Growing Tourism Niche Market RP 2.6.1
Determining Service Quality In Accessible Regional Tourism Accommodation: Results

215 Robinson, N Of The First Phase One Of A Study To Understand Service Quality And To Design A WP 2.6.2
Measurement Tool

127 Holmes, K Volunteers As Hosts And Guests In Museums RP 2.6.3

276 Small, J Tourist Experiences Of Individuals With Vision Impairment WP 2.6.4

184 Darcy, S A Methodology For Testing Accessible Accommaodation Information Provision Formats RP 2.6.5

66 Schweinsberg, S Exploring Commu_nlty Sustalnablllt_y Potential In Nature Based Tourism: The Far South RP 271
Coast Nature Tourism And Recreation Plan

278 Wan, Y Environmental Awareness And Initiatives In Hotels: A Pilot Study Of Macao WP 2.7.2

92 Schianetz, K Syst.emlc | _ndlcator System (SIS) For Sustainability Assessment Of Tourism Resorts And RP 273
Holiday Villages

175 Jewell, B The Role Of Culture In Influencing Attitudes Regarding Cultural And Natural Heritage WP 274

205 Seetaram, N Mauritius: A Sustainable Destination? WP 2.75
Future challenges For The Cultural Programme Of The London 2012 Olympic And

233 Brown, L Paralympic Games: Achieving An Authentic Representation Of Culture Through RP 2.7.6
Regional Devolution

Session 3

167 Dabphet, S From Sex Destination To Sex Tourism WP 3.11
Game Theoretic Investigation Into Dynamics Of Tourism Supply Chains For Package

274 Chen, W Holidays: A Comparison Between Cournot And Bertrand Competition wP 312

50 Filep, S Flo_vy Sightseeing, Satisfaction And Personal Development: Exploring Relationships Via RP 313
Positive Psychology

145 Foley, C Tourism And Community: Reflections On A Caravan Park Holiday RP 3.14

25 Chiu, C Proposing Relationship Quality, Online Purchase Intention And Their Antecedents In E- WP 321

Tourism
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Internet Evolution: The Case Of The Malaysian Hotel Industry

ASEAN NTOS Online: Websites And Email Use
Empirical Analysis Of Promotional Markers Of Tourist Attractions
Shopping In Cairns: A Fourth Element In Backpacker Destination Marketing?

Tourists And Places: An Empirical Structural Model

Bicycle Tourists In Australia: Infrastructure, Information, And Support Service
Requirements

Changes In The Multi-Destination Travel Itineraries Of International Visitors To
Awustralia, 1999 To 2005

Turning Points And Hong Kong Tourism Demand Growth Rate

Identification And Prediction Of Turning Points in Australian Inbound Tourism Demand
Growth Rate

Valuing Tourism In The Wet Tropics World Heritage Area

Community Attachment, Civic Pride, And The Host-Guest Interaction

Flexibility In The Tourism Sector: Do Organisations And Events Need To Be Flexible In
Order To Recruit And Retain Volunteers?

Volunteers And Volunteering In Tourism: Social Science Perspectives

Employee-Customer Linkages: A Social Identification Perspective In A Hotel Industry
Context

Segmenting The Visit Friends And Relatives (VFR) Market By Means Of Travel
Motivation And Destination Influence: Insights From International Visitors To Australia
Segmentation Of Taiwanese Tourist Motivation And Their Destination Service
Satisfaction When Visiting Australia

Travel Preferences For Foreign Destinations: Evidence Of Chinese Outbound Tour Group
Tourists Traveling To Australia
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98 Kattivanornoona. U Differences Within And Between Travel Preference, Planned Travel And Choice RP 36.4
yapornpong, Behavior Of Australians Traveling To Asian And Overseas Destinations e
70 Barron, P The Eff(_acts Of A Negative Service Epcounter Qn Subsequent Customer Service: RP 371
Impressions From Staff In Food Service Operations.
147 Mason, R On The Trail Of Food And Wine WP 3.7.2
249 Stierand, M Exploring The Barriers To Innovation In Haute Cuisine Restaurants WP 3.7.3
268 Ashton, A International Hotel Restaurant Co-Branding Strategy WP 3.74
Session 4
244 Harris, C Exploring Work-Life Balance In The Commercial Home RP 4.1.1
186 Greenwood, V Health And Wellness Tourism- A Geographical Perspective On Therapeutic Landscapes WP 4.1.2
238 Wearing, S Post Colonial Development And Tourism: Hybridity, Ethics And The Subjecting Tourist WP 4.1.3
137 Hollinshead, K The Tourism Of Deception: The Flows, Fantasies, And Figments Of Tradition-Making WP 414
138 Hollinshead, K The_33 Rg of Emergen_t Qualltafuve Research: The Many rrr-Reflexivities Of Liberated WP 415
Social Science In Tourism Studies
52 Edelheim, J.R The Bushranger's Rock WP 4.1.6
39 Truong, T Encounters Between East And West: Service Quality In Cross-Cultural Settings RP 431
74 Wang, Y An Exploratory Analysis Of Chinese Students’ Perception Of Australia RP 4.3.2
A Study On The Promotion Of Tourism Between Japan And Thailand: Travel Images Of
107 Chartrungruang, B Japan And Its Hot Springs Sites In The Viewpoints Of Thai Tourists RP 433
243 Bartolome-Greenwood, A The Development Of Sport Tourism In A Mature Tourist Destination WP 434
5 . .
114 Ponting, J The End_Ie:ss Bummer? The Past, Present And Future Of Surfing Tourism Management In RP 435
The Pacific
. ) . .
283 March, R Is There Life Beyond The Internet? How Regional Accommodation Operators Evaluate WP 436

Their Distribution Options
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Tourist Expenditure Pattern: Evidence From Mainland Domestic Chinese Tourists

The Impact Of Low Cost Carriers On Regional Tourism; Discussion Of Issues And
Challenges

Taxing to Internalise Negative Externalities in Tourism: An Australian Perspective

Modeling The Economic Impact Of The Olympic Games Held In Developed And
Developing Countries

The Development Of Australia Wide Economic Impact Models And TSA Based
Measures Of The Economic Contribution Of Tourism At The State And Territory Level

Tourism Employment And Gender Bias - The Maldivian Experience

Cultural Diversity In Hospitality Work: A Comparative Study Of Peripheral Locations In
The United Kingdom

A Job Vacancy Series For Tourism And Hospitality: An Exploratory Study

Employment Characteristics Of A Five-Star Hotel In South-East Queensland, Australia

Jobs For The Boys? Developing An Understanding Of Turnover Patterns Of Chefs
Working In The South East Queensland Club Sector

Visitor Perceptions Of The Damage Caused By Cyclone Larry
Perceptions And Motivations Of International Tourists While Visiting The DMZ Area

Perceived Value: Theoretical And Pragmatic Considerations

Key Success Factors And Information Availability In Cultural Heritage Tourism
Operations

Exploring The Cultural Transferability Of Western-Derived Tourist Motivation Theories
In Arabic Culture: A Preliminary Discussion

The Role Of Cultural Importance Constructs For Information Satisfaction With Travel
Guidebooks

A Socio-Cultural Perspective Of Sustainable Tourism Development
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63 Dolnicar, S Nothing New In Research On Environmentally Sustainable Tourism? RP 4.7.2
166 Darcy, S Protected Area Y|S|tor D_ata Collection and Management: Emerging Issues and Gaps in RP 473

Current Australian Practices
Towards Sustainable Tourism: Evaluating The Perception Of Impacts Of Tourism On
120 Staiff, R World Heritage Sites And Associated Communities - Case Study Ayutthaya Historic RP 4.7.4
Park, Thailand
132 Meyer, p The Future Of Volunteer Managed Festivals — Where Do We Go From Here? RP 4.75
48 Wegner, A Bridging The Gap Of Understanding Between Managers And Operators In Protected RP 176
Areas
Session 5
69 Loi, C Entertainment As A Tourism Development Tool In Macao - A New Definition And WP 511
Conceptual Framework
11 Rao. D A Qualitative Survey To Explore The Reasons For The Differences In Entrepreneurial RP 512
' Achievements Amongst The Three Major Ethnic Groupings In Fiji's Tourist Industry. -
The Recipe For Success In Intergovernmental Tourism Collaboration - Perspectives Of
208 Wong, E ASEAN Stakeholders wP 513
236 Larson, M Cooperation In Event Networks: The Political Market Square Metaphor WP 514
41 Hay, B Lessons For The Future: The History And Development Of The Scottish Tourist Board RP 521
45 March, R How Japan Solicited The West: The First Hundred Years Of Modern Japanese Tourism RP 522
189 Breen, H Visitors To Northern Australia: Debating The History Of Indigenous Gambling WP 523
227 Zahra, A The Role Of The Local Government In New Zealand Tourism: A Historical Perspective WP 5.24
296 Kern, C Demarketing As A Tool For Managing Visitor Demand In National Parks - An Australian WP 531
Case Study
155 Morley, C Managing Tourism Firms: What Difference Does It Make? WP 5.3.2
203 Lawrence, M Determining Best Practice For The Sustainable Development, Marketing And WP 533

Management Of Regional Tourism Destinations In Australia: Project Overview
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67 Taylor, A It's All _Good: Implications Of Environment Choice By Domestic 4WD Travellers In RP 534
Australia
Utilizing The Theory Of Planned Behaviour To Predict Pro-Tourism Behaviour In

” Inbakaran, R Differing Segments Of (Australian) Rural Communities RP 541

83 Jackson, M Predicting Tourist Crime Victimization Using Tourism Personality Types RP 5.4.2

103 Wickremasinghe, G Caus_al_ Relatl_onshlp Between Tourism And Economic Growth In Sri Lanka: Some RP 543
Empirical Evidence

153 Athanasopoulos, G Modelling And Forecasting Australian Domestic Tourism WP 5.4.4

81 Filo, K An Examination Of Motivation For Participation In Charity Sport Events RP 5.6.1
Food In Later Life - An EU Funded Study Across Eight Countries: Overview Of

217 Lumbers, M Methodological Challenges And Outcomes wp 56.2

200 Ayling, A A model Of constraints And substitution On Major Sporting Event Attendance WP 5.6.3

235 Shaw, M Leisure Participation: The Role Of Equity Involvement With Place In Sports Tourism WP 5.6.4

9 Lee-Ross, D An Occupational Perspective Of Cruise Tourism RP 57.1

174 Cassidy, K Develgplqg A Typology Of Strata Titled Tourism Accommodation (STTA) WP 5792
Organisational Forms

195 Roper, A IIR;%—E;(I‘:I;gged Tours: Are Business Models Really Changing In The UK Package Tour WP 573

. Competition Evolves To Simplicity: The Strategies For The Conquer Of The Skies And
231 Moreira, P The Announced Battle Between The Airbus A380 And The Boeing 777 wp 5.7.4
Session 6
121 Hall, N %IL:lrrssnghe Story: Performance And Narrative As Reflective Frameworks For Indigenous RP 6.1.1
. o i . .

104 Staiff, R \é\llgrc;:acgenls Is That On Parade? History And Tourism: Intertextual Representations Of RP 6.1.2

183 Jacobsen, D The I.nfluence Of Saocially Embedded Myths On The Domestic Market For Aboriginal WP 6.1.3
Tourism

191 Hannam, K Embodying Masculinities In Viking Heritage Tourism WP 6.1.4 ¢
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Educational Tourism And Learning Exchanges With Indigenous Tour Operators In The
Northern Territory

Hospitality: A Social Lens: Challenging The Existing Order

Host Organised Event Tourism: Tourism For The Participants

Refighting The Eureka Stockade: Heritage Dissonance And Battlefield Tourism
Addressing The Tensions In University Tourism Education And Research

Undergraduate Hospitality Degree Programs In Australia: Three Decades Of Evolution

When The Journey Is More Important Than The Arrival: Advanced Film-Induced
Tourism Knowledge

Destination Management Plans: Use Of Language As Representation Of Power

What Network Analysis Of The WWW Can Tell Us About The Organisation Of Tourism
Destinations

The Role Of Scenario Planning In Destination Marketing: A Road Map For Scotland To
2025

Applying Place Identity Theory To The Study Of Small And Medium Tourism
Enterprises

Harvesting Micro-Geographic Heterogeneity To Increase Community Acceptance Of
Tourism

Impacts Of Low Cost Carriers On Regional Tourism

Understanding The Stopover Hub: A Critical Review Of The Literature On Singapore
Conceptual Tools For Evaluating Tourism Partnerships

Touristic Ministry": A Spiritual Response To Tourism And Visitor Impacts

The End Of The Affair; Exit Interview Efficacy In A New Zealand Hotel Chain
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Reducing Knowledge Depreciation Through Reinforcing Internal Marketing Campaigns
Facilitating Or Inhibiting Newcomer Socialisation Outcomes
Determinants Of Motivation To Absorb Corporate Knowledge When Hotel Chains Grow

Meeting The Quality Challenge

Prospects For Educational Tourism In The Asia-Pacific Region: Architecture And
Cultural Heritage Specialist Studies

Enter The Dragon: Foodservice In China

A Mediation Model of Tourists’ Repurchase Intention Formation

The Role And Influence Of Trust And Commitment In Service Encounters Within The
Hospitality Industry: A Cross-National Investigation

Tourism Trends-Now And The Future

Consumer Self-Confidence And Travel Behaviour

How Effective Are Interpretive Programs In Increasing Awareness Of The Ecological
Impacts Of Recreational Activities In Protected Areas?

The Management Contract Stakeholder Network: A Discussion

CapEx And The FF&E Reserve: Implications For Earnings Management In Management
Contract Operated Hotels

The Impact Of A Wildlife Tourism Experience On Visitors' Conservation Knowledge,
Attitudes And Behaviour: Preliminary Results From Mon Repos Turtle Rookery,
Queensland

Post-Visit 'Action Resourcing': Promoting And Supporting Visitor Adoption Of
Environmentally Sustainable Behaviours

A Comparison Of Quality Standards And Taxation As Tourism And Environmental
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Plenary Sessions

144 Baum, T The Chan_glng Face Of Human Resource Management In Tourism And Hospitality: A P Plen 1
Desert Mirage?

165 Pearce, P Resp_ectlng The Past, Preparing For The Future; Twenty Five Years Of Australian P Plen 1
Tourism Research

60 Wheeller, B A Stick Of Rock,Cock? Donald McGill’s Saucy Seaside Postcards IP Plen 2

250 Butler, R The Application Of Force Field Analysis To The Tourism Area Life Cycle IP Plen 6

Poster Session

Mechanisms For Assessing The Sustainability Of The Swim-With-Dwarf Minke Whales

275 Cumock, M Tourism Industry In The Northern Great Barrier Reef wP Post 3

140 Dickson. T Develop!ng An Australian Snowsport Tourism Research Agenda — A Risk Management RP Post 3
Perspective

270 Fish, N Does Size Matter? Cellar Door Experiences At Small And Large Wineries WP Post 3

269 Fountain, J What !Drlce Good Service? Visitors® Attitudes Towards Paying For Their Cellar Door WP Post 3
Experience

113 Fragouli, E mtér::[?yResource Development And Employment Issues In The Hotel And Tourism WP Post 3

128 Fragouli, E IT Anq Knowledge Management: Important Issues To Be Considered In Terms Of Their WP Post 3
Effectiveness

93 Gibson, D More Than Smiles — Employee Empowerment At The Wakaya Club In Fiji WP Post 3

163 Hung, W ICT Adoption And Hotel Performance: The Case Of Taiwan WP Post 3

192 Hzu, T Developing A Model For Analysing Policy-Making Governance In The Tourism Industry WP Post 3

135 Kim, M Wha’g Competltl\{e Approach Will Be More Practical To Small And Medium Sized RP Post 3
Tourism Enterprises?

218 Krolikowski, C Some Thoughts _On Urban Tourism Precincts: Existing Knowledge Gaps And Possible WP Post 3
Research Directions

58 Lawrence, M Assessing The Past To Inform The Future: The Geographical, Industrial And Social RP Post 3

Factors That Have Shaped Byron Bay As A Tourist Destination
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Creating accessible tourism environments
184 Darcy, S A Methodology For Testing Accessible Accommaodation Information Provision Formats RP 2.6.5
127 Holmes, K Volunteers As Hosts And Guests In Museums RP 2.6.3
218 Krolikowski, C Some Thoughts _On Urban Tourism Precincts: Existing Knowledge Gaps And Possible WP Post 3
Research Directions
267 Peters, A A'_[temptlng T_o Unite The Dlversny - A Pilot Study Into Effective Consultation With A WP Post 3
Victorian Indigenous Community
109 Robinson, N Travellers With Disabilities: A Substantial And Growing Tourism Niche Market RP 2.6.1
Determining Service Quality In Accessible Regional Tourism Accommodation: Results
215 Robinson, N Of The First Phase One Of A Study To Understand Service Quality And To Design A WP 2.6.2
Measurement Tool
276 Small, J Tourist Experiences Of Individuals With Vision Impairment WP 2.6.4
Critical issues in tourism
240 Bergin-Seers, S Critical Issues In Australian Tourism: The Travel Agent Service Sector WP 111
Game Theoretic Investigation Into Dynamics Of Tourism Supply Chains For Package
274 Chen, W Holidays: A Comparison Between Cournot And Bertrand Competition wp 312
68 Coghlan, A The cher Side Of Volunteer Tourism: How Do Expedition Leaders View Their Volunteer RP 112
Tourists?
167 Dabphet, S From Sex Destination To Sex Tourism WP 311
50 Filep, S FIO_V\_/ Sightseeing, Satisfaction And Personal Development: Exploring Relationships Via RP 313
Positive Psychology
145 Foley, C Tourism And Community: Reflections On A Caravan Park Holiday RP 3.14
266 Hede, A Managing Tourism And Heritage In The Early Stages Of World Heritage Listing: Cases WP 114

From Australia And New Zealand
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162 Yap, C Uncertainty In The Demand For Australian Tourism WP 1.1.3
Critical tourism

52 Edelheim, J.R The Bushranger's Rock WP 4.1.6

186 Greenwood, V Health And Wellness Tourism- A Geographical Perspective On Therapeutic Landscapes WP 4.1.2

121 Hall, N Telllpg The Story: Performance And Narrative As Reflective Frameworks For Indigenous RP 6.1.1
Tourism

191 Hannam, K Embodying Masculinities In Viking Heritage Tourism WP 6.1.4

244 Harris, C Exploring Work-Life Balance In The Commercial Home RP 411

137 Hollinshead, K The Tourism Of Deception: The Flows, Fantasies, And Figments Of Tradition-Making WP 414

138 Hollinshead, K The_33 R§ Of Emergen_t Quallta_tlve Research: The Many rrr-Reflexivities Of Liberated WP 415
Social Science In Tourism Studies

183 Jacobsen, D The I.nfluence Of Socially Embedded Myths On The Domestic Market For Aboriginal WP 6.1.3
Tourism

76 Lynch, P Hospitality: A Social Lens: Challenging The Existing Order RP 6.1.6

. o i L .

104 Staiff, R Whose Penis Is That On Parade? History And Tourism: Intertextual Representations Of RP 6.1.2
Florence.

238 Wearing, S Post Colonial Development And Tourism: Hybridity, Ethics And The Subjecting Tourist WP 4.1.3

82 Wright, S Educational T_ourlsm And Learning Exchanges With Indigenous Tour Operators In The RP 6.15
Northern Territory

Destination marketing and management
224 Arcodia, C Understanding The Stopover Hub: A Critical Review Of The Literature On Singapore RP 6.4.3
77 Baggio, R Destination Management Plans: Use Of Language As Representation Of Power RP 6.3.1
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94

243
250
37
40
107
13
223
62
86
185
245
101
193
146
192

154

Leading Author
Baggio, R

Bartolome-Greenwood,
A

Butler, R

Carson, D

Carson, D
Chartrungruang, B
Coghlan, A
Collins, D
Dolnicar, S
Falco-Mammone, F
Firth, T

Griffin, T

Gross, M

Hallak, R

Hay, B

Hzu, T

Jones, A
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Title
What Network Analysis Of The WWW Can Tell Us About The Organisation Of Tourism
Destinations

The Development Of Sport Tourism In A Mature Tourist Destination
The Application Of Force Field Analysis To The Tourism Area Life Cycle
Authenticity As Competitive Advantage For Remote Tourism Destinations

Plan Or No Plan? The Flexibility Of Backpacker Travel In Australia

A Study On The Promotion Of Tourism Between Japan And Thailand: Travel Images Of
Japan And Its Hot Springs Sites In The Viewpoints Of Thai Tourists

Shopping In Cairns: A Fourth Element In Backpacker Destination Marketing?

Changes In The Multi-Destination Travel Itineraries Of International Visitors To Australia,
1999 To 2005

Harvesting Micro-Geographic Heterogeneity To Increase Community Acceptance Of
Tourism

Beach Images: More Than Just Sun, Sea, Sand & Sex!

Increasing Destination Competitiveness At The Regional Level

Urban Tourism Research Priorities: Contrasting Perspectives Of Industry and Academia
Tourists And Places: An Empirical Structural Model

Applying Place Identity Theory To The Study Of Small And Medium Tourism Enterprises

The Role Of Scenario Planning In Destination Marketing: A Road Map For Scotland To
2025

Developing A Model For Analysing Policy-Making Governance In The Tourism Industry

Tourism Resorts Closed For Business? Climate Change, Erosion Threats And Coastal
Tourism: Future Choices For Sustaining Coastal Tourism Destinations.

Type
RP

WP
1P
RP
RP
RP
RP
WP
RP
RP
RP
RP
RP
WP
wP
wP

WP

Session
6.3.2

434
Plen 6
232
131
433
331
334
6.4.1
2.33
2.35
1.3.2
3.3.2
6.3.4
6.3.3

Post 3

133 AN
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226

108
161
204
236
203
69
283
35
253
155
273
114
11
67
133

39

Leading Author
Kern, C

Killion, E
Kulendran, N
Lamont, M
Larson, M
Lawrence, M
Loi,C
March, R
Marzano, G
McCartney, G
Morley, C
Nguyen, T
Ponting, J
Rao, D
Taylor, A
Tremblay, P

Truong, T
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Title
Demarketing As A Tool For Managing Visitor Demand In National Parks - An Australian
Case Study

Touristic Ministry': A Spiritual Response To Tourism And Visitor Impacts

Economic Impact of Australian Tourism Marketing Expenditure

Bicycle Tourists In Australia: Infrastructure, Information, And Support Service
Requirements

Cooperation In Event Networks: The Political Market Square Metaphor

Determining Best Practice For The Sustainable Development, Marketing And Management
Of Regional Tourism Destinations In Australia: Project Overview

Entertainment As A Tourism Development Tool In Macao - A New Definition And
Conceptual Framework

Is There Life Beyond The Internet? How Regional Accommodation Operators Evaluate
Their Distribution Options

Adaptation In Destination Branding: The VeryGC Case
Positive Tourism Image Perceptions Attract Travellers - Fact Or Fiction?

Managing Tourism Firms: What Difference Does It Make?

Melbourne Food And Wine Festivals And Destination Image: A Case Study Of “Taste of
the West”

The Endless Bummer? The Past, Present And Future Of Surfing Tourism Management In
The Pacific

A Qualitative Survey To Explore The Reasons For The Differences In Entrepreneurial
Achievements Amongst The Three Major Ethnic Groupings In Fiji's Tourist Industry.

It's All Good: Implications Of Environment Choice By Domestic 4WD Travellers In
Australia

The Measurement Of Destination Image For Domestic Non-Visitors - Issues And Findings
From A Northern Territory Case Study

Encounters Between East And West: Service Quality In Cross-Cultural Settings

Type

WP

RP

WP

WP

WP

WP

WP

WP

RP

RP

WP

WP

RP

RP

RP

RP

RP

Session
5.3.1

6.4.5

134

3.3.3

5.14

533

511

4.3.6

231

2.3.6

5.3.2

Post 3

435

512

534

234

43.1
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Paper No. Leading Author Title Type Session
74 Wang, Y An Exploratory Analysis Of Chinese Students’ Perception Of Australia RP 4.3.2
105 Whyte, R Impacts Of Low Cost Carriers On Regional Tourism RP 6.4.2
230 Wilkinson, | Conceptual Tools For Evaluating Tourism Partnerships RP 6.4.4

The Recipe For Success In Intergovernmental Tourism Collaboration - Perspectives Of
208 Wong, E ASEAN Stakeholders WP 513
Evaluation of tourism impacts
153 Athanasopoulos, G Modelling And Forecasting Australian Domestic Tourism WP 54.4
42 Bushell, R :\r/lnaalfymentmg A Triple Bottom Line Approach To Monitor The Impacts Of Tourism In RP 143
G Monitoring Visitor Impact And Biodiversity: A Framework For Protected Areas In Southern
18 Catibog-Sinha, C Highlands, New South Wales, Australia RP 241
32 Catibog-Sinha, C Cpn_ceptual Model And Recreational Threat Analysis: A Twin-Approach To Managing RP 249
Visitor Impacts On Natural Areas
75 Chen, M The Importance Of The Local Residents’ Quality of Life For Ecotourism Support RP 24.4
214 Crawford, C Local Resident Response To Tourism: A test Of Doxey's Irridex WP 1.4.4
Mechanisms For Assessing The Sustainability Of The Swim-With-Dwarf Minke Whales
275 Curnock, M Tourism Industry In The Northern Great Barrier Reef WP Post 3
265 Dwyer, L Migration And Tourism Linkages In Australia 1990 - 2005 WP 1.4.2
100 Falco-Mammone, F Valuing Tourism In The Wet Tropics World Heritage Area RP 3.4.3
158 Fernando, D Identification And Prediction Of Turning Points in Australian Inbound Tourism Demand WP 342
Growth Rate
188 Ihalanayake, R Taxing to Internalise Negative Externalities in Tourism: An Australian Perspective WP 443
79 Inbakaran, R Utilizing The Theory Of Planned Behaviour To Predict Pro-Tourism Behaviour In Differing RP 541

Segments Of (Australian) Rural Communities
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117 Inglis, J Using Human-Environment Theory To Investigate Human Valuing Within Ecosystem RP 245
Management

83 Jackson, M Predicting Tourist Crime Victimization Using Tourism Personality Types RP 5.4.2

187 Koo, T The Impact Of Low Cost Carriers On Regional Tourism: Discussion Of Issues And WP 442
Challenges

157 Kulendran, N Turning Points And Hong Kong Tourism Demand Growth Rate WP 3.4.1

198 Li s Modelln_g The Econjomlc Impact Of The Olympic Games Held In Developed And WP 444
Developing Countries

88 Simpson, K Community Attachment, Civic Pride, And The Host-Guest Interaction RP 344

. Potential Impacts Of Demographic Change On Domestic Tourism Demand In The Year
72 Singer, P 2021 — A Delphi Study RP 141
207 Spurr. R The Development Of Australia Wide Economic Impact Models And TSA Based Measures WP 445
purr, Of The Economic Contribution Of Tourism At The State And Territory Level o

103 Wickremasinghe, G Causgl_ Relatl_onshlp Between Tourism And Economic Growth In Sri Lanka: Some RP 543
Empirical Evidence

210 Wood, D Calcglatlng The Tour!st Expenditure Generated By Natural And Heritage Areas: The WP 243
Valuing Places Toolkit

279 Yong, J Residents' Perceptions Towards The Impacts Of The Beijing 2008 Olympic Games WP Post 3

159 Zhang, H Tourist Expenditure Pattern: Evidence From Mainland Domestic Chinese Tourists WP 441

History of tourism

144 Baum, T The Chan_glng Face Of Human Resource Management In Tourism And Hospitality: A P Plen 1
Desert Mirage?

290 Beeton, S When The Journey Is More Important Than The Arrival: Advanced Film-Induced Tourism WP 6.25
Knowledge

213 Breakey, N Undergraduate Hospitality Degree Programs In Australia: Three Decades Of Evolution RP 6.2.4

189 Breen, H Visitors To Northern Australia: Debating The History Of Indigenous Gambling WP 52.3
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Paper No. Leading Author Title Type Session
151 Frost, W Refighting The Eureka Stockade: Heritage Dissonance And Battlefield Tourism WP 6.2.2
56 Guoth, N Host Organised Event Tourism: Tourism For The Participants RP 6.2.1
41 Hay, B Lessons For The Future: The History And Development Of The Scottish Tourist Board RP 521
10 Kelly, | Addressing The Tensions In University Tourism Education And Research RP 6.2.3

Assessing The Past To Inform The Future: The Geographical, Industrial And Social Factors
58 Lawrence, M That Have Shaped Byron Bay As A Tourist Destination RP Post 3
45 March, R How Japan Solicited The West: The First Hundred Years Of Modern Japanese Tourism RP 522
165 Pearce, P Respecting The Past, Preparing For The Future; Twenty Five Years Of Australian Tourism Ip Plen 1
Research
60 Wheeller, B A Stick Of Rock,Cock? Donald McGill’s Saucy Seaside Postcards IP Plen 2
227 Zahra, A The Role Of The Local Government In New Zealand Tourism: A Historical Perspective WP 524
Hospitality & tourism education
225 Arcodia, C ITHAS: An Experiential Education Case Study In Tourism Education RP 253
64 Benckendorff, P Ezj%lgrr]ltr;g the Flexible Learning Preferences of Tourism And Hospitality Management RP 252
299 Dunn, A Students Motlvatlons, Aspirations And Satisfactions: Lessons For Curriculum Development WP 254
And Recruitment
199 Killion, L Collaborative Cross-Cultural Curriculum Development In Cyber-space WP 153
4 Moriarty, K Facilitating Change Within Hospitality And Tourism Education: The Irish Experience WP 251
230 Nadkarni, S Pros_pects For _Ed_ucatlon_al Tourism In The Asia-Pacific Region: Architecture And Cultural RP 656
Heritage Specialist Studies
152 Pawson. S Tourism Management Education Programs In Developing Countries; A Cambodian Case WP 151

Study
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. Skills Shortages In The Australian Tourism And Hospitality Industry And Employers’

156 Richardson, S Utilisation Of Tertiary Students As A Contributing Factor wp 152

247 Walker, B Flex!ble Assessmt_aqt: A Comparlgon of the Needs of Hospitality Management Students in WP 154
Flexible and Traditional Hospitality Management Programs

246 Weeks, P Location, Location, Location: An Australian Case Study In Scatter-Mode Teaching WP 255

Human Resources

17 Bauer, T Tourism Employment And Gender Bias - The Maldivian Experience RP 451

36 Baum, T Cultura! D|ve(5|ty In Hospitality Work: A Comparative Study Of Peripheral Locations In RP 452
The United Kingdom

248 Briggs, S Meeting The Quality Challenge WP 6.5.5

124 Day, M Employment Characteristics Of A Five-Star Hotel In South-East Queensland, Australia RP 454

113 Fragouli, E Human Resource Development And Employment Issues In The Hotel And Tourism WP Post 3
Industry

115 Garcia, D Determinants Of Motivation To Absorb Corporate Knowledge When Hotel Chains Grow RP 6.5.4

54 Homes, K Volunteers And Volunteering In Tourism: Social Science Perspectives RP 3.5.2
Flexibility In The Tourism Sector: Do Organisations And Events Need To Be Flexible In

53 Lockstone, L Order To Recruit And Retain Volunteers? RP 351

57 Mules, T A Job Vacancy Series For Tourism And Hospitality: An Exploratory Study RP 453

150 Parker, J The End Of The Affair: Exit Interview Efficacy In A New Zealand Hotel Chain RP 6.5.1

242 Ramos, V Special Considerations On The Wage Equations Specification In The Tourism Sector WP Post 3

. Jobs For The Boys? Developing An Understanding Of Turnover Patterns Of Chefs Working
8 Robinson, R In The South East Queensland Club Sector RP 4.55
149 Solnet, D Employee-Customer Linkages: A Social Identification Perspective In A Hotel Industry RP 353

Context
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89 Yang, J Facilitating Or Inhibiting Newcomer Socialisation Outcomes RP 6.5.3
Information and communication technologies in travel and tourism

25 Chiu, C Propgsmg Relationship Quality, Online Purchase Intention And Their Antecedents In E- WP 3921
Tourism

128 Fragouli, E IT Anq Knowledge Management: Important Issues To Be Considered In Terms Of Their WP Post 3
Effectiveness

3 Hashim, N Internet Evolution: The Case Of The Malaysian Hotel Industry RP 3.2.2

119 Hashim, N ASEAN NTOS Online: Websites And Email Use RP 3.2.3

163 Hung, W ICT Adoption And Hotel Performance: The Case Of Taiwan WP Post 3

280 Yeh, K Empirical Analysis Of Promotional Markers Of Tourist Attractions WP 3.24

131 Zhang, W Developing A Knowledge Enabled Customer Complaint Management Model RP Post 3

Risk management and security

239 Bergin-Seers, S The Impact Of SARS On International Delegate Attendance At Conferences In Australia RP 2.2.6

49 Campiranon, K An Analysis Of Crisis Management In The MICE Sector: The WTO Approach RP 222

140 Dickson, T Develop!ng An Australian Snowsport Tourism Research Agenda — A Risk Management RP Post 3
Perspective

169 Larsen, S Tourists” Worries RP 2.2.4

216 Mistilis, N Are Knowledge Networks Important For Tourism Destination Crisis And Disaster WP 295
Management?

34 Poulston, J Employee Theft In Hospitality: Causes And Excuses WP 221

102 Weichard, R Tourism, Border Security And Quality Control: A Case Of The Australia-China Approved RP 293

Destination Status (ADS) Agreement
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Tourism and hospitality markets and consumer behaviour

200 Ayling, A A model Of constraints And substitution On Major Sporting Event Attendance WP 5.6.3

99 Ball, S Enter The Dragon: Foodservice In China WP 6.6.1

209 Catlin, J Straight From The Shark's Mouth: Whale Shark Tourism And Marketing WP 1.6.1

95 Chow, | Trave;l Preferen_ces For Forelgp Destinations: Evidence Of Chinese Outbound Tour Group RP 36.3
Tourists Traveling To Australia

81 Filo, K An Examination Of Motivation For Participation In Charity Sport Events RP 5.6.1

270 Fish, N Does Size Matter? Cellar Door Experiences At Small And Large Wineries WP Post 3

269 Fountain, J What Erlce Good Service? Visitors’ Attitudes Towards Paying For Their Cellar Door WP Post 3
Experience
Opportunities For Life-Course Development: Individual Differences, Tourism Experiences

228 Hagger, J And The Post Retirement Market wP 164

148 He, Y A Mediation Model of Tourists’ Repurchase Intention Formation WP 6.6.2

116 Hughes, M Key Success Factors And Information Availability In Cultural Heritage Tourism Operations RP 4.6.4

211 Jones, T Determinants Of Spending Of Whale Shark Tour Participants WP 1.6.2

55 Kao, M Segment_at_l(_)n Of Talwgnese Tourist Motivation And Their Destination Service Satisfaction RP 36.2
When Visiting Australia

98 Kattivanornoona. U Differences Within And Between Travel Preference, Planned Travel And Choice Behavior RP 364

yapornpong, Of Australians Traveling To Asian And Overseas Destinations e
8 Laesser. C Segmenting The Visit Friends And Relatives (VFR) Market By Means Of Travel Motivation RP 36.1
’ And Destination Influence: Insights From International Visitors To Australia e

Food In Later Life - An EU Funded Study Across Eight Countries: Overview Of

211 Lumbers, M Methodological Challenges And Outcomes wP 56.2

106 Melsen, L Perceived Value: Theoretical And Pragmatic Considerations RP 46.3 m
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139 Micheal, N Explc_)rlng The F:ultura! T_ransfera}blllty_Of Western-Derived Tourist Motivation Theories In WP 465
Arabic Culture: A Preliminary Discussion

957 Osti. L Thg Role Of Cultural Importance Constructs For Information Satisfaction With Travel WP 166
Guidebooks

84 Prideaux, B Visitor Perceptions Of The Damage Caused By Cyclone Larry RP 4.6.1

235 Shaw, M Leisure Participation: The Role Of Equity Involvement With Place In Sports Tourism WP 5.6.4

47 Shin, Y Perceptions And Motivations Of International Tourists While Visiting The DMZ Area RP 4.6.2

281 Smith, A Tourism Trends-Now And The Future WP 6.6.5

212 Sophonsiri, W The Rolg And Influetnce Of Trust And Comm!tme_nt In Service Encounters Within The WP 6.6.3
Hospitality Industry: A Cross-National Investigation

173 Valencia, J Consumer Self-Confidence And Travel Behaviour WP 6.6.4

85 Yang, J Reducing Knowledge Depreciation Through Reinforcing Internal Marketing Campaigns RP 6.5.2

Tourism and hospitality product innovation and development

268 Ashton, A International Hotel Restaurant Co-Branding Strategy WP 3.74

70 Barron, P The Effe_:cts Of A Negative Service Encounter O_n Subsequent Customer Service: RP 371
Impressions From Staff In Food Service Operations.

80 Beesley, L A Framework For Defining Knowledge Management Practices Within The Tourism Sector RP 1.7.2

174 Cassidy, K II?g:/ne]lsopmg A Typology Of Strata Titled Tourism Accommodation (STTA) Organisational WP 579

196 Lawton, L Not Just Surviving But Thriving WP 173

9 Lee-Ross, D An Occupational Perspective Of Cruise Tourism RP 57.1
147 Mason, R On The Trail Of Food And Wine WP 3.7.2
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. Competition Evolves To Simplicity: The Strategies For The Conquer Of The Skies And The

231 Moreira, P Announced Battle Between The Airbus A380 And The Boeing 777 wp 5.7.4

195 Roper, A Re-Packaged Tours: Are Business Models Really Changing In The UK Package Tour WP 573
Industry?

249 Stierand, M Exploring The Barriers To Innovation In Haute Cuisine Restaurants WP 3.7.3

29 Tse, T The Chinese Government's Roles In Outbound Tourism RP 1.7.1

Tourism and hospitality sustainability

The Impact Of A Wildlife Tourism Experience On Visitors' Conservation Knowledge,

271 Ballantyne, R Attitudes And Behaviour: Preliminary Results From Mon Repos Turtle Rookery, WP 6.7.4
Queensland

279 Ballantyne, R Post_-VISIt Action Resqurcmg : Promotlng And Supporting Visitor Adoption Of WP 6.75
Environmentally Sustainable Behaviours

15 Boksberger, P A Socio-Cultural Perspective Of Sustainable Tourism Development RP 4.7.1
How Effective Are Interpretive Programs In Increasing Awareness Of The Ecological

118 Boon, P Impacts Of Recreational Activities In Protected Areas? RP 6.7.1
Future challenges For The Cultural Programme Of The London 2012 Olympic And

233 Brown, L Paralympic Games: Achieving An Authentic Representation Of Culture Through Regional RP 2.7.6
Devolution

166 Darcy, S Protected Area ylsnor D_ata Collection and Management: Emerging Issues and Gaps in RP 473
Current Australian Practices

63 Dolnicar, S Nothing New In Research On Environmentally Sustainable Tourism? RP 4.7.2

93 Gibson, D More Than Smiles — Employee Empowerment At The Wakaya Club In Fiji WP Post 3

. Research Of Interpretation At Cultural & Heritage Destinations: A Summary Of The Alice

172 Harris, A Springs Desert Park Evaluation & Current Research wp 124

175 Jewell, B The Role Of Culture In Influencing Attitudes Regarding Cultural And Natural Heritage WP 2.74

135 Kim, M What Competitive Approach Will Be More Practical To Small And Medium Sized Tourism RP Post 3 ¢

Enterprises?
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132

241
19
92
66

205

120

129
177
178
278
237
48

282
197

206

Leading Author
Meyer, p

Rey-Magquieira, J
Ruhanen, L
Schianetz, K
Schweinsberg, S

Seetaram, N

Staiff, R

Tremblay, P
Turner, M
Turner, M
Wan, Y
Wearing, S
Wegner, A
Wood, P
Yu-Ping, W

Zeppel, H
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Title
The Future Of Volunteer Managed Festivals — Where Do We Go From Here?

A Comparison Of Quality Standards And Taxation As Tourism And Environmental Policy
Tools

Stakeholder Participation: A Study Of Queensland Local Tourism Destination Planning

Systemic Indicator System (SIS) For Sustainability Assessment Of Tourism Resorts And
Holiday Villages

Exploring Community Sustainability Potential In Nature Based Tourism: The Far South
Coast Nature Tourism And Recreation Plan

Mauritius: A Sustainable Destination?

Towards Sustainable Tourism: Evaluating The Perception Of Impacts Of Tourism On
World Heritage Sites And Associated Communities - Case Study Ayutthaya Historic Park,
Thailand

Tourism And Indigenous Festivals: A Northern Territory Perspective

The Management Contract Stakeholder Network: A Discussion

CapEx And The FF&E Reserve: Implications For Earnings Management In Management
Contract Operated Hotels

Environmental Awareness And Initiatives In Hotels: A Pilot Study Of Macao

The Practice Of Community Based Tourism: Developing Ecotrekking For The Kokoda
Track, Papua New Guinea

Bridging The Gap Of Understanding Between Managers And Operators In Protected Areas

Development Of Marine Research Tourism Across Australia

The Influence Of The Perception Of The External Environmental Pressures On The
Practices Of Resource And Waste Management In Taiwan Hotels

Native Title Rights And Ecotourism On Aboriginal Lands

Type

RP

WP

RP

RP

RP

WP

RP

RP

WP

WP

WP

WP

RP

WP

WP

WP

Session
475

6.7.6

Post 3

2.7.3

2.7.1

275

4.7.4

1.23

6.7.2

6.7.3

2.7.2

121

4.7.6

Post 3

2.4.6
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